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TERMS & CONDITIONS

The issuance and use of bank muscat Card Facilities shall be governed by and
subject to the following:

a)

b)

9]

d)

e)

f)

Definition
“Bank” means bank muscat and its successors and assigns.
“Card” means the card facility issued to a Cardholder by the Bank.

“Card Account” means the account maintained by the Bank for debiting all
Card Transactions made by the Cardholder together with fees and other Card
Charges

“Cardholder” means the customer in whose name the Card is issued by the
Bank.

“Card Charges” means any charges payable by a Cardholder to the Bank in
respect of a Card as notified by the Bank from time to time including, without
limitation, the amount incurred by the Cardholder on all Card Transactions,
service charges, subscription, renewal fees and replacement fees.

“Card Services” means the division of the Head Office of the Bank having
overall responsibility for the administration of Card related services

“Card Transaction” means the transaction by which purchase of any goods,
cash advance and or services is availed by the Cardholder, using the Card.

“Chargeback” means the reversal of a Card Transaction which is disputed by
the Cardholder,

“PIN" means the Personal Identification Number issued to the Cardholder for
use in conjunction with the Card as and when required.

Whether or not specifically mentioned elsewhere in the text of this
Agreement, the definitions included in this clause will be as binding on the
Cardholder as the Clauses below.

Receipt and Use of the Card

Whether or not specifically mentioned elsewhere in the text of this
Agreement, the definitions included in this clause will be as binding on the
Cardholder as the Clauses below.

The Card must be signed by the Cardholder immediately on receipt. It may
only be used by the Cardholder within the validity period embossed on the
Card, The Card may be used to obtain the facilities and benefits from time to
time made available by the Bank in respect of the Card, subject to the Terms
and Conditions as contained herein and as may be varied from time to time
by the Bank in accordance with Clause 13 hereof.

The Cardholder agrees that if the Card is sent by registered mall or by courier
service at the Cardholder’s request, it will be deemed to have been received
by the Cardholder in good order and the Bank will not incur any liability
to the Cardholder or be responsible for any loss or damage whatsoever
suffered by the Cardholder, however caused, if the Card is not in fact so
received or otherwise in connection with the dispatch or delivery of the Card
by registered mail, or by courier service.

The Card Account

The Bank will debit the Card Account with the amounts incurred on the Card
Transactions and all Card Charges and any other liabilities of the Cardholder
and any loss incurred by the Bank arising from the use of the Card. The
Principal Cardholder will be liable to pay the Bank all amounts so debited
whether or not a sale or Cash Advance voucher is signed by the Cardholder.
The statements of account shall be conclusive evidence of indebtedness. The
Cardholder should preserve the sale or Cash Advance voucher intact till the
statement of account is reconciled.

The Bank may set off the liability of the Cardholder under this Agreement
against any other account of the Cardholder with the Bank.

The amount of any Card Transaction in a currency other than Omani Rials
will be converted at a rate of exchange determined by the Bank for the date
when the Card Transaction is to be debited to the Card Account.

On the first month on the issuance of the card and on renewal the bank, at
its discretion, shall charge and debit the cardholder’s account for the annual
fees which will not be refundable.

All amounts due to the Bank are due to be paid in full immediately should
the Cardholder declare bankruptcy or in the event of his/her death, in
accordance with the Terms & Conditions applicable by the law and at the
Bank’s absolute discretion.

Ownership of the Card

The Card remains the property of the Bank at all times On request, all or any
Cards issued for use on the Card Account must be returned immediately to
the Bank.

Termination

The Cardholder may terminate this agreement by written notice to the Bank
but such termination shall only be effective on the return to and receipt by
the Bank of all Cards issued for use on the Card Account, and upon payment
of all liabilities of the Cardholder in full.

The Bank may terminate this Agreement at any time by cancellin
refusing to renew the Card with or without prior notice and with or without
cause.

Safeguarding the Card and PIN

The Cardholder will not permit any other person to use the Card and will at
all times safeguard the Card and keep it under his/her personal control.
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9)

h)

k)

The Cardholder will prevent the PIN becoming known to any other person.

The Cardholder will not disclose the Card number to any third party except
for the purpose of a Card Payment or Cash Advance or when reporting the
actual loss or theft of the Card.

