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We welcome you as Bank Muscat
Property Insurance Customer to enjoy
the benefits of this Takaful Cover
provided by Takaful Oman Insurance
SAOG, Oman (“Company”). We request
you to go through the cover details in
order to understand thoroughly the
extent and terms of the Cover offered.

Participant: Bank Muscat their
Borrower(s) being individual(s) only and
his/her

heirs and

successors.

IMPORTANT NOTICE

< The property takaful covers only
under  construction  residential
properties.

< The property takaful covers any loss
or damage to the Covered Property
subject to the terms and conditions
detailed herein.

< All the admissible claims as per the
terms and conditions under the
cover will be settled by Takaful
Oman Insurance SAOG, Oman.

< The Geographical Limit is Sultanate
of Oman.

< The Bank/Company reserves the

right, at any time, to amend the

terms and conditions and/or to

reject, discontinue or cancel the

Cover/benefits applicable either

wholly or partially without assigning

any reason thereof.

The property coverage under this

Cover shall terminate from the date

the Customers property is no longer

eligible to participate as per sole

discretion of the Bank.

< Bank is not at any time considered

as an agent of Takaful Oman

Insurance SAOG, Oman, the

“Takaful Operator” of this Property

Takaful Cover.

Any claims or contestations for any

Takaful shall  be
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% The Customer agrees and declares
that he/she will not assert any claim,
against the Bank for any loss,
damage or injury suffered or alleged
as a result of any such disclosure or
reporting to the Company.

DEFINITIONS

For the purpose of this Cover, the
following definitions shall apply unless
the context otherwise requires:

Accident means a sudden, unforeseen
and fortuitous event caused by external,
violent and visible means

Bank/Policyholder/Insured means
Bank Muscat
SAOG, Sultanate
of Oman.

Benefit(s) means the benefit(s) provided
for under the Coverage pursuant to this
Cover.

Commencement Date means the date
the Covered Property is included under
this Cover by the Policyholder
Coverage/Cover means the scope of
Takaful coverage pursuant to this Cover.
Coverage Amount means the
maximum amount of Benefit and/or limit
mentioned in this Contract in relation to a
Covered Benefit hereunder.

Company means Takaful Oman
Insurance SAOG, Sultanate of Oman.
Cover/Plan means the Property Shield
benefit cover brought to you by the Bank
and offered by the Company.
Participant means the person to whom
the Policyholder has given property
finance and who has not been
disqualified by the provisions of this
Cover to be eligible to receive the
benefits under this Cover.

Coverage Amount means the
maximum amount of Benefit and/or the
value of the property at the time of loss
limit mentioned in this Plan in relation to
a Covered Benefit hereunder.

Covered Property means  the
residential properties which are under
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construction for which finance was
disbursed by the Policyholder. For the
purpose of this Plan, the building shall be
deemed to be of standard construction if
they are constructed of brick stone or
concrete and have the external surface
of the roof constructed reinforced
cement concrete.

Class | Construction means Covered
Property built with block and cements
walls and roofed with reinforced cement
concrete.

Property Takaful means Property

Takaful Coverage in respect of the
Covered Property, under this Cover.

ELIGIBILITY CONDITIONS

e The Customer must meet the
eligibility criteria stipulated by the
Policyholder to become a
Covered Person.

e The purpose of finance should be
for the purchase of residential
properties under construction
only.

PROPERTY TAKAFUL - UNDER
CONSTRUCTION PROPERTIES

SCOPE OF COVER

The residential building and Office
building of which is under construction.
Section 1 — Material damage covered;
Section 2 — Third Party Liability is Not
Covered

The Company will indemnify the
Participant from the Fund, if at any time
during the period of cover the items or
any part thereof entered in the Policy
shall suffer any unforeseen and sudden
physical loss or damage from any cause,
other than those specifically excluded, in
a manner necessitating repair or
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indemnify the Participant in respect of
such loss or damage as hereinafter
provided by payment in cash,
replacement or repair (at their own
option) up to an amount not exceeding in
respect of each of the items specified in
the Policy the sum set opposite thereto
and not exceeding in any one (1) event
the limit of indemnity where applicable
and not exceeding in all the total sum
expressed in the Policy as covered
hereby. The Company, will also
reimburse the Participant for the cost of
clearance of debris at the site following
upon any event giving rise to a claim
under this Policy provided a separate
sum therefore has been entered in the
Policy and provided that the liability
under this Policy shall in no case exceed
in respect of each item the sum
expressed.

