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Bank Muscat Shukran Prepaid Card Terms & Conditions

Your Bank Muscat Shukran Prepaid Card is accepted at over millions of
establishments worldwide. Hotels, airlines, car rentals, restaurants, gas
stations, hospitals, departmental stores and other establishments.

Terms and Conditions

The issuance and use of Bank Muscat (SAOG) Shukran Prepaid Cards shall be
governed by and subject to the following:

1. Definitions:

a) Activate, Activated and Activation refers to the activation of the Card
to enable you to use the Card.

b) Account - means an Account maintained at any Bank in Oman by
the Cardholder; from which the Cardholder authorizes payment to be
made against all charges incurred through the use of the Card.

) Agreement - means the Agreement between the Bank and the
Cardholder constituted by these terms and conditions and which may
be changed from time to time by the Bank or by law.

d) ATM means an automated teller machine.

e) Bank - means Bank Muscat (SAOG); whose registered place of business
is P.O. Box 134, Ruwi 112, Muscat, Sultanate of Oman.

f) Bank Transfer means settlement of an Online Load via an electronic
transfer from your bank account.

g) Business Day means any day that is not a Friday or Saturday or Bank
holiday or public holiday in the Sultanate of Oman.

h) Card - means the Plastic Card issued under this Agreement, bearing
the name of the Cardholder and the marks of VISA International with
whom the Bank is properly licensed and whose rules and regulations
the Cardholder agrees to comply with, and which is used for charges to
the Card Account within the valid dates shown on the Card.

i) Card Number means the 16 digit Card number printed on the face of
the Card.

j) Cardholder - means a person over 18 years of age who is either the
principal Cardholder who opens the Card Account.

k) Card PIN - means a unique computer generated 4 digit code issued
confidentially to the Cardholder in a security envelope.

1) Customer Services means the Contact Centre that we have arranged
to provide you for assisting with your requests and queries related to
the Card.

m) Foreign Currency means a Currency other than OMR.
n) Issuer means Bank Muscat S.A.0.G. who is the issuer of the Card.

o) Mobile App means Bank Muscat mobile application which gives you
access to information about Shukran Prepaid Card using the Security
Details.

p) Negative Balance means any debit balance that results when there
are insufficient Funds on your Card and a transaction is processed and
cleared.

q) POS means point of sale terminal.

r) Scheme means VISA International Incorporated and any of its related
bodies corporate with whom the Bank is properly licensed and whose
rules and regulations the Cardholder agrees to comply with, and which
is used for charges to the Card Account within the valid dates shown on
the Card.

s) Security Codes means the Card PIN and the passcodes and passwords
to access your prepaid card account.

bankmuscat.com
Contact Centre 24795555

oo dumwdo oo 151 53 b o ¢l oo 2-63)] adruall 4 dslby Jous o
Wlboog o clballg ol J.Db Glbpug olpbll ol dbg @aliadl Jouis . ol
ol O Luwdall oo Lapeq aybill ollanllg ol siiwallg .og6gll

pLolIg boyidl

16l 105 (g.c.0.0b) bawo Cliy go goall adnuo 4 sl pladiwlg jlan] ey

solagyeill . 1

lgolaaial oo clishar) aslul Jiess | Slaldl] 03 wi - bydbiio duedi - 1

93lig tlac 6 iy ¢l sad aslbyl oob ay biaing olus sy - gluwall = o
w0 aognoll pguwl 2100 Juléo sl wlilac sueil aslbyl Job adis (o
aslbyl plaaiwl Jils

bapitll 033 Lgale (i 1 adlal Jobg clidl gy auslsill isi - &xdlasil - 2
0ol Cogay ol ALl Jus 9o 15T Cabg (o Lapsi e lg plsollg

(ATM) JTI oholl al sy - Bl lall jlgs -5

bé wo /11T gy /1€ iy ol opdo glgicg tha o eliy iy - el -2

oloc &

@b ge il e algoo dguig Jugaill wibilac ie) - 9yo0ll Jugaddl -9
oumall Shlun oo gualtl Jagaill

albe ol ol albe of cull of asoall ooy ) ooy ST s _ Josll pay - j

ol Jonig .auslaill oas wiogay 8)olol aduiw ] aslbyl i - aslbdl -5
a1 i Lg) oo Ll g4y 1l Jiowiblit] s ollcg aslbul Job
1oguw 23w g Lgiabilg Waaclgs) plidll e aslbyl Job @olgs Ulg
aslbyl e spalbll anlloll au)lgill JUs aslbyl olwo e

aog e cgiballg p6) 17 g0 ygdoll aolbll pd) iz - ddlbll o5 -b
.aslbyl

aslbyl Job go gg41g bole 1A gc opac auj) ool ay ans) - @slbyl Job -
aslbul Ol ooy pggy sall k=,_uuLuJiJl

aslbyl Jolal (Sj_wdﬁ_LuJLaﬂJ.D'p_UpLOﬂCLDLbJ.U L,.D.:uh]l weill p 6y -l
(PIN) - € 40 (941 240 piguad [0) in) G209 4080 bgLhho 0

&0 clinclunal oslach Liad @3l wllaill j440 e - geull dlead -
aolbull aslsioll il

GSlasll Jul e alac ioj -apipll dlosll - p

aslbyl poy Gl agall Gag .g.c.0.0b bowo cliy -sjanall agall -

s3Jlg bauwo iy o Jeoaall cailgll Gubi s -Jgoanll Lilgl Gubi -y
P23l 2030 asswall 5 aslby Jo Sloglao I Joooll el ot
agloall Juplej

0 asls Jlgol elis g4 I Loaic aliy guao o) §l iz -gHadl agodl - ¢
Lgnulaig Lgiallen iai 2.6 aloleall gg.5ig clLislhy

2wl abail Lol jlgall iz - gull bléi sjgal -

alnll ol ligll oo lg 839330l Jligrilyil 146 & slby sy ~aolipdl - yo
Pl e aslbul Job @olg Lillg ano J4uiy Lg) Lasge clidl gg 4 Ll
aulgill Jibs aslbl olws) amall pasiud g Lgs &bl aslgllg aclgall
aslbyl e aangall alul

Glaldg jgpall jgojg aslbull (oadll caypeill 08y i 29 -olollljooy - @&
el anbll Gruall g oall aslhy Gl | Jongl jgpall



" o

& <4 bank muscat

t)

u)

v)

w)

x)

y)
11

2.1

2.2.

4.2.

52

53

5.4

Security Details means the information given by you when applying
for and activating the Card, for the purposes of verifying your identity,
or any changes made to this information.

Services means any services provided by us (or by service providers on
the Issuer’s or Scheme behalf) in connection with the Card. It includes
the interactive voice response system (available in English, Arabic and
Hindi) and Contact Centre operated by Scheme and accessible using
the Security Details.

SMS means the Short Messaging Service provided by your mobile
phone service provider.

Unauthorised Transaction means a transaction not authorised by
you, but does not include any transaction carried out by you or by
anyone performing the transaction with your knowledge and consent.

We, us, our means the Issuer and, except where the context indicates
a different intention, also includes any agent acting on behalf of the
Issuer.

You, your means the holder of the Card.

Unless otherwise specified, all amounts of money in these Terms and
Conditions are in Omani Rial.