Loss of the Card

Upon discovery of the loss or theft of the Card, the Bank’s Call Centre must
be notified immediately by telephone, fax or telex message and promptly
confirm in writing forthwith under the hand of the Cardholder or his attorney,
supported by a police report evidencing a complaint lodged for the loss of
the Card. The Cardholder shall be liable for all amounts debited to the Card
Account as a result of the unauthorised use of a Card until confirmation of
its loss or theft has been received in writing by the Bank or a member bank
displaying the Card logo. The Cardholder is expected to have acted in good
faith and with all reasonable care and diligence in safeguarding the Card
and in promptly reporting its loss or theft to the Bank or a member bank
displaying the Card logo. In the event the Cardholder recovers the lost or
stolen Card/s, the Cardholder shall return the recovered Card/s to the Bank
immediately.

The Cardholder will give to the Bank all the information in the Cardholder’s
possession as to the circumstances of the loss, theft or misuse of the Card
and take all steps deemed necessary by the Bank to assist the recovery of a
missing Card.

The Bank will be under no obligation to issue a replacement Card to the
Cardholder following its loss or theft. Any replacement Card will be subject
to a handling fee, and shall be issued where the Bank so determines, on the
same Terms and Conditions as the original Card.

Refunds and Chargeback

The Cardholder shall notify the Bank’s Card Services of any alleged error
therein within 20 days from the Transaction Date. After such period,
transactions (except for any alleged error so notified) shall be conclusively
considered as correct between the Bank and the Cardholder.

The Card Account will be credited with a refund in respect of a Card
Transaction only if the Bank receives a refund voucher or other refund
verification acceptable to it. Subject to any rights vested in the Cardholder by
law, no claim by a Cardholder against a third party may be the subject of a
defence or counter claim against the Bank.

The Bank shall not be liable in any way if the Card is not honoured by a third
party.

The Bank shall not be responsible for goods or services purchased by a
Cardholder using a Card.

The Card Account will not be credited in respect of the Chargeback amount
until the transaction under dispute is resolved after examination of the
appropriate evidence. If the dispute is not resolved in the Cardholder’s
favour, then the Cardholder will be responsible for the entire disputed
amount and associated charges incurred during processing of the dispute.

Variation of the Agreement

The Bank may vary the terms of this Agreement at any time, subject to the
requirements of law and notification of any such variation shall be given to
the Cardholder.

The Bank will deem that the Cardholder has accepted the changes it the
Cardholder continues to keep or use the Card thereafter. In case the
Cardholder does not accept such changes, the Cardholder may terminate
this Agreement.

Each of these Terms and Conditions shall be severable and distinct from one
another and if at any time any one or more of such Terms and Conditions
is or becomes invalid, illegal or unenforceable, the validity, legality or
enforceability of the remaining provisions shall not in anyway be affected
thereby.

Legal Action

If, for any reason, the Cardholder fails to comply with the Terms and
Conditions of this Agreement, the Bank may commence legal action against
the Cardholder where the Cardholder shall be responsible for any charges
and fees leading to and arising from the legal action including legal costs
incurred by the Bank.

Disclosure of Information

The Cardholder authorizes the Bank to disclose information to such persons
concerning the Cardholder or Card Account as the Bank deems appropriate,
necessary or desirable in connection with the provision of the services and
the enforcement of any rights and/or the performance of any obligation
arising in respect of the Card Account.

General

The Bank shall not be liable if it is unable to perform its obligations under
this Agreement due (directly or indirectly) to the failure of any machine,
data processing system or transaction link or anything outside the control
of the Bank, its agents or sub-contractors. The Bank's inability to perform
its obligation in such circumstances shall not be used as a defence against
the continuing liability for all Card Transactions that have taken place. Card
Transaction vouchers (or sales vouchers) signed by the Cardholder will not
be provided by the Bank. Only in case of a dispute, a photocopy or microfiche
copy will be made available as documentary proof of debt, provided the
Cardholder makes a request in writing within 20 days from the relevant
Transaction Date.

bankmuscat.com
Contact Centre 24795555

L§J-»JJ|Mﬂlﬁmylwwlwmﬁéimuiﬁwlwboﬁw

wlel Ul aJu mJJs Y aslbul pB) yc angll Ul q_oLl:uJI Job de vy
aslbyl aspw gl ulaga ¢l gl saall wleluwll gl aslbul Glloleo