Sum Covered

It is a requirement of this Takaful Policy

that the sums covered in the Policy shall

not be less than

Foritem 1
The full value of the contract
works at the completion of the
construction, inclusive of all
materials, wages, freight,
customs duties, dues and
materials or items supplied by
the Participant;

For items 2 and 3
The replacement value of
construction plant, equipment
and construction machinery;
which shall mean the cost of
replacement of the covered
items by new items of the same
kind and capacity, and the
Participant ~ undertakes to
increase or decrease the
amounts of coverage in the
event of any  material
fluctuation in wages or prices
provided always that such
increase or decrease shall take
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effect only after the same has
been recorded on the Policy by
the Company. If, in the event of
loss or damage, it is found that
the sums covered are less than
the amounts required to be
covered, then the amount

recoverable by the Participant
under this Policy shall be
reduced in such proportion as
the sums covered bear to the

amounts required to be
covered. Every object and cost
item are subject to this

provision separately.

Basis of loss settlement

In the event of any loss or damage the
basis of any settlement under this Policy
shall be:

a) Inthe case of damage which can
be repaired - the cost of repairs
necessary to restore the items to
their  condition  immediately
before the occurrence of the
damage less salvage, or

b) In the case of a total loss - the

actual value of the items
immediately before the
occurrence of the loss less
salvage.

However, only to the extent the costs
claimed had to be borne by the
Participant and to the extent they are
included in the sums covered and
provided always that the provisions and
conditions have been complied with.

The Company will make payments only
after being satisfied by production of the
necessary bills and documents that the
repairs have been affected or
replacement has taken place, as the
case may be. All damage which can be
repaired shall be repaired, but if the cost
of repairing any damage equals or
exceeds the value of the items
immediately before the occurrence of the
damage, the settlement shall be made
on the basis provided for in (b) above.
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The cost of any provisional repairs will be
borne by the Company if such repairs
constitute part of the final repairs and do
not increase the total repair expenses.
The cost of any alterations, additions
and/or improvements shall not be
recoverable under this Policy.

Interest covered

a) The residential building and Office
building of which is under
construction only.

b) Construction works covered by
contractor(s) and joint insured with
Bank are excluded.

¢) Permanent and temporary works
and all materials for incorporation
therein all forming part of the civil
engineering works in respect of
residential or Office properties
under  construction  (Including
extensions, additional structures),
which are financed in whole or in
part by and under mortgage to the
Bank.

d) For the purpose of this Plan the
building shall be deemed to be of
Standard construction if they are
constructed of brick stone or
concrete and have the external
surface of the roof constructed
Reinforced Cement Concrete.

e) Maximum period of Construction is
12 months and Maintenance
Period are not Covered.

Deductible

a) Fire/Explosion/Strike, Riot & Civil
Commotion RCC/ Act of God/Major
Perils - 10% of claim amount
subject to minimum of RO 500
each and every claim and/or per
location
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b) All other Claims — RO 250 each
and every claim

Exclusions

The Company will not indemnify the
Policyholder/ Covered Person in
respect of loss, damage or liability
directly or indirectly caused by or arising
out of or aggravated by: -

a. war, invasion, act of foreign enemy,
hostilities (whether war be declared
or not) civil war, rebellion, revolution,
insurrection, mutiny, riot, strike,
sabotage and terrorism, lock-out,
civil commotion, military or usurped
power, a group of malicious persons
or persons acting on behalf of or in
connection with any  political
organisation, conspiracy,
confiscation, commandeering,
requisition or destruction or damage
by order of any government de jure
or de facto or by any public authority;

b. nuclear reaction, nuclear radiation or
radioactive contamination;

c. wilful act or wilful negligence of the

Covered Person or of his
representatives;

d. cessation of work whether total or
partial.

e. Earthquake volcanic eruption or
subterranean fire.

f. Excluding construction or storage in
wadis or in low lying areas prone to
flooding

g. Excluding all mechanical plant
construction plant equipment and
machinery

h. Excluding existing property or
property belonging to or held in care,
custody or control of the Insured

i. Excluding all maintenance periods

j. Excluding any loss or damage to the
contract works made good by the
Contractor(s), Sub Contractor(s) or
Consulting Engineer(s).

k. Excluding loss or damage to existing
property/structures
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I. Excluding liability to Third Party,

Workmen, Employees, Labourers
absolutely.