References to days, times or periods of time in these Terms and
Conditions are determined according to Sultanate of Oman Standard
Time.

Introduction
These Terms and Conditions govern the use of the Card.

You agree to be bound by these Terms and Conditions when you apply
for the Card.

Applicability of the Terms and Conditions

All facilities made available by the Bank to any person in respect of
any Card or ard Account, are subject to the terms and conditions, in
confirmation of which the applicant/Cardholder has signed the Bank
Muscat Card application form or by placing his/her signature on the
Card in confirmation of his/her intent to use the same or on use of the
Card.

Applying for and Activating the Card

The Card is activated via ATM, Mobile Banking Application, Internet
Banking Application and IVR., once the required minimum amount
is loaded. You will need to provide us with sufficient detail to enable
us to verify your identity, including but not limited to details of your
identity documents (e.g. passport or National ID details) before we are
able to activate your Card. Further details of offline identification will be
provided to you if applicable.

You will need to use your Card PIN for making purchases at POS and
when withdrawing cash at ATMs using Prepaid Card. You should
memorise the Card PIN to prevent unauthorised use of the Card.

The Card

The Card is the property of the Bank and must be surrendered to the
Bank upon demand.

The issue and use of the Card shall, in addition to the terms and
conditions, be subject to the regulatory directives applicable from time
to time and the general terms and conditions.

The Cardholder shall under no circumstances whatsoever allow the
Card to be used by any other individual and should sign on the back of
the Card immediately on receipt and shall ensure its safe custody.

The Bank also reserves the right to decline any request for replacing
of the Card or renewing the Card at its sole discretion, without being
obliged to assign any reason for its refusal whatsoever.

bankmuscat.com
Contact Centre 24795555

Jooall wdby 0360l adc Lgoasi pgai Ul wlogleall ioi -aylesll Jablai
e aglpl o s sl gl ¢liga (o @anill pliel Lghsaig aslbul e
ilogleall 03

2l @023l 0360 b (o gl) L6 g0 @oa80 Cilons i s -caleaall
abiwll plb Joid =29 aslbyl @ loi Lows (oolipll gi 8janoll agall
Geill 5109 (ayaiglle awpellg ajjdaill guislly poqio g ag) dulcloill ayjgnll
ool upler plasiwl eyl Jaogll gbag ool Jus go alie i oy 53l
023 03.60 Loyog) Ul 808l Jilwyl a0 (- iei -8andll dunill JiLuyl
.Jaaooll ¢loila

Lgidg b yo Ly opow0 puc dloleo Ty j - Lgs opowoll pac dlolenll
cliojeny aloleall clial pgé) ynai ¢l of cil Lgy pg6i dloles i gariil
clLigolgoq

LA Jouin Lgils ¢l b1l (] @bl poiy o) Log ,8y3m00)l égall isig -¢x
panall agall g &l Jasy Jusg ol

aslbl Job (i - il

bl 03o -6 alall guall dsls Lo s wils e goill by pllo
sl Jul o el

ol Tlg bapidl 03m 6 ol Cilyall of Glegl of pLII Ll Gyl asls
do0do

aslbyl plaaiwl plolllg bapill 03 435

ol Jamall wdby pa6ill alic plésllig bayidl oags ol e @olgi ol
aslbyl

pLolllg bopil Gubi &ills

ol gl aslby b el Lago (i B elidl Lajogy Ll O llgwill aols
ol lgolaiwl 0 areyl e 25l ol o lg :plasTllg bopil) g i asliy
b 6jlaiwl e 21691l aslhyl Job /bl paéo pls aslbyl olariuwl
aolbyl e as1597 2591 g b wo iy ablby e Jopall

lglueaig &slbul Lle Jgpall wilby pa8il

wilgll pe auspmall Sloaall Gubig LIII Wloll jgol e aslbul Jussi o
@oaill 29y lelail Ignll sl plbig cupill pie ausjmall Sloaall Gubig
sl Juest) clidl 48 g0 030337 @y glaal 3211 20ll glaulg ¢liiga oo
cls o Loy cliyga o @6l go Lol auols Jubleis Uaygji J] aliniwg
JUiall Juw Lle) el anlall ajggll Glaitwe Japlei poall U Jliall Juw (e
Pl lisli J1sed 0 4ol ol o (awmaidl aslbdl Juola ol saull jlgo
ol s 1] 1l ool 1aé aiggll guc Juplaill oo ajalls g
clpinl Slilac el elislby Ll ool dysill p6) plaiul ] Jloiw
plxaiwb I lynl 1ol oo apsill Jig ol cnw aicg gl blai J1 go
o0 aslbyl) Gossill sl ) Buas clole Goidruwll g ol aslby
aslbyll ay opnall pisll plasiwll g icl ¢lijsls

:aslbyl

bl aic il lgaylu ciyg il éllo o aslbyl

anauhiill wlgogil) aslbul plasiwlg jlao] emay :bapillg sgidl J] aolo b
dolell p[ﬁgﬂ\g bgpillg p5T cisg go Lgt Jgozall

oo aslbyl plasiwl 2oy ol warhll oo wpb sl cuai aslhdl Jola) joaul
ol lgoliwl jg6 aslbul 1 gb e 260 ol aule (o Lasd 15T o sl Jus
‘ol 6j910y Lgy blaibll go 250

o Laayad gl dslbyl Jlaiwl b ST gas) o Gl Lyl elidl Buoin
sy cuw ol 2yl @bl e Fhro 994 of 0gs .0pa8i

-

gl

gr

o,l

o,l

o,

0,€



" o

& <4 bank muscat

55

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

71

72

73

If the Cardholder, for any reason whatsoever, wants to stop using the
Card or wants to cancel the Card, he/she shall be solely responsible
for invalidating the Card by destroying the same under intimation
to the Bank. In the event charges are incurred on the Card after the
Cardholder claims to have destroyed the Card, the Cardholder shall be
entirely liable for the charges incurred on the Card whether or not the
same are the result of the misuse and whether or not the Bank has
been intimated of the destruction of the Card.

Onrequest from the Account Holder, the Bank may at its own discretion,
issue additional Cards and PINs for use by the Account Holder subject
to the terms and conditions.

Use of the Card

The Card must be signed by the Cardholder immediately upon receipt
and may only be used by the designated Cardholder and authorized
subject to the terms of this Agreement current at the time of use;
within the Card available balance as advised to the Cardholder by the
Bank from time to time during the validity period embossed on the
Card.

Subject to the right of the Bank, in its absolute discretion and without
prior notice, the Bank may withdraw the right to use the Card
temporarily or permanently, or refuse any request for authorisation of
any particular Card charges.

The Bank will not guarantee goods or service purchased on the Card or
entertain disputes between the Cardholders and Insurance Company
or any third party for the matter.

The Card may be used (i) only within the card available balance, and (ii)
within the validity period embossed on the Card.

The Cardholder’s right to use the Card shall determine forthwith in
the event of termination pursuant to Clause 18 herein below, or in the
event of loss or theft of the Card.

The Cardholder hereby requests that renewal and/or replacement
Cards be issued to each Cardholder until such time the Bank is notified
by the Account Holder otherwise.

The Cardholder accepts full responsibility for wrongful use of the Card in
contravention of the terms and conditions and undertakes and agrees
to indemnify the Bank against any loss, damage, interest, conversion or
any other financial charge that the Bank may incur and/or suffer in the
Cardholder committing violation of the terms and conditions.

