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Bank Muscat Corporate Card Terms And Conditions

1. Definitions Slaypeill .1

The issuance and use of Bank Muscat Card Facilities shall be governed by and
subject to the following:

“Bank” means Bank Muscat and its successors and assigns.
Afinancial institution licensed and regulated by the Central Bank and the Capital
Market Authority of Oman. Commercial Registration Number 1145738.

“Card” means the card facility issued to a Cardholder by the Bank.
“Billing Currency” shall have the meaning ascribed to this term in clause.
“Cash Advance” means the cash withdrawn by the Cardholder using the Card.

“Card Account” means the account maintained by the Bank for debiting all
Card Transactions made by the Principal

“Cardholder” means the customer in whose name the Card is issued by the
Bank. This term shall apply to each of the Principal Cardholders.

“Card Charges” mean any charges payable by a Cardholder to the Bank in
respect of a Card as notified by the Bank from time to time including, without
limitation, the amount incurred by the Cardholder on all Card Transactions,
service charges, late payment fees, subscription, renewal fees and replacement
fees. Bank reserves the right to amend these charges.

“Card Services” mean the division of the Head Office of the Bank having overall
responsibility for the administration of Card related services.

“Card Transaction” means the transaction by which purchase of any goods,
cash advance and/or services are availed by the Cardholder, using the Card.

“Credit Limit” means the maximum amount permitted at the Bank's
discretion, which may be owed in aggregate by the Principal Cardholder and
Supplementary Cardholder(s) at any given time, to the Bank.

“Corporate Services” means the facilities Bank Muscat provides to corporate
clients.

“Outstanding Balance” means the total debit balance outstanding on the
card account payable to the Bank according to bank records on the date the
statement of account is issued. “Minimum Payment” means the amount that
should be received by Card Services, or the branch of account, in available funds
on or before the Payment Due Date.

“Over limit Fee” means a fee charged by the Bank and debited to the Card
Account for amounts which exceed the Card Limit.

“Late Payment Fee” means a fee charged by the Bank and debited to the card
account for non-receipt of “Minimum Payment” by the “Payment Due Date".

“Payment Due Date” means the deadline by which the Principal Cardholder
must make the Minimum Payment stated in the Card Account statements.

“PIN" means the Personal Identification Number issued to the Cardholder for
use in conjunction with the Card as and when required.

“Principal Cardholder” means the Cardholder in whose name the Card
Account is maintained and who shall at all times remain liable for all amounts
debited to the Card Account.

“Statement Date” means the date on which the monthly statement of the Card
Account is produced.

bankmuscat.com
Contact Centre 24795555
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“Terms and Conditions” mean these Terms and Conditions whether or not
specifically mentioned elsewhere in the text of this Agreement, the definitions
included in this clause will be as binding on the Cardholder as the Clauses below.

“Visa"” A service provider, Visa Incorporate.

Visa Spend Clarity for Enterprise: an online application for transaction data
consolidation and reporting for financial management services (collectively, the
«Services»)

“Visa Payment Control or VPC” A web-based system sponsored by Visa and
managed by Bank Muscat which provides control over assigned cards based on
various elements.
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2. Issuance of Cards Gblbyl jlao]

Upon the Bank approving the Companies Application for being granted the
Bank Muscat Corporate Services, the Bank shall open an Account or used an
existing Account name of the company.

Applications for allotment of cards must be made to the Bank Standard form
provided and signed by one of the authorized signatory of the company and
which is recorded by the Bank records and the prospective of the card holder
if any.

The Bank reserves the right to ascertain the credit worthiness of the prospective
Company and has the right to change the desired credit limit depending on
ARM's monitoring of client account profile, The bank reserves the right to
decline issuing a Card to any prospective Corporate Cardholder.

The Bank shall open Card Accounts in favor of, and issue Card to, such of the
applicants whose applications are supported by the Company, it approves.
Unless otherwise agreed, cards will be embossing the both the Company Name,
Card Holder or if agreed, the Company name.