:aslbyl glods

&b oc bo] wlslbyl Gloss (540 eans ¢lb] oy aslbull aspum gl ulaso Jb &0
J-ob 21899 6)g-nu Lylis elJs jei vy Leasyg pudlill gI o slall gl algll
CLDJ.»J glgLngJle‘_th.\uJﬁngbj_uJJlu_opJ_o.u ¢ls aunei g0 alibg gIcLoU:qu

g l_LJ::JLLbJ|3_15|ux_L11J|gLuouggJ4J|«_U3Jg_v_QngspmJguLbU|
QJJQJLDJ_LC aany Cuoj ,_,_LJI elly 09 Wlloleo (sl o< Ugduuwo guiiyl aslbyl Job
63g 6aoll aslbyll Jledy gdpe 1ol ¢l le gl clil pliwl Jus aslbull abowlg
aydgduo le gl aslbyl Job Joaiy Ug .aslbyl aspwgl glasa uJLlS JLbD_J
Lg.llLb.DbQJlngJDLDLDJJDU_DLJLDEJLpJ_QUpJ(LOLb.UluluJU|3|pg_u.ljg|
aslbyll Joleiy ¢liy le g| el p_x.ul a_Jlg olasall gl aspull adac Juo el La%
ol ails 6xgsaall aslbyl e jgisll Jb 99 - Lgidyw g| Lgilaa6 aic 63gmaoll
uLoUmJl Gloas j550 JI gl ligo ¢lidl JI Lg_chI g guendl Lgebs Lgolb e

oy ¢ldadg ayal 6 6giall logleoll g rany e¢lidl sugji aslbyl Job e cany
aslbul ésleiwl o0 aiacluo) ayjgpo ¢lidl Laly L,_IJI Glgball g_y)._:i':Lj.‘il ac
.adgp ol gl 659 6a0)

Jab | ol g lgisw of Lacln aic @slbyl Jlatiwl of jlanl Wibo Uil goby U
63935 aslby olaiwl pguwy g nay aly aslby

Gluoll )b audll éolel g @Juoll 5)

aloleall 50U go Logy gypsine JUs aplis g puadi aslbyl Job e winy
.lloleoll don) adgus 240 as al Jaiey ¢lJs) Lollag

ol 205 6obe] jloi] el el 15] bdo a slbul wlwal G ogninll @ Juoll 55 oy
bg6o le 0LC|J.D 209 LLLL“ L_gn_J Jg_m.o 094 louws g6l é5lc] 258 15l bl sl
Job Lgeop (sgc> le 094 ul jou o galila)l cuogay u_oU:uJI d_an dogioo

Al oo adlbo gl clos ulelyol g9 vgo &l Wy b 6' 2 aslbyl

(r)
(r)

-9

(r)

aslball b b sl Jass pac oc Igall 6o Jlo b Doguso clidl geds (1T

plaaiwl aslbyl Job lguiiy il @loadll of gSlewl gc Doguo cLivl ggsy oJ(r-r)

syl

£9590 &ygui ali o 248l 6olc] 2luoy @loiy Loss pilas aslbyl luo 2us aiy
oo oy pd 15] g dawliodl wlilllg aloll @u83ig ypas ses lsg odlpiclll
rizall 2Jball J8 e Dgmo aolbul J-obs aum & slbdl Jobs all) goteal

U0 169 6| 0 aslailll oaa boy il ooy Qi el jou goilall pléol slclio
aslbdl Job (Jl clidl Jus go Juaeill ¢lday jled] aingi plug alaglll

el Dgus «lhaeil a9 lgoladiwl gl aslbyll blaib b aslbul Job pls sy
03® gy Ul Glhaeil o3e Jgud pac Jo 0 aslbyl Job ylbol .l eill
auslaill

ab U_og auslaill sl ag il lJ_t:)lJ o< Usiuo auslailll osm 294U g0 2y Qﬁ)_usu
15101 agill aucyis oo paey I c|)_3_l| lam glo asubi anJ_qu 9| Lgio oy L5| ijl_v.l

clball Gl egalll

a5laill oaa yuilgdg bopb 31460 e puil aslbil Job 6)26 pac Jbo o
wolo Joniyg .abgss slopwl alsedll aygilall wlclo Ul 5l o Gl elid) olo
eligl g0 036 @oldall (sgcall cayjloo g0 aslhyl