The minimum and maximum amount that can be accessed in a single/
multiple charges on the Card will be decided by the Bank at its sole
discretion. The number of transactions permissible in a period of time,
will be as decided by the Bank at its sole discretion.

The Bank reserves unto itself, the absolute discretion and liberty to
decline or honor any authorisation requests on the Card without
assigning any reason.

The Bank reserves the right, in its absolute discretion and without prior
notice, at any time to withdraw the Cardholder’s right to use the Card
and reserves the right to communicate such withdrawal of the right to
use the Card or refusal for authorisation to any person.

Loading and Transferring Funds

In order to use your Card to make purchases or to withdraw cash, Funds
need to be loaded onto your Prepaid Card.

The Card may, subject to any applicable fee, be used to withdraw
cash from an ATM displaying Scheme logo, Acceptance Mark and/
or to pay for goods and services at merchants, including online, who
accept Scheme Cards electronically. The ATMs and POS terminals are
not owned or operated by the Issuer or Scheme and the Issuer and
Scheme are not responsible for ensuring that they will accept the Card.

Although the Scheme Acceptance Mark may be displayed, in some
countries and geographical regions the Card may not operate due to
restrictions imposed by Scheme.

bankmuscat.com
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Please note that the Card is for electronic use only and must not be
used for manual or offline transactions. In addition, the Card must not
be used for any unlawful activity.

A transaction cannot be cancelled once you authorise the use of the
Card.

You may also be able to make a balance enquiry at some ATMs
although availability is dependent on the country and the ATM used.

There may be a fee payable (to the ATM operator) for balance enquiries.

When the Card is used at cafes and restaurants an additional
percentage (usually, but not necessarily, 20%) may be automatically
added by the merchant as an anticipated service charge or tip and
debited from the Card. If your actual service charge or tip is less, any
unused portion of the anticipated service charge or tip amount may be
temporarily unavailable.

Certain businesses may not accept the Card as a means of
preauthorising expenditure. If the Card is used for this purpose, some
businesses (such as hotels, cruise lines and car rental companies) may
preauthorise the estimated amount of the final bill and this amount will
temporarily be unavailable. Only the actual amount of the final bill will
be deducted from the Fund on payment of the final bill.

When a Card is used to purchase goods for delivery by mail or online,
an additional 10% may be automatically added by the merchant as an
anticipated delivery charge. If the actual delivery charge is less, any
unused difference may be temporarily unavailable.

The Shukran Prepaid Card is not a Credit Card and, subject to the Card
having a Negative Balance, all use is limited to the amount pre-loaded
and standing to the credit of the Card and any other limits referred to in
these Terms and Conditions. You will be liable for any Negative Balance
amount along with any costs and interest we incur in recovering or
attempting to recover from you the amount you owe us.

The Card can be used for making purchases and withdrawals by using
it in accordance with these Terms and Conditions.

The Card can only be used for transactions if the amount of the Funds
are sufficient for the transaction to be performed. You agree not to
make or attempt to make transactions that exceed the available Funds.
If a Negative Balance arises, following any transaction authorised by
you, the resulting Negative Balance immediately becomes a debt
without notice payable by you to us and we retain the right to recover
this debt by deducting funds available from any other account in the
name of the account holder.

The resulting Negative Balance immediately becomes a debt payable
by you to us;

You must take all reasonable steps to stop subsequent transactions.

You must immediately and without delay repay the debt owed by you
to us.

The Card cannot be used for purchases relating to gambling or adult
entertainment

Managing your Funds

You can check your Card transactions and the balance of your Funds
and any loaded Amount by logging on to Bank Muscat mobile App or
by calling Bank Muscat Customer Contact Centre.

Charges
The Charges comprise each of the following:

Voluntary charges comprises of any charges payable by the Cardholder
to the Bank from time to time including without limitation (i) The amount
of any purchase of goods and/or services made by a transaction
instructions, (i) the amount of any Cash Advance provided pursuant to
a transaction instruction, (iii) any other amount chargeable to the Card
Account by virtue of a transaction instruction, (iv) any amount which
the Bank is requested to debit to the Card Account and which the Bank
Prepaid pursuant to such request.

bankmuscat.com
Contact Centre 24795555
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Involuntary charges includes without limitation, (i) any fees charged
by the Bank in respect of a Card Account or Card, including joining,
annual replacement, purchased or availed of, by the Cardholder from
service establishments including on account of any delay in delivery,
non-delivery, non-receipt of goods or receipt of defective goods.

The Bank's record of the amount of any charges, shall in the absence
of manifest error, be final and binding on the Cardholder and shall
be conclusive in any case where the Bank has effected any payment
pursuant to a voluntary charge.

When any goods purchased/to be purchased or services availed/ to be
availed by use of the Card, the Cardholder will be billed in the monthly
Statement of the Card Account. As purchase and cancellation are two
separate transactions, the Cardholder will have to pay for the purchase
as per the billing. For any subsequent cancellation, the amount will only
be Debited to the Card Account (less cancellation charges, if any) as
and when received from the service establishments/Acquiring Bank.

The Account holder and the Cardholder/s shall be jointly and severally
liable to pay to the Bank all amounts so debited, unless disputed by the
Cardholder in accordance with Claus 16-(16.3) herein below.

The amount of any Card transaction incurred in a currency other than
the Omani Rial will be converted at an exchange rate determined by
the Scheme, as on the date when the transaction is debited or credited
to the Card Account.

Fees

You agree to pay and authorise us to debit the Fund for the fees set
out in the Fees Table as soon as they are incurred. Unless otherwise
specified, all Fees will be debited in OMR.

Limits

Most ATM operators limit the minimum and maximum amounts that
can be obtained in a single transaction. These amounts may also be
limited (in some countries) by regulatory controls.

Transaction Instruction
Transaction instructions comprise any of the following:

In the case of purchase of goods and/or services, the record of the
amount of such purchases prepared by the person supplying the same
and submitted to the Bank, (i) the input to the Bank's computer of such
instructions and (i) any other instruction which the Bank is requested
to effect and which the Bank effects pursuant to such request.

The Bank will provide a PIN to the Cardholder to be used in conjunction
with the Card when effecting a transaction instruction at a computer
terminal. The Cardholder shall under no circumstances whatsoever,
disclose the PIN to any other person.

The Bank’s record of any transaction instruction effected in conjunction
with PIN shall be binding on the Cardholder as to its consequences.

Quality of Goods and Services

The Bank shall not in any way be responsible for merchandise,
merchandise warranty or services purchased or availed of, by the
Cardholder from service establishments including on account of any
delay in delivery, non-delivery, non-receipt of goods or receipt of
defective goods.

The Card facility is purely a facility extended to the Cardholder for
purchase of goods or availment of services and the Bank holds no
warranty or makes no representation as to the quality, delivery or
otherwise howsoever of the goods purchased and or services availed.
Any dispute arising in respect of the goods purchased and/or service
availed, must be resolved by the Cardholder with the relevant service
establishment.