3. Receipt and Use of the card
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3.1The Card must be signed by the Cardholder immediately on receipt. It may
only be used by the Cardholder within the Credit Limit during the validity period
embossed on the Card, The Card may be used to obtain the facilities and benefits
from time to time made available by the Bank in respect of the Card, subject to
the Terms and Conditions as contained herein and as may be varied from time
to time by the Bank in accordance with Clause 13 hereof. The Bank reserves the
right, in its absolute discretion, to permit an excess over the Cardholder's Credit
Limit without prejudice to the Principal Cardholder’s liability for settlement.

The Cardholder agrees that the Card is sent by registered mail or by courier
service at the Cardholder’s request upon verification of identification. It will be
deemed to have been received by the Cardholder in good order and the Bank
will not incur any liability to the Cardholder or be responsible for any loss or
damage whatsoever suffered by the Cardholder, \however caused, if the Card is
not in fact so received or otherwise in connection with the dispatch or delivery
of the Card by registered mail, or by courier service. If the card and PIN are
delivered to any other person authorized by the cardholder then the Bank will
not be responsible for any loss resulting from misuse.

All purchases and withdrawals made by the Cardholder shall be converted into
Omani Rials, and such conversion shall be effected at the Bank's prevailing rate
of, the billing currency of the Card (the “Billing Currency”). Commission and other
charges or losses incurred by the Bank in converting such payment to the Billing
Currency shall be levied on the Account at a rate of exchange determined by the
Bank for the date when the Card Transaction is to be debited to the Card Account.
The rate may vary from time to time and the Bank reserves the right to levy
exchange a markup fee of up to 2.5 % on the Billing Currency. The Bank reserves
its right to raise the aforesaid charge subject to the Bank's absolute discretion.
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4. The Card Account aslbul uluo

The Bank will debit the Card Account with the amounts incurred on the Card
Transactions and all Card Charges and any other liabilities of the Cardholder
and any loss incurred by the Bank arising from the use of the Card. The Principal
Cardholder will be liable to pay the Bank all amounts so debited whether or not
a sale or Cash Advance voucher is signed by the Cardholder. The statements
of Account sent to the Cardholder by the Bank shall be conclusive evidence
of indebtedness. The Cardholder should preserve the sale or Cash Advance
voucher intact till the statement of Account is reconciled.

bankmuscat.com
Contact Centre 24795555
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The Bank will issue monthly statements showing all transactions of the Card
Account to the Cardholder at the current postal address or email address
advised in writing to the Bank. The Bank will not be responsible for non-delivery
due to an incorrect postal address or email address provided by the Cardholder.

The Bank may set off the liability of the Cardholder under this Agreement
against any other account of the Cardholder with the Bank.

All amounts due to the Bank on both the Primary and Supplementary Cards,
are due to be paid in full immediately should the Principal Cardholder declare
bankruptcy or in the event of his/ her death, In the case of the Card Holder
declared bankruptcy the Bank shall submit its claim for the outstanding amounts
to the bankruptcy manager appointed by the competent court. In the event of
the Cardholder death, the Bank shall file a claim for the outstanding amounts
against the legal heirs in accordance with the Terms & Conditions applicable by
the law and at the Bank’s absolute discretion.
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5. Minimum Payment

This amount will be 5% of the balance outstanding as at the Statement Date,
plus any excess over the Credit Limit subject to an overall minimum of RO 10/-.

If the Minimum Payment is not received by the Payment Due Date, use of the
Card may be suspended at the discretion of the Bank.

6. Cash Advance
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The Cardholder shall be eligible to use the Card to withdraw cash (Cash Advance)
on which a Cash Advance charge shall be payable by the Cardholder for this
facility at the rate specified by the Bank from time to time.

7. Interest Interest will be billed on the Statement Date on the outstanding
balance in the Card Account less any credits to this account that has been
received by the Payment Due Date. Interest will be charged to the Card Account
on the following Statement Date.