m. Sanctions Limitation and Exclusion
Clause

n. War and Civil War Exclusion Clause

0. Nuclear Energy Risks Exclusion
Clause

p. Nuclear  / Chemical/Biological
Exclusion Clause

g. Terrorism Exclusion Clause

r. Seepage, Pollution
Contamination Clause

s. Radioactive Exclusion Clause

Computer Loss General Exclusion

u. Information Technology Clarification
Agreement

and

—

v. Total Asbestos Exclusion clause

w. Sabotage risks

X. Motor and Workmen's
Compensation / Employers’ Liability

y. Products Liability, Products
Guarantee, Products Recall and
Products Warranty.

z. Medical Malpractice, Errors and

Omissions, Directors and Officers.
Decennial liability and the like
aa. Decennial Liability and/or inherent
Defects Liability
bb. Advance Loss of Profit (ALOP) and
any other kind of Loss of Profit Takaful
cc. Offshore Risk.
dd. Electronic Data Endorsement A
(NMA2914)
ee. Decennial Takaful
ff. Aviation Risks.
gg. Marine and Offshore Risks
hh. Space Risks and Space related
Risks
ii. Dams or tunneling works
- Wet civil risks exposed to the open
sea such as ports, breakwaters etc
> Qil and gas drilling equipment
kk. Gas Turbines
Il. Penalties,
mm. Gradual Pollution,
nn. Bonds and Financial Guarantees of
any kind > Performance and Delay
Guarantees.
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00. Contractual Obligations such as
liquidated damage, force majeure,
cost overrun, reliability/ availability /
maintainability or similar covers.
pp. Sue and Labour Clause
gg. SR COVID 19 & ID exclusion clause
rr. Communicable disease exclusion
clause LMA5397
ss. Exclusion of CPE/M
tt. Exclusion of DSU and
consequential loss of any kind
The deductible stated above to be
borne by the Participant in any one
occurrence.
Consequential loss of any kind or
description whatsoever including
penalties, losses due to delay, lack
of performance, loss of contract.
. The cost of replacement, repair or
rectification of defective material
and/or workmanship and/or faulty
design, but this exclusion shall be
limited to the items immediately
affected and shall not be deemed to
exclude loss of or damage to
correctly executed items resulting
from an accident due to such
defective material and/or
workmanship and/or faulty design.
Wear and tear corrosion, oxidation
and deterioration due to lack of use
and normal atmospheric conditions.
. Mechanical and/or electrical
breakdown or derangement of
construction plant, equipment and
construction machinery.
zz. Loss or damage to vehicles licensed
for general road use or water borne
vessels or aircraft.
aaa.Loss or damage to files, drawings,
accounts, bills, currency, stamps,
deeds, evidences of debt, notes,
securities, cheques.
bbb.Loss or damage discovered only at
the time of taking an inventory.

any

uu.

VV.

XX.

In any action, suit or other proceeding
where the Company allege that by
reason of the provisions of Exclusion (a)
above any loss, destruction damage or
liability is not covered by this Takaful
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Plan the burden of proving that such
loss, destruction, damage or liability is
covered shall be upon the Bank /
Covered Person.

1. GENERAL CONDITIONS AND
CLAUSES

a) The liability of the Company shall
commence, hotwithstanding any
date to the contrary specified in the
Plan directly upon commencement of
work or after unloading of the items
entered in the Plan at the site. The
Company’s liability expires for parts
of the covered contract works taken
over, put into service or occupied or
for which a substantial or final
certificate of completion or Code
Compliance Certificate has been
issued, however the latest the
coverage shall expire on the date
specified in the Plan. Any extensions
of the period of coverage are subject
to the prior written consent of the

Company.
b) This Plan, the General Conditions,
the Warranties, Clauses, the

Exclusions and the Endorsements
known collectively as the Terms of
the Plan, shall be read together as
one contract and any word or
expression to which a special
meaning has been attached in any
part shall bear such meaning
throughout. The due observance and
fulfilment of the terms of this Plan in
so far as they relate to anything to be
done or complied with by the
Participant and the truth of the
statements and answers in the
questionnaire and proposal made by
the Participant shall be a condition
precedent to any liability of the
Company.