The existence of any dispute shall not relieve the Cardholder of his
obligation to pay all Charges and the Cardholder agrees to pay
promptly such Charges, notwithstanding any pending disputes or
claim whatsoever.

bankmuscat.com
Contact Centre 24795555
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13.4. Objects purchased by the use of the Card shall remain the property of
the Bank until such time the Charges pertaining thereto are paid by the
Cardholder to the Bank.

14 Exclusion Liability

Without prejudice to the foregoing, the Bank shall be under no liability
whatsoever to the Cardholder in respect of any loss or damage arising
directly or indirectly out of:

141 Any defect in any goods or services supplied;
14.2  The refusal of a person to honour or accept a Card;
14.3 The giving of transaction instruction other than by a Cardholder;

14.4 any Statement made by any person requesting the return of the Card
or any act performed by any person in conjunction therewith;

14.5 The exercise by the Bank of its right to demand and procure the
surrender of the Card prior to the expiry date embossed on its face,
whether such demand and surrender are made and/ or procured by
the Bank or by any person or by any computer terminal,

14.6 The exercise by the Bank of its right to terminate any Card or the Card
Account pursuant to Clause 29 herein below,

14.7 Any injury to the Prepaid, character and reputation of the Cardholder
caused by the repossession of the Card, any request for its return or the
refusal of any Person to honour or accept the Card;

14.8 Any misrepresentation, miss-statement, error or omission in any detail
disclosed by the Bank pursuant to Clause 16 herein below.

15 Disclosure of Information

151 The Bank shall preserve the secrecy of all details of transactions or
dealing between the Applicant/Cardholder and the Bank to the
extent required by law. Notwithstanding the foregoing, the Applicant/
Cardholder hereby authorises the Bank to provide information about
the Applicant and/or Card Account to any:

15 -1-1 Office or branch of any company/firm associated with the Bank;
15-1-2 Bank, financial institutions or Debit bureau;

15-1-3 Actual or proposed assignee of the Bank or participant or subparticipant
in or transferee of any of the Bank's rights in relation to the Card
Account.

15-1-4 Agent, contractor or service provider under a duty of confidentiality to
the Bank or to any related company;

15-1-5 Supervisory or regulatory authority,
15-1-6 Person or judicial body.

15-2  The Bank has the right to announce the winners of any campaign it
launches in the means which the bank finds to be appropriate, thus the
bank will inform the winners through communication channels which
the bank finds to be appropriate

16 Disputes

161 Any Charges or other payment requisition received from a Service
Establishment by the Bank for payment, shall be conclusive proof that
the charge recorded on such requisition was properly incurred at the
Service Establishment in the amount and by the Cardholder referred
to in that charge or other requisition, as the case may be, by the use
of the Card except where the Card has been lost stolen or fraudulently
misused, the burden of proof for which shall be on the Cardholder.
The other payment requisition referred to in this clause shall include
any and all payments pertaining to permissible expenses incurred by a
Cardholder at a service establishment, by use of the Card which is not
recorded as a charge.

16.2 Signature of the Cardholder on such transaction instruction together
with the Card number shall be conclusive evidence as between the
Bank and the Cardholder as to the extent of the liability incurred by
the Cardholder and the Bank shall not be required to ensure that the
Cardholder has duly received the goods purchased/to be purchased or
has duly received the service availed/to be availed to the Cardholder’s
satisfaction.

bankmuscat.com
Contact Centre 24795555
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Should the Cardholder disagree with a charge indicated in the
statement, the same should be communicated to the Bank within
20 days of the statement date, failing it would be construed that all
charges and the statement are correct.

Authority to charge Cardholder’'s Account in respect of a charge made/
to be made, service availed/to be availed would be given by the
Cardholder in the form of a transaction instruction or such other form
as may be prescribed by the Bank.

Original Card Transaction slips will not be provided by the Bank. In
case of a dispute, only the photocopy will be provided as documentary
proof of debit, provided the Cardholder makes a request in writing
as per Clause (3-18) herein above. The Bank will charge a retrieval fee
OMR 4 for each transaction retrieval request by the Cardholder. The fee
will be debited to the Card Account and will be refunded/waived only
if the dispute is settled in favour of the Cardholder as per the franchise
terms and conditions concerning disputes redressal. The Bank shall
make bonafide and reasonable efforts relating to the resolution of a
Cardholder's disagreement with a charge and if after such an effort,
the Bank so determines that the charge indicated in the statement is
correct, such decision shall be communicated to the Cardholder, who
shall thereafter without any delay, make payment inclusive of any
accrued interest.

The Bank accepts no responsibility for refusal by a service establishment
to honour the Card.

Complaints against the service establishment/s and any claim by the
Cardholder against the service establishment shall be solved solely
between the Cardholder and the service establishment/ provider and
shall not relieve the Cardholder of any obligation to the Bank.

On receipt of a valid dispute from the Cardholder, the Bank may charge
back the transaction and debit the Cardholder’'s Account with the
transaction amount. In the event. The said transaction is represented
by the acquiring Bank, the Bank reserves the right to Debit the
Cardholder's Account with the transaction amount, without notice to
the Cardholder and it shall be deemed that the Cardholder has incurred
the transaction and the liability for payment of such transaction amount
with interest rests with the Cardholder has incurred the transaction
and the liability for payment of such transaction amount with interest
resting with the Cardholder. The Bank further reserves the right to debit
the Cardholder’s Account, any expenses it has incurred in this regard.

In the event of a failed chargeback on a customer's Prepaid Card,
the Bank shall not write off the amount if the disputed transaction
is reported to be a fraudulent transaction falling under Card present
criteria but the Card is not signed on the back by the customer.
16.10 In the event of a rejected chargeback, the disputed fraudulent
transactions shall not be written off if the Cardholder is registered for
SMS banking but was late in reporting the fraud (2 days from the date
the SMS was sent out) without proper justification.

Change of Address

It is obligatory on the part of the Cardholder to inform the Bank of any
change in name or address in writing.

Lost & Stolen Card

If a Card is lost or stolen, or for any other reason liable to be misused,
or if the PIN disclosed in breach of these terms and conditions, the
Cardholder must immediately notify Card Services, Bank Muscat
(SAQG), by telephone or email care@bankmuscat.com.

The Bank may upon adequate verification, temporarily suspend the
Card Account and will not be liable for any inconvenience caused to
the Cardholder on this Account.

If a Card is lost/stolen or for any reason is liable to be misused, the
Cardholder must file a report with the Law Enforcement Authority and
send a copy of such a report to the Bank. The Cardholder will be liable
for charges incurred on the Card until the written notice detailing the
loss or theft of the Card is received by the Bank.

bankmuscat.com
Contact Centre 24795555

el o a0l 6 a])litall pl e aslbdl Job @-olgy ot 15
el pwed alws g iobuwnll ceuid 290 oo Loy T+ ggie 6 iy el
asno pguwyl aoslbg sl ULJ