Sl ge ool

Gloii Ul el ol a4 apl SLWI gc ool elidl gugl aslbyl Job ydgay
a.035 yuai Juw 0 Lo opyie) 26 Lo gl Lowlio el olp Lm_uDCLoLb.LJl L_JLu.IDJ
CLDLb.LJluLtuJu_CLouJ_DPI)_LJIgSlJJQUgl/QLgJ:LLQUQI

aole bgpi
aoyiib ayslaill ode wiogoy ajlolji] u_mb o< jac 5] algimo le elidl Joaiy U
dslleo thle g0 plhi glJLg;) le 0 J5 Ligaal (OJ_uJLLOJ_LC ol 83luo clgw)
g| ajll4g gl clil spbyw gc o> o le gI Olloleoll by plbi gl bl
Job plidl glo wlus wib le JLuwyl g| 2Ll ge il jac 15] .o bl go aigléo
U_ogl_xdlp.cp:xm_uu Uluu_uﬂlq_oLb.lJld_obJUimJ LDJLOJ.waLU}.”(LDLbLJl
aslbwl wlloleo g @il aiygyao slaaw oo jliuwl il gloas Gl ods
Job dbwlgs aesgall wlloleoll 5945 puogiy clidl pg &y U .16 go C1oj L_,_LJI
Saibwo Juas Juaell ] Lg.m 8)g0 plui 286 lpicl ngag Jb &0 Lol aslbuwl
Jaloleoll a4l 29) Logy gyt JUs b b 0367 bayiu oy Iaeg daigiaall

(r)

o

G

version: 1.3 / May / 2024



m) Governing Law

The Terms and Conditions of this Agreement shall be construed in accordance
with and governed by the Laws of the Sultanate of Oman.

n) The Customers shall accept all transactions effected by means of the
ATM/Debit card notwithstanding the fact that such transactions may have
exceeded the authorized limits and where an ATM/Debit card has been
issued in the name of more than one customer, the customers agree to be
jointly and severally responsible for the use of the ATM/Debit card.

o) The ATM/Debit card is to be used with a PIN which is not to be disclosed by
the customer to anyone under any circumstances.

p) The ATM/Debit card and PIN are issued to the Customer at the Customer's
risk and responsibility and the Bank shall bear no responsibility for any loss
or damage from the issue of the ATM/Debit card and/or PIN. The Customer
is, however, well advised to keep the ATM Card and the PIN secure and
separately at all times and where possible destroy the PIN once the PIN
number has been memorized.

q) The Customer shall indemnify and hold the Bank indemnified against any
loss or damage occasioned by unauthorized use of the ATM/Debit card due
to the customer’s negligence.

r)  The Customer must not overdraw his/her account with the Bank through
use of the ATM/Debit card or draw in excess of any agreed overdraft limit
that he/she may have agreed with the Bank. In the event that
an unauthorized overdraft is created, the Customer is obliged to bring the
account within its limit immediately.

s) Inthe event that the Bank dispenses cash in excess of the amount requested,
the customer undertakes to inform the Bank immediately of such error
and the Bank is hereby authorized to debit the customer account with the
appropriate amount.

t) The Bank has the right to debit the Customer’s account with any charges or
expenses in connection with the use or replacement of such a card.

u) The Bank reserves the right to amend the terms and conditions relating to
the ATM/Debit card service without prior notice to the customer.

v) The Bank will not be responsible for the malfunctioning of any ATM/Debit
carddue to any mechanical defect or any other reason beyond its control.

w) The Bank is not responsible where ancillary services such as payment of
utility bills cannot be affected either by reason of insufficiency of funds in
the account or by reason of mechanical failure or other reasons not in the
control of the Bank.

x) Cash withdrawals outside the jurisdiction of the Sultanate of Oman/Local
switch will attract a cash withdrawal fee as determined by the Bank from
time to time.

y) The Bank will debit the customer’s ATM/Debit card account at point of sale
terminals.

Liability of Unauthorized use: I/we acknowledge and agree that the issuance
of a card and PIN in connection with the Account affords ready access to the
Account by the person or persons authorized by me/us, as well as any other
persons who are provided access to the card or PIN or who otherwise obtain
the card or PIN whether by way of negligence, theft, collusion, hacking or
otherwise unauthorized use. As a result I/we acknowledge and agree that all
persons authorized by me/us to receive a card or PIN, are jointly and severally
liable for their use and the bank will not be liable for any loss resulting from the
unauthorized use of the card or PIN. I/we and all of the authorized signers jointly
and individually agree to indemnify, release, and hold the bank harmless from
any claims, demands, expenses, losses, or damaged, including legal fees and
expenses, arising out of , resulting from, or directly or indirectly related to the
issuance or use of any card or PIN pursuant to this Agreement.

Signature of all applicants

(company stamp)

bankmuscat.com
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