¢) Every notice or communication to be
given or made under this policy shall
be delivered in writing to the
Company. Neither alterations in
Terms and Conditions of this Policy
nor any endorsement hereon will be
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held valid unless the same s
recognized and initialed by the duly
authorized representative of the
Company. No renewal receipts are
valid unless they are on the printed
form of the Company and under the
signature of a duly authorized
representative

d) The Participant shall take all
reasonable steps to safeguard the
Covered Property from loss or
damage and the Company shall have
at all times free and full access to
examine the Covered Property or
any part thereof. In the event of any
loss or damage, proper precautions
should be taken to prevent further
loss or damage.

e) If at the time any claim arises under
this Policy there shall be any other
policy covering the same loss,
damage, liability or expense, the
Company shall be liable for such
loss, damage, liability or expense,
but shall be entitled to recover any
amount paid in excess of its rateable
proportion of any such loss, damage,
liability or expense from the other
Takaful operator or insurer.
However, if the property is covered
by more than one insurer, the
Company shall only be liable to pay
a share of the indemnity amount and
of the expenses and fees equal to the
proportion of the contribution amount
over the aggregate of all contribution
amounts

f) This policy shall be voidable if there
has been misrepresentation or
nondisclosure of any material fact. If
any claim under this Policy shall be in
any respect fraudulent or if any
fraudulent means or devices are
used by the Participant or anyone
acting on their behalf to obtain any
benefit under this Policy or the
liability or damage has resulted from
a deliberate act committed by the
Participant, or in collusion with any
other, all or partial benefits
hereunder shall be forfeited. If for any
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payment made, it is discovered that
the Participant or conniver is
responsible for the fraudulent claim,
The Company will be subrogated by
the Participant and shall be entitled
to pursue and enforce all rights of
recovery in the name of the
Participant from any third parties
involved.

[Definition: A material fact is one
which affects the judgement of the
Underwriter, in deciding whether to
accept a risk or not and if it decides
to accept, the terms on which it will
do so. For an existing contract it
affects the Company’s judgement of
whether it wishes to continue to
cover the risk and if so on what
terms].

g) All payments in respect of claims
made under specific terms in the
Policy of this Section shall reduce the
sums covered under these Items
unless such sums covered shall be
reinstated up to but not exceeding
their original amounts by payment to
the Company of such additional
contribution as the Company, may
require and this additional
contribution shall be disregarded for
the purpose of any adjustment of
contribution under General Condition
13 of this Policy

h) The Participant shall at his own
expense take all reasonable
precautions and comply with all
reasonable recommendations of the
Company to prevent loss, damage or
liability and comply with statutory
requirements and manufacturers'
recommendations

i) Representatives of the Company
shall at any reasonable time have the
right to inspect and examine the risk,
and the Participant shall provide the
representatives of the Company, with
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all details and information necessary

for the assessment of the risk.

The Participant shall immediately

notify the Company, by Fax/ emalil

and in writing of any material change
in the risk and cause at his own
expense such additional precautions
to be taken as circumstances may
require, and the scope of cover and
or contribution shall, if necessary, be
adjusted accordingly. No material
alteration shall be made or admitted
by the Participant whereby the risk is
increased, unless the continuance of
the Plan is confirmed in writing by the

Company.

k) In the event of any occurrence which
give rise to a claim under this Polig
Participantshall:

i. Immediately notify the Company b
telephone or Fax/ email as well a
in writing, giving an indication as t
the nature and extent of loss o
damage.

i. Take all steps within his power to

minimize the extent of the loss or

)

damage.
iii. Preserve the panes affected and
make them  available for

inspection by a representative or
surveyor of the Company.

. Furnish all such information and
documentary evidence as the
Company, may require
Inform the police authorities in
case of loss or damage due to
theft or burglary.

The Company shall not in any case
be liable for loss, damage or liability
of which no notice has been received
by it within 30 days of its occurrence.
Upon noatification being given to the
Company under this condition, the
Participantmay carry out the repairs
or replacement of any minor
damage. In all other cases a
representative of the Company, shall
have the opportunity of inspecting
the loss or damage before any

repairs or alterations are affected. If
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a representative of the Company
does not carry out the inspection
within a period of 10 days, the
Participantis entitled to proceed with
the repairs or replacement. The
Company’s liability under this Plan in
respect of any item sustaining
damage shall cease, if said item is
not repaired properly without delay

No legal actions resulting from this
Policy shall be possible after a period
of three (3) years as from the Date of
the Event that caused the legal
action subject to any other provisions
in the Laws of the Sultanate of
Oman.