Lgandi oI Il pgaull @lels Los aslbull Job wlwo oo eoally gaagaill
o Lgio 63lelwll alluw / Lgio 8slelwll ciai il &naally Lgasdl aikw/
2.6 151 J4i sl ol eloleo Olagdel J4is 6 aslbyl Joob Jus (o anpsi

el 002y

2929 alb 6g Lyl J16 o aulnil aslhll ciiloleo aflws 116gi oy o]
ollel (1) ol saiiuo Ju)as blas dcqrholl a3l aasi aliw gl
£bpanl pn) Ll GBl6kw A 20l Laog s Ulb aslbl Job eas) ol byiy
gl oo aitwg aslbyl Job Jus go cbpiwl b J5J Gl € ojlago
il aygui Cioi 1] bas Lgic Jjliil / oaloyiwl pirwg aslbyl olus oo
clidl pgarw .clelill gaey asleiall jLioll bapid Lasg aslbyl Job aJln)
ogull e aslbull Job asolgo pas @lel) Ly dlgseng diles 594 Jau
¢ll] a1y a2 oLl 6 Led] JLisall poull of .2l 3o ey cLidl 15 3lg
0 Loy 2030 4l (sl ggo s 391 pg.8y sallg sl Job I jlysll e

.aéniun 62710 le ¢ls

17,V .aslbl Jous @035 dwwdo ! gas) g algduo ¢l clidl Jua) U
aslbyl Joob b o adlbo sig @023 Oluwdo | dwwdo 2o sglhuill
odi 9 023l awwdo g aslbyl Job gy Joi gl oy a3l dwuwdo 2o

<Lyl oo oIl sl oo aslbl Job (o asi

Jtanig dloleall pguwy oy clid) jg oy .aslbil Job go jlw glii plliwl aic
8)9-530ll aloleall Juied alb 09 aslbyl Joob wluwo e aloleall @ luo
aslbyll Job wluwo Jaeat -0 Galb elidl Blaiy gaiwall elil Jus oo
2447 26 aslbul Job of pisig aslbyl Jola) jlei] aunéi g aloleall gliay
&ile e 835lall g0 aloloall Ll io glio 1w dygduo g8iwg dloleall
aslbgl Job wlus oo andy ol o @all elas clil haing aslbyl Job

230l 132 6 Loadi il olssill go

anlll @ruwall g0all aslby o le acgonall gllall slayiwl Juits alls b
Laule ¢jliinll aloloall e g1 05 15] @ bioll iy cLidl pg 6y o) gl
601l s o 4l alall aslbul pules o o aulisl alolseo Lgil e

ool 16 oo aolbul pgh o le
o 3] Lgde gjliiall allib Ul clloleall cibub jg U @Jlall 5y ooy alb o
aislg opnall aunill Jlul pic auspnall loasll 6 Dawo aslbyl Job
110 93 (8oall Slwdl Jlul 206 go o 221) Jubl e gl 0 156

.wlio

'

1,1

'

rolgioll pusi . 1V

olgisll ol awlll Lo e b s clil ¢ aslbyl Job e oy

:adgpunllg 63gsaanll aslbull . 1A

15T w3 plaaiwll cgud & e ciaunl gl sy w ol aslbyl 186 15)
PBIg bapidl 03g) @15 -0 o3l cayeill a6y gc il o 13] of
b wo cliy aslbul oloas Lol jgall e pgé) ol aslbll Job Ll i)

.care@bankmuscat.com - igal Il ayull ol wilgll e (g.c.0.0b)

g Usgo aslbll oluo @ulsi ey ol ol 4o g0 @aai) Ul s elil) joou
oLl 13 6 wlwall wslo Lg) gdrei 26 olejl ol gc Jggwo ggby

Sl Cuw 6ﬂ olaiwll cg ) avyc LJ._ZLLDT gi Wb} w gi aslbull wass 15]
00 @ Jluwjlg ellay ggilal) 6aeiall d goll ¢lb] aslbl Job e o1y
e as8iall ool e aguo aslbl Lob ggbiug Ll ) ¢l 1am
gi Ula66 Jupley angy Sl balljle il elill plliwl 2l b aslbyl

A

IAT

IAF



" o

& <4 bank muscat

18.4

18.5

18.6

19
191

20
201

20.2

21
211

22
221

If the advice of the loss/theft/apprehension of misuse is given verbally,
it should be confirmed in writing to the Bank on the next working day.
If confirmation is not received within the next working day, any disputes
thereon shall not be entertained by the Bank.

A Card if reported lost or stolen and subsequently found should not be
used and the Cardholder shall be solely responsible for invalidating the
Card under intimation to the Bank.

The Cardholder is responsible for the security of the Card and shall take
all steps for ensuring the same.

Replacement Cards

If your Card is lost, stolen or damaged, you can request a replacement
by contacting the Customer Care team for an emergency replacement
service while you are outside Oman. In Oman you can request a
replacement Card by visiting any one of Bank Muscat Branches.

Closing the Card

You may close your Card at any time through Bank Muscat Mobile App or
by visiting any one of the Bank Branches and the Card will subsequently
be closed. Please refer Fee & Charges on www.bankmuscat.com for list
of applicable charges.

The Issuer may, with or without notice and without incurring any
liability to you, cancel or suspend your use of the Card and/ or end this
Agreement if it has good reason to do so, including without limitation
if:

The Issuer considers the Card has been or is likely to be misused;

You breach any of these Terms and Conditions; (see www.bankmuscat.
com) and/or you are no longer eligible to be a holder, suspended or
terminated;

The Issuer suspects any illegal use of the Card; or you gave the Issuer,
or VISA false, inaccurate or incomplete information when you applied
for the Card.

If the Card is closed, we will refund any credit balance in the
Card (deducting any applicable fees). You may contact any Bank
Muscat Branch. The credit balance available to you will not include
noncancelled, pre-authorised or ‘held” amounts, although these sums
will be made available to you once the pre- authorisation has been
cancelled or the 'held” amounts released by the merchant and the
relevant amounts are available for spending or withdrawal.

The amount of any Card transaction incurred in a currency other than
the Omani Rial will be converted at an exchange rate determined
by VISA, as on the date when the transaction is debited to the Card
Account

Changing these Terms and Conditions

We may change these Terms and Conditions (including bringing
in new fees, changes in the fees or limits, changes in the services
we offer and changes to the Product) at our discretion without any
further notifications. The changes will be updated on our website:
www.bankmuscat.com

We will not be in breach of these Terms and Conditions if we take
necessary action in order to make a change necessitated by an
immediate need to restore or maintain the security of the system or
the Card.

Transferring this agreement

The Issuer may transfer its rights and obligations under its agreement
with you (including any rights and obligations performed by VISA to
any other person or business. If this happens, the person or business
to which this agreement is transferred assumes all of the Issuer’s
rights and obligations under the agreement. From then on, references
in these Terms and Conditions to the Issuer (or VISA( as applicable)
are to be read as references to the person or business to which the
Agreement was transferred.

bankmuscat.com
Contact Centre 24795555
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Contact

Except in those circumstances, and except for the benefits and rights
available to the Bank or VISA under these Terms and Conditions,
nothing in these Terms and Conditions will confer on any third party
any benefit or the right to enforce any terms of the Agreement between
you and the Issuer

Your Personal Information (important information about your
privacy)

You acknowledge the Issuer, VISA and their respective agents may
collect Personal Information in connection with the provision of the
Card, including Personal Information contained in any application form,
correspondence, emails, telephone calls, internet communications and
transactional information.

