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Terms & Conditions for Asalah Priority Banking Membership

General Terms:

Membership of Asalah Priority Banking and its products and services are
governed by the terms and conditions contained herein, which, however,
are subject to amendments from time to time at the sole discretion of Bank
Muscat S.A.0.G. The terms and conditions are in addition to the general
and/or specific terms and conditions applicable to accounts, products, cards
and services of the Bank, current and future.

Terms and Conditions:

11 These terms and conditions along with the individual account terms and
conditions constitute the entire agreement in respect of Asalah Priority
Banking and supersedes and extinguishes all previous agreements,
promises, assurances, warranties, representations and understandings
between them, whether written or oral, relating to Asalah Priority
Banking hereunder.

1.2 The customer acknowledges that they have read the terms and
conditions, understands it and agrees to the obligations, responsibilities,
and rights herein.

1.3 Obligations specified herein shall be binding on the customer and the
Bank.

1. Membership: Membership of Asalah Priority Banking is subject to a
set of Eligibility Criteria (defined below) decided and published by the
Bank from time to time, this is included herein. At all times the granting
and withdrawal of a customer’s membership in Asalah Priority Banking
shall remain at the sole discretion of the Bank. Every Asalah Priority
Banking customer has the option of withdrawing from Asalah Priority
Banking membership/products/services at any time by delivering to
his/her home branch an original advance written notice and returning
the Asalah Platinum Debit Card (if issued) and Asalah Cheque Book (if
issued). Upon receipt of the notice, the Bank will disenroll the customer
effective from the first working day of the month immediately following
the month in which the notice was received by the Bank. Notwithstanding
the notice, a withdrawing customer will cease to receive Asalah Priority
Banking services and products from the disenroliment date. A customer
must make a separate application for a new normal debit card, cheque
book and other normal services as applicable, should he/she desire. The
Bank will not automatically issue a replacement card or chequebook.

2. Eligibility Criteria: At any point in time, the applicable Eligibility Criteria
is the minimum balance/outstanding that Asalah Priority Banking
customer has to maintain in a single product or a family of similar
products or a proportionate combination of balance/outstanding
across various products throughout a defined period of time. The
Bank will review the balance/outstanding of all Asalah Priority Banking
customers at a regular frequency during a calendar year as implied by
the Eligibility Criteria on a per-product basis. For the avoidance of doubt,
it is stated that Asalah Priority Banking customers have to comply with
the Eligibility Criteria on a continual basis during the entire term of the
membership and not only at the time of enrollment. The Asalah Priority
Banking Eligibility Criteria are as under:

Product Groups Minimum

(individually) Amount  1&ms
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3. Asalah Platinum Debit Card: Asalah Priority Banking members
receive a special Asalah Platinum debit card by VISA that acts as their
ATM card, membership card and provides access to select Asalah
rewards and privileges. The Asalah Platinum Debit Card is governed
by all the standard terms and conditions applicable to the bank’s cards
https://www.bankmuscat.com/en/about/Documents/bmforms/individuals_TC.pdf

The Asalah Platinum Debit Card will replace the debit card(s) already
issued in the member's account(s), which may be deactivated upon
activation of the cards. All cards are considered property of the Bank at
all times and the Bank reserves the right to call back issued Cards at its
sole discretion.

4. Asalah Signature Credit Card: Asalah Priority Banking customers are
eligible for Visa Signature Credit Card and its benefits as long as they
maintain the Eligibility Criteria. Members of Asalah Priority Banking,
current and prospective, unconditionally and irrevocably authorize
the Bank to debit Asalah Signature Credit Card fee and charges as per
the Bank's standard schedule of charges to their operative account(s)
maintained with the Bank. Additional credit card terms and conditions of
the bank https://www.bankmuscat.com/en/about/Documents/bmforms/Credit Card TC.pdf

5. Asalah Benefits and Rewards: The Bank endeavours to provide on
a best-effort basis Asalah Priority Banking customers/members with
discounts and offers in collaboration with third parties locally and
internationally. The Bank endeavours to inform Asalah Priority Banking
customers on a best-effort basis by mail or various forms of electronic
communication as soon as new offers become effective. The Bank
shall not be responsible if the customer does not receive the relevant
communication from the Bank, the quality of services or merchandise
provided by third parties. The Bank does not provide warranties in
connection with the performance of products and services, quality and
delivery nor any other terms of the transaction between the customer
and the relevant merchant. Under no circumstances shall the Bank be
responsible for any nature in direct or consequential costs, losses and
damages.

6. Customer Address: The customer agrees that any change in his/her
account status or change of address & email, or phone number will
be immediately communicated to the Bank, failing to communicate
the same, the customer shall be responsible for any non-receipt of
communication/deliverables including legal notifications or the same
being delivered to the old registered address.

7. Charges for non-maintenance of Eligibility Criteria: The customer
has to comply with the Eligibility Criteria on a continual basis during the
entire term of the membership and not only at the time of enrolment.
At its sole discretion, the Bank shall levy or waive a charge of OMR 20+
(in addition to VAT) per month for non-maintenance fee of Eligibility
Criteria, but will provide the relevant Asalah Priority Banking members
reasonable notice to withdraw by giving due notice or restore their
product level relationships as per the Eligibility Criteria.

Customer Remarks

Recognizing the value and importance of full discussion in preserving
harmonious relations, every possible effort shall be made by both the
Bank and the customer to address and resolve any grievance or complaint
as expediently as possible. Shall a customer have any query or complaint
regarding these terms and conditions, they may contact the Bank by either:

11 Visiting the Nearest Branch.

1.2 Calling Bank Muscat’s Contact Center at +968 2479 5555

1.3 Calling Asalah Contact Center at +968 2477 9999

1.4 Email Asalah@bankmuscat.com or Care@bankmuscat.com.
1.5 Direct Message us on Twitter @bankmuscatcare.

The customer shall use his/her best endeavours to raise any concemns to
the Bank regarding discrepancies in account transactions appearing in the
customer’s bank statements within ten business days of receipt of the bank

bankmuscat.com
Contact Centre 24795555
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statement OR should the customer have a complaint, they shall use best
endeavours to refer the matter to the Bank within thirty days of its arising.

Notices

11

12

13

14

15

The Bank shall use its best endeavours to pre-notify the customer of
any amendments to these terms and conditions by way of SMS to
the customer's registered mobile number, or e-mail to the customer’s
registered e-mail address.

General updates that affect all of the Bank's customers will also be
posted by the Bank on its website, displayed at branches and on its
communication channels.

If such changes were not foreseen in these terms and conditions and
the customer chooses to not accept the changes to the terms and
conditions, then the customer must inform the Bank of his/her intent to
terminate the Asalah membership by providing thirty (30) days' notice
to the Bank.

For the avoidance of doubt, a change of law or regulations is considered
to be foreseen.

Early exit charges, if any, may apply as per the Tariff Book and these
terms and conditions.

bankmuscat.com
Contact Centre 24795555
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