m)The Participant shall at the expense

of the Company, with its prior written
approval do and concur in doing and
permit to be done all such acts and
things as may be necessary or
required by the Company , in the
interest of any rights or remedies, or
of obtaining relief or indemnity from
parties (other than those covered
under this Policy) to which the
Company shall be or would become
entitted or subrogated upon their
paying for or making good any

loss or damage under this Policy,
whether such acts and things shall
be or become necessary or required
before or after the Participant's
indemnification by the Company

n) If at the time any claim arises under

this Plan there shall be any other
insurance /takaful covering the same
loss, damage, liability or expense,
the Company shall be liable for such
loss, damage, liability or expense,
but shall be entitled to recover any
amount paid in excess of its rateable
proportion of any such loss, damage,
liability or expense from the other
Takaful operator or insurer.
However, if the property is covered
by more than one insurer, the
Company shall only be liable to pay
a share of the indemnity amount and
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of the expenses and fees equal to the
proportion of the contribution amount
over the aggregate of all contribution
amounts.

0) Arbitration In the case of any conflict
between the English and Arabic
versions of the Policy, the latter shall
prevail. Any dispute or difference
between the parties in respect of this
Plan shall be settled exclusively and
finally by arbitration by an Arbitral
Tribunal  consisting of  three
arbitrators in accordance with the
arbitral rules and procedures of the
GCC Commercial Arbitration Centre
in the Sultanate of Oman. The
Arbitration shall take place in the
Sultanate of Oman and subject to
Shari'a rules and principles. The
language of arbitration, appointment
of arbitrators etc. are set out in the
rules of the Centre.

p) Additional Clauses:

1. Architect and surveyors Fees
Limit 5% Loss amount subject to
maximum RO. 5,000/- per claim

2. Removal of Debris Limit 5%
Loss amount subject to
maximum RO. 5,000/- per claim

3. Public  Authorities  Clause:

Limited to maximum of OMR

5,000/- per claim

72 Hours Clause

Civil Authorities Clause

(Destruction of property to

prevent spread of fire) Limited to

maximum of

OMR 5,000/~ per claim

6. Mortgage Clause

7. Subsidence/ Landslide up to
maximum Limited to maximum
of OMR 5,000/- per claim

8. Strike, Riot & Civil Commotion

Limited up to maximum Limited

to maximum of OMR 5,000/- per

claim

ok
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9. Earthquake Covered up to the

limit of individual Coverage

Amount per Risk

Strom, Typhoon, Hail, Tempest,

Tornado, Flood and Tidal waves

Covered up to the limit of
individual Coverage Amount per

Risk

Special conditions concerning

Measures with respect to Precip
Flood and Inundation

Governing Law: Sultanate of Om
Claim Intimation Clause: 30 days
Claims preparation clause: Limit
— 5% of the claim amount
subject to maximum of OMR

1000 in the occurrence

Fire Brigade charges and Fire

Extinguishment charges - 5% of
the claim amount subject to

maximum of OMR 1000 in the

occurrence

Minimization of Loss Clause: 5%

of the claim amount subject to

maximum of OMR 1000 in the

occurrence

10.

11.

12.
13.
14.

15.

16.

g) Additional Condition:

1. Basis of Coverage Amount shall
be the full value of the contract
works at completion of the
construction.

2. Properties are
Reinforcement
Construction (RCC)

3. New Projects to be evaluated
before approval and monitored

4. This Takaful will not cover for
the benefit of the Contractors
Sub-Contractors or Consulting

modern
Concrete

of

r) Warranties

1. Warranted 24 X 7 hours security
and adequate safety measures
in place, site offices and staff

2. Warranted that the site
properly barricaded
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appropriate  disclaimers are
place

3. Warranted that the project is
new and not yet started.

4. Warranted that periodic removal

of combustible packing material

and clean-up of site at least one

week

No Smoking Warranty

Hot work warranty

Housekeeping Warranty.

o !

CONTACT INOFRMATION

The Takaful Plan is issued and
underwritten by:
Takaful Oman
Licensed and

Insurance SAOG
regulated by the
Capital Marketing Authority
Registered in the Sultanate of
Oman; Commercial Registration
Number 1190750

Capital: Authorized uUsS$
25,000,000, Issued and Paid up
US$ 25,000,000.

Registered Office at: Post Box 207;
Postal Code:134; Sultanate of
Oman

For Plan related queries please
contact:

Tel
22303023
Email
BMenquiries@takafuloman.om

+968  22303019/+968
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