By applying for and activating the Card, you consent to the Issuer, and
VISA collecting, using and disclosing (including to each other) your
Personal Information:

To provide you with, and facilitate the provision of, the Card and the
Services as contemplated under these Terms and Conditions;

To monitor compliance with these Terms and Conditions;

For anti-money laundering (AML), detection of crime, legal compliance
and fraud prevention purposes, including as required under the Anti-
Money Laundering and Counter-Terrorism Financing Act 2006;

For the recovery of any money that you owe under these Terms and
Conditions

By applying for and activating the Card you also consent to the Issuer
and VISA disclosing Personal Information obtained from or relating to
you to Bank and collecting, using and disclosing (including to each
other) your Personal Information, including Personal Information
collected from third parties, for the purposes of:

Bank or any of its related bodies corporate, providing benefits, products
or services, including providing Bank Muscat Points to you;

Bank or any of its related bodies corporate improving customer service,
including by means of research, conducting analyses and preparing
analytics, marketing, product development and planning;

Bank marketing its products or services or the products or services of
third parties, including by direct marketing; and

Any third party providing services to the Bank, any of its related bodies
corporate or to the Bank or the conduct of any of the above purposes.

If you do not agree to provide the Personal Information requested by
us, then we cannot make the Card available to you and you should not
apply for and activate the Card.

You must notify the Bank immediately of any change to your contact
details. You can update your phone number and email address by
visiting any of the Bank Branches. We will not be responsible if you
do not receive any notice or correspondence that has been sent in
accordance with the contact details you have provided to us.

You may be required to provide information to the Issuer, or VISA
(including evidence of identity) when Activating the Card or adding
additional Funds to the Card.

The Issuer and VISA will take reasonable steps to keep your Personal
Information secure in accordance with and comply with their respective
privacy policy as applicable to the Card. Each party’s uses and
disclosures of your Personal Information may be different. For details
about the Bank's privacy practices, see Bank Muscat Privacy Policy at
www.bankmuscat.com

In addition, by applying for a Card, you consent to VISA and the Bank
using and disclosing your Personal Information to notify you of our
related products, promotions and customer surveys that we may
conduct from time to time.

Your Personal Information will not be shared or used for any other
purpose except as stated above unless we are required or permitted to
do so as aresult of any laws and regulations, by a court order or by any
business or persons to whom we transfer our rights and obligations
under the agreement between you and the Issuer which is governed
by these Terms and Conditions.
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We will continue to keep any Personal Information that is necessary
after the closure of your Card on the same terms as are set out above
(including to meet legally imposed record keeping requirements and
AML record keeping obligations).

You are entitled to ask the Issuer to supply you with any Personal
Information that VISA or the Issuer (respectively) hold about you. VISA
or the Issuer (as applicable) will delete any incorrect information or
correct any errors in any of your Personal Information that come to our
notice. The applicable privacy policy contains information on how you
may access and seek correction of the Personal information held by the
Issuer or VISA.

Assigning Debt

The Cardholder expressly recognises and accepts that the Bank shall
be absolutely entitled and have full power and authority to assign and
transfer its rights in respect of any or all outstanding and dues of a
Cardholder to any third party of the Bank's choice and the Cardholder
hereby agrees to accept such third party as its Prepaid or and agrees
to pay over such outstanding and dues to such third party. Any
cost incurred by the Bank pursuant to the assignment and transfer
of its rights to any third party will be Debited to the Account of the
Cardholder.

Breach and Termination

Breach: In the event of any breach of the terms and conditions by
the Account holder or any Cardholder (i) notwithstanding any other
provision of the terms and conditions, the Cardholder will remain liable
for any loss directly or indirectly resulting to the Bank from such breach,
(i) the Cardholder will be liable to pay to the Bank upon demand all
amounts outstanding from the Cardholder to the Bank, whether due
and payable to the Bank at the date of such demand or not.

Termination: (i) The Account Holder may at any time by written notice
to the Bank terminate the Card Account, (i) such notice will not take
effect until the Card has been defaced (magnetic stripe and the Card
number including the hologram as relevant), under intimation to the
Bank and subject to Clause 6.6) 6) of the terms and conditions, (iii) save
as aforesaid neither the Card Account nor any Card may be terminated
by the Cardholder.

The Bank may cancel any additional Card upon request from the
Account Holder in writing and in such event, the Account Holder will be
liable for all amounts Debited to the Card Account and/or damages or
related costs incurred by the Bank in respect thereof.

The Bank may at any time and with or without notice as the
circumstances may require, in the Bank's absolute discretion, terminate
the Card Account or any Card.

On termination of the Card Account and notwithstanding any prior
Agreement or arrangement between the Bank and the Cardholder to
the contrary, (i) the total of all charges then outstanding, whether or
not already reflected in the statement balance of the statement, (ii)
the amount of any voluntary charge incurred after termination (with
effect from the date of relevant Transaction Instruction) shall become
forthwith due and payable by the Cardholder as though they had
been so reflected in the statement and involuntary charges will accrue
thereon as applicable from time to time, as the Bank may notify in the
statement.

Cross Default: The Cardholder expressly accepts that if the Cardholder
fails to pay any monies when due or which may be declared due,
prior to the date when they would otherwise have become due or
commits any other default under any Agreement (including the terms
and conditions) with the Bank under which the Cardholder is enjoying
any financial/Prepaid/other facility, then in such event, the Bank shall
without prejudice to any of its specific rights under each Agreement,
be entitled to exercise all or any of its rights as set out in the terms and
conditions at the sole discretion of the Bank.

bankmuscat.com
Contact Centre 24795555
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Amendments

These Terms and Conditions may be amended from time to time by
notice from the Bank to the Account Holder.

Any such amendment shall be deemed to be effective and binding on
the Applicant/Cardholder in accordance with the notice issued in terms
of Clause 28 herein above.

Any amendments will be deemed to have been accepted by the
Cardholder if the Cardholder continues to keep or use the Card. In the
event the Cardholder is not agreeable to such amendments, the Card
can be cancelled in accordance with Clause (3-5) herein above.

Jurisdiction for Disputes, Settlements and Governing Laws

The Terms and Conditions shall be governed by and construed in
accordance with the laws of the country where the Prepaid Card
was issued. The parties irrevocably agree that the judicial courts in
the country where the Prepaid Card is issued only will have exclusive
jurisdiction to settle any disputes which may arise out of or in
connection with the terms and conditions and that accordingly any
suit, action or proceedings arising out of or in connection with the
terms and conditions may be brought before the relevant jurisdiction

Renewal

The Account Holder shall be responsible to visit the branch and request
renewal of Card there will not be any automatic renewal for Shukran
prepaid card.

As per the account holder instructions and at the Bank’s sole discretion,
if there is outstanding credit balance on the prepaid card, this amount
will be transferred to the new prepaid card.

Cancellation

In the event the cardholder demands to cancel the Bank Muscat
prepaid card, the cardholder shall be obliged to pay anu applicable fee
associated with cardholders’s transaction request.

Governing Law

These Terms and Conditions are governed by the laws of the Sultanate
of Oman and any legal questions concerning the Terms and Conditions
will be decided under Omani laws.

The Cardholder may submit to the nonexclusive jurisdiction of the
Sultanate of Oman Courts to hear and determine any disputes or legal
questions concerning these Terms and Conditions or the Agreement
between the cardholder and the Issuer. Cardholder participation in
any Bank Muscat Prepaid Card promotions/ usage campaigns will be
subject to the promotion/campaign terms and conditions, which will
be notified by the Bank to cardholders or published by the Bank as and
when applicable.