Interest will be charged at the prevailing rate and this rate will be subject to
change from time to time in accordance with the applicable laws and pursuant
to the regulations issued by the CBO from time to time.

No interest will be charged provided the outstanding balance in the Card
Account is settled in full by the Payment Due Date.

8. Ownership of the Card
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The Card remains the property of the Bank at all times on request, all or any
Cards issued for use on the Card Account must be returned immediately to the
Bank or to any other person acting for the Bank.

9. Termination
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The Cardholder may terminate this agreement by written notice to the Bank
but such termination shall only be effective on the return to and receipt by the
Bank of all Cards issued for use on the Card Account, and upon payment of all
liabilities of the Cardholder in full.

The whole of the outstanding balance on the Card Account together with the
amount of any outstanding Card Transactions effected but not yet charged to
the Card Account together with all card charges, interests and fees will become
immediately due and payable in full to the Bank on termination of this agreement
or on the Principal Cardholder’s bankruptcy or death. The principle Cardholder
or the bankruptcy manager appointed by the court or the legal heirs in case
of Cardholder’s death will be responsible for settling any outstanding amounts
on the Card Account and shall keep the Bank indemnified against all costs,
charges (including fee), and expenses incurred in recovering such outstanding.
The Principal Cardholder will be responsible for settling any outstanding
amounts on the Card Account and shall keep the Bank indemnified against all
costs, charges (including legal fee), and expenses incurred in recovering such
outstanding. Pending such repayments, the Bank will be entitled to continue to
apply financing charges at its prevailing rate(s).

The Bank may terminate this Agreement at any time by cancelling or refusing
to renew the Card with at the Bank's sole Discretion. The Bank may provide
Cardholders reason for termination upon their request with prior notice and
with or without cause. Unless and until such termination takes place, the Bank
shall provide a new Card for the Cardholder from time to time.

bankmuscat.com
Contact Centre 24795555
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Upon cancellation of the Card by the Cardholder, the Bank will block any account
in the Principal Cardholder’'s name for an amount equal to the Credit Limit for a
period of 45 days after cancellation. This amount shall be held as security against
any Card Transactions entered into by the Cardholder prior to the cancellation
of the Card. Any residual balance under the block will be released after all sums
due to the Bank are recovered.

Alternatively, the Cardholder may provide guarantee acceptable to the Bank to
cover this liability.

il wluadl Job oul wlws L_Sl Sidl @l aslbul Job abuwlg aslbull clel] aic €,9
Glloleo 6| A guolis gJ.J.aJl 123 joo ol ko)l a2y log €0 6jia) UJ'.DJJ_” 20l (sgLuu 2oy
22y jaall cuaj @uio ub) §| uc aholl ai.aslbyl clol] Jus aslbyl Job lgs ol aslbully
S Uaiso llars 03y ol o Ja5,aslbul Jola) jo assiuall gliall gsaa) cligl slyiwl
Job g ol aslhll Glloleo i an uolis gliall s jao ais.lolill 0as ayhei) cliyl
auoa) elidl slopiwl 2y jpall caaj @uio ub) 6| e ololl aiy .aslbyl clo)| Jus aslbul

. asaiwod! @Jall

ol oas agbei) clidl | Jgwéo llas pad of ,dia Jas,astbyl Jobd o

10. Safeguarding the Card and PIN

The Cardholder will not permit any other person to use the Card and will at all
times safeguard the Card and keep it under his/ her personal control.

The Cardholder will prevent the PIN becoming known to any other person.
The Cardholder will not disclose the Card number to any third party except for
the purpose of a Card Payment or Cash Advance or when reporting the actual

loss or theft of the Card.