The cardholder irrevocably authorises and permits the Bank to disclose
and furnish such information that as it deems fit concerning the
cardholder or his/her Account not limited to the Bank's associates
companies, agents, and/or or any other third party.

Dynamic Currency Conversion

Some ATMs and merchants may offer you the ability to complete the
transaction in a Currency other than the country’s local Currency (for
example, in your home Currency). This is called Dynamic Currency
Conversion. Accepting the offer to settle in another Currency can result
in unnecessary conversion costs as the merchant or ATM operator
is applying a foreign exchange margin to convert the transaction
Currency into another Currency. Do not accept the offer to complete
the transaction in another Currency and the cardholder agrees to be
borne by all applicable fees and expenses in this regards. The merchant
or ATM must inform you of the Currency in which the transaction will
be processed before you accept the transaction. By signing the receipt,
entering a PIN or completing the transaction you accept the Currency
offered by the merchant or ATM operator. The Currency in which you
have authorised the transaction will appear on the transaction receipt.
If withdrawing funds from an ATM that dispenses a Currency other
than that of the country where the ATM is located, the ATM operator

bankmuscat.com

Centre 24795555
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may convert the amount being withdrawn into their local Currency
before converting it back to the Currency being dispensed. This may
occur even when the Currency being dispensed is the same as that of
your Card. The amount debited to your Card may be greater than the
amount which is dispensed by the ATM. Not all ATM operators advise
of the amount to be debited to your Card before you withdraw money
from their ATM.

For further information about Bank Muscat Shukran Card, visit
www.bankmuscat.com

Part 2 of the Prepaid Card Terms and Conditions shall apply to the Bank
Muscat Shukran Prepaid Card as set forth below. Cardholders of Bank
Muscat Shukran Prepaid Card shall be entitled to benefits under the Shukran
membership Program on the following terms and conditions. The Cardholder
shall be deemed to have accepted all terms and conditions contained herein
upon signing, activating and using the Bank Muscat Shukran Prepaid Card.

1. Shukran Member
1.1. Definitions

"Cardholder” for the purposes of this Section shall mean individuals
who have been issued Bank Muscat Shukran Prepaid Card. “Landmark”
means Landmark; a public joint stock company incorporated in
Sultanate of Oman.

“Shukran” is the Membership Program of Landmark, in which members
collect Shukran Points in their membership account, which can then
be redeemed for various benefits, privileges and Rewards. Shukran is
owned and operated by Landmark, and it is a trademark or registered
trademark of its own.

“Shukran member” means any individual who has been accepted
by Landmark for membership with Shukran, Landmark’s Membership
Programme. “Shukran Card or Shukran Cards” means the loyalty cards
issued by Landmark to Shukran members pursuant to Shukran. Shukran
Points are the reward currency issued to members for purchases made
through Programme Partners. Shukran Points can be redeemed in
exchange for specific Redemption offers and have no cash value.

“Shukran Terms and Conditions” shall mean the terms and conditions
issued by Shukran from time to time, governed by Landmark.

1.2. Landmark Shukran Enrolment

(i) All persons who have enrolled in the Shukran shall be eligible for the
Bank Muscat Shukran Prepaid Card providing that they meet the Bank
Muscat prepaid card eligibility criteria.

(i) All persons who are not enrolled in Shukran are also eligible for Bank
Muscat Shukran Prepaid Card providing they obtain a Shukran number
from Bank Muscat directly or Landmark.

(i) All persons who are considered as eligible to receive the Bank Muscat
Shukran Prepaid Card pursuant to the Prepaid Card Terms and Conditions
shall either be automatically enrolled into Shukran with a new number,
or if an existing Shukran number is provided by the person at the time
of application, the Bank Muscat Shukran Prepaid Card account shall be
linked to it for transfer of Shukran Points accrued through usage of the
Bank Muscat Shukran Prepaid Card. The Bank is not responsible should a
Cardholder provide an incorrect Landmark Shukran number.

(iv)  On enrolment into Shukran, the Cardholder shall be bound by
the Shukran Terms and Conditions in addition to these terms and
conditions.

(v)  Once enrolled into Landmark Shukran Program, maintenance of the
Shukran status shall be governed by Shukran Terms and Conditions and
shall be subject to the Cardholder ensuring that (a) the Card Account
is current (i.e. there are no past due balances on the Card Account);
(b) the Card Account is in good standing in the opinion of the Bank
in its sole discretion; (c) there has been no breach by the Cardholder
under any terms or conditions governing the use of the Bank Muscat
Shukran Prepaid Card; (d) the Bank Muscat Shukran Prepaid Card is not
cancelled, or (e) no event, which, in the sole discretion of the Bank has
occurred which shall result in the cancellation of the benefit of Shukran
to the Cardholder.
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The Shukran cards shall be delivered by Landmark directly to the
Cardholder in accordance with Shukran Terms and Conditions. The
Bank shall not be liable for non-delivery of such cards by Landmark to
the Cardholders.

Award of Landmark Shukran Points
General

A Cardholder shall be considered eligible to be awarded Shukran
Points, only if

The Bank Muscat Shukran Prepaid Card of the Cardholder is valid and
in good standing as per the criteria and standards of the Bank as
amended from time to time;

No breach has been committed by the Cardholder of these terms and
conditions;

No other event, which, in the sole discretion of the Bank has occurred
that would result in the cancellation of the benefit of Shukran.

No Shukran Points shall be earned for Card Transactions related to the
following:

All fees and charges;
Cash advances;
Balance transfers;
Credit card Payments;

Purchase of foreign currency, saving certificates, bonds and other debt
instruments;

Finance charges;

Premiums or other payments in relation to insurance products or other
products that the Bank may choose to offer;

Any payments or amounts deposited or credited to the card account
Transactions conducted at any exchange house

Card Transactions incurred by utilizing amounts in excess of the Credit
Limit;

Transactions that the Bank determines, in its sole discretion, are
disputed, erroneous, unauthorized, illegal and/or fraudulent;

Any other transactions that the Bank may include on this list from
time to time or m. Misuse of the Bank Muscat Shukran Card to effect
fictitious transactions through POS terminals at merchant outlets or
through other means shall also be excluded for purposes of qualifying
for Shukran Points.

Shukran Points shall be calculated by the Bank as a percentage of the
value of a qualifying transaction and awarded to Cardholders under
Shukran for usage of the Bank Muscat Shukran Prepaid Card.

The Bank may, in its sole discretion and without prior notice to the
Cardholder, add to, or remove from, the above list of non-eligible
transactions. All determinations made by the Bank shall be in its
sole discretion, and each determination shall be final, conclusive and
binding on the Cardholder, absent manifest error. Furthermore, the
records, books and other information of the Bank shall be conclusive
evidence of calculations hereunder.

In case of any erroneous credit of Shukran Points, as determined by the
Bank in its sole discretion, the erroneous entries shall be reversed. If
adequate Shukran Points are not available in the Cardholder’s Shukran
account for reversal, the Bank will debit the Card Account for the deficit
number of Shukran Points at the value of the erroneous Shukran points
credited.