The cardholder will be responsible for any loss arising because of misuse due to
failure to safeguard the Card and PIN or their willful disclosure to a third party.
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11. Loss of the Card aslbull ylass. 11

Upon discovery of the loss or theft of the Card, the Bank must be notified
immediately by calling the Bank call center and promptly confirmed in writing
forthwith under the hand of the Cardholder or his attorney, supported with
a police report evidencing a complaint lodged for the loss of the Card. The
Cardholder shall be liable for all amounts debited to the Card Account as a result
of the unauthorized use of a Card until confirmation of its loss or theft has been
received in writing by the Bank or a member bank displaying the Card logo.
The Cardholder is expected to have acted in good faith and with all reasonable
care and diligence in safeguarding the Card and in promptly reporting its loss or
theft to the Bank or a member bank displaying the Card logo. In the event the
Cardholder recovers the lost or stolen Card/s, the Cardholder shall return the
recovered Card/s to the Bank immediately.

The Cardholder will give the Bank all the information in the Cardholder's
possession as to the circumstances of the loss, theft or misuse of the Card and
take all steps deemed necessary by the Bank to assist the recovery of a missing
Card.

The Bank will be under no obligation to issue a replacement Card to the
Cardholder following its loss or theft. Any\ replacement Card will be subject to
a handling fee, and shall be issued where the Bank so determines, on the same
Terms and Conditions as the original Card

12. Refunds and Chargeback
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The Cardholder shall examine each statement issued in respect of the Card
Account and shall notify the Bank's Card Services of any alleged error therein
within 20 days from the Statement Date. After such period, the statement and
entries therein (except for any alleged error so notified) shall be conclusively
considered as correct between the Bank and the Cardholder.

The Card Account will be credited with a refund in respect of a Card Transaction
only if the Bank receives a refund voucher or other refund verification acceptable
to it. Subject to any rights vested in the Cardholder by law, no claim by a
Cardholder against a third party may be the subject of a defense or counter
claim against the Bank.

The Bank shall not be liable in any way if the Card is not honored by a third party.

The Bank shall not be responsible for goods or services purchased by a
Cardholder using the Card.

The Card Account will not be credited in respect of the disputed transaction
amount until the transaction under dispute is resolved after examination of the
appropriate evidence. If the dispute is not resolved in the Cardholder’s favor,
then the Cardholder will be responsible for the entire disputed amount.

bankmuscat.com
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13. Variation of the Agreement
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The Bank may vary the terms of this Agreement at any time, subject to the
requirements of law and notification of any such variation shall be given to the
Cardholder.

The Bank will deem that the Cardholder has accepted the changes if the
Cardholder continues to keep or use the Card thereafter. In case the Cardholder
does not accept such changes, the Cardholder may terminate this agreement.

14.Agreement
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Each of these Terms and Conditions shall be severable and distinct from one
another and if at any time any one or more of such Terms and Conditions is or
becomes invalid, illegal or unenforceable, the validity, legality or enforceability of
the remaining provisions shall not in any way be affected thereby.

15. Loading and Transferring Funds
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In order to use the Card to make purchases or to withdraw cash, The cardholder
needs to fund the Pre-load Corporate Payment Card.

16. Disclosure of Information
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The Cardholder authorizes the Bank to disclose information to such persons,
entities or legal authorities concerning the Cardholder or Card Account as the
Bank deems appropriate, necessary or desirable in connection with the provision
of the services and the enforcement of any rights and/or the performance of
any obligation arising in respect of the Card Account.

17. General
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The Bank shall not be liable if it is unable to perform its obligations under
this Agreement due (directly or indirectly) to the failure of any machine, data
processing system or transaction link or anything outside the control of the
Bank, its agents or sub-contractors. The Bank’s inability to perform its obligation
in such circumstances shall not be used as a defense against the continuing
liability of the Principal Cardholder for all Card Transactions that have taken
place.

Card Transaction vouchers (or sales vouchers) signed by the Cardholder will
not be provided by the Bank. Only in case of a dispute, a photocopy will be
made available as documentary proof of debt, provided the Cardholder makes
a request in writing within 20 days from the relevant Statement Date. In case of
the dispute is not valid, the Bank reserves the right to charge an invalid dispute
fee to the Card Account.
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18. Governing Law

The Terms and Conditions of this Agreement shall be construed in accordance
with and governed by the Laws of the Sultanate of Oman.
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