Shukran Points shall be earned when eligible transactions are
transacted on the Bank Muscat Shukran Prepaid Card. Shukran Points
shall be credited by the Bank and transferred to the Cardholder’s
Shukran account at a pre-designated frequency decided by the Bank.
If the Cardholder is in breach of his payment obligations, the Bank may
suspend the usage of the Bank Muscat Shukran Prepaid Card and the
credit of Shukran Points until the Cardholder has remedied the breach.
No transfer / credit of Shukran Points shall be done retrospective after
the breach is remedied.

bankmuscat.com
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Shukran Points shall be credited to the Shukran Membership account
at such rates as the Bank may decide from time to time. The Bank
reserves the right, in its sole discretion, to be exercised at any time
and without any prior notice to the Cardholder, to change the basis of
the award of Shukran Points for amounts charged to the Bank Muscat
Shukran Prepaid Card.

All purchases and withdrawals made by the Cardholder shall be
converted into Omani Rails, and such conversion shall be effected at
the Bank's prevailing rate of, the billing currency of the Card (the “Billing
Currency”). Commission and other charges or losses incurred by the
Bank in converting such payment to the Billing Currency, shall be levied
on the account at a rate of exchange determined by the Bank for the
date when the Card Transaction is to be debited to the Card Account.
The rate may vary from time to time and the Bank reserves the right to
levy exchange mark-up fee on foreign currency transactions.

Where the Cardholder successfully disputes any transaction on the
Bank Muscat Shukran Prepaid Card, the credit of the corresponding
Shukran Points shall be reversed. Where the relevant Shukran account
has been closed, the corresponding Shukran Points may be debited
from any other Shukran account held by the Cardholder.

In addition to any other conditions outlined in these terms and
conditions, Shukran Points shall not be credited to a Card Account and/
or existing valid Shukran Points shall be forfeited by the Cardholder if

The Card Account is not in good standing in the sole opinion of the
Bank;

There has been a breach by the Cardholder under any terms or
conditions governing the use of the Bank Muscat Shukran Prepaid
Card;

The Bank Muscat Shukran Prepaid Card is cancelled, or

Any other event, which, in the sole discretion of the Bank should result
in the cancellation of the benefit of the Shukran to the Cardholder.

The Bank shall have the right to determine the maximum number of
Shukran Points and/or similar benefits obtained with respect to a Card
from time to time at its sole discretion.

Shukran Points and/or similar benefits for transactions carried out up
to the extent of the value of the prepaid amount loaded during the
month.

Shukran Points based Promotions

By means of the promotions based on Shukran Points as an instant
gratification, Cardholder shall be eligible to receive additional Shukran
Points subject to meeting the requirements set out by the Bank,
effective as at the date of publication and amended by the Bank
anytime thereafter without any prior notice to the Cardholder.

The Bank reserves the right, in its sole discretion, to be exercised at
any time and without any prior notice to the Cardholder, to change the
quantum of the Programme’. Shukran Points offered under Shukran
Points based promotions.

Transfer of Shukran Points

All Shukran Points earned on the Card Account shall be transferred
to the Cardholder’'s Shukran account at a pre- designated frequency
decided by the Bank.

Shukran Points earned by the Cardholder shall not be transferred to the
Cardholder's Shukran account if at the time of the transfer

The Card Account is not in good standing in the opinion of the Bank in
its sole discretion;

There has been a breach by the Cardholder under any terms or
conditions governing the use of the Bank Muscat Landmark Card;

If the Bank Muscat Shukran Prepaid Card cancelled, or

Any other event, which, in the sole discretion of the Bank should result
in the cancellation of the benefit of Shukran Points to the Cardholder.
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Once transferred, Cardholders shall be able to view the quantum of
Shukran Points transferred successfully in their statement of Shukran
Points issued by Landmark as well as in the Statement of Account
issued by the Bank pertaining to the Card Account for that particular
month. All queries regarding any discrepancies in the Shukran Points
reflected in the statement issued by Landmark must be addressed
directly with Landmark and all queries regarding any discrepancies
in the Statement of Account issued by the Bank must be addressed
directly with the Bank.

Transfer of the Shukran Points to the Cardholder's Shukran Points
Account is an automatic process and cannot be controlled on a
selective  basis.

Once transferred, the validity of the Shukran Points shall be governed
by the Shukran Terms and Conditions.

Redemption of Shukran Points

The redemption of Shukran Points shall be pursuant to the Shukran,
and is governed by the Shukran Terms and Conditions.

Shukran Shukran Points can be redeemed at Landmark, a variety of
leisure and lifestyle rewards and exclusive shopping in accordance
with the Shukran Terms and Conditions or in the most recent Shukran
communications issued by Landmark. Landmark may amend the
products and services offered on the Shukran website or marketing
collateral without prior notice. Products and services offered are subject
to the terms and conditions of each reward provider. Surcharges are
not covered by the Shukran Points.

Landmark shall be solely liable to the Cardholder for the redemption
of Shukran Points. The Bank gives no guarantee and has no liability to
the Cardholder or any other person for any failure to redeem Shukran
Points by Landmark or any other person.

The Bank shall not be liable for losses, damages, expenses, claims or
any other liability whatsoever, whether direct, indirect, consequential,
incidental, special or punitive, sustained by a Cardholder as a result
of the redemption of Shukran Points, possession and/or use of the
Shukran Points, or in any other way arising from membership in, or in
connection with, the Shukran, nor shall the Bank be responsible or held
liable forany amounts payable by a Cardholder to any third party arising
out of the purchase, supply, quality, installation, use or otherwise, of the
Shukran Points, or of any negligence, breach of statutory or other duty
on the part of the Bank, any supplier, issuer, merchant and/ or other
person associated in any way, directly or indirectly, with the Shukran.

The Bank makes no representation and provides no warranty
whatsoever, express or implied, and undertakes and assumes no
liability whatsoever, in respect of the quality or merchantability of
Shukran Points or the products and services availed by the Cardholder
through redemption of the Shukran Points or the suitability or fitness
thereof for any use or purpose. All Shukran Points and the products and
services availed by the Cardholder through redemption of the Shukran
Points shall be accepted by the Cardholder “as is” at his/her own risk
and peril.

Miscellaneous
Shukran Points are not transferable to any other person.

Shukran Points have no monetary value and cannot be exchanged for
cash, credit or used for the payment of any fees or charges payable to
the Bank.

The Bank is entitled, at any time in its sole discretion, without any
prior notice and without being liable to the Cardholder in any manner
whatsoever, to terminate the benefits accruing to the Cardholder
under the Shukran, and/or change, vary, modify, add to or delete any
of the terms and conditions outlined herein, and/or withdraw and/ or
revoke any accrued Shukran Points and/or modify or limit the value of
the Shukran Points and/or the manner of accrual and/ or transfer of
Shukran Points.
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For the avoidance of any doubt, it is clarified that the Bank Muscat
Shukran Prepaid Card is intended for Cardholder's personal use
only. Use of the Bank Muscat Shukran Prepaid Card for commercial
or business transactions may be permitted in certain exceptional
cases. However, any such commercial transaction shall not entitle the
Cardholder to earn Shukran Points with respect to the corresponding
transaction(s). Whether a transaction is a commercial or business
or personal transaction shall be determined by the Bank in its sole
discretion and a Cardholder shall remain responsible to obtain the
approval from the Bank prior to conducting such a transaction on his
Bank Muscat Shukran Prepaid Card. The Bank's determination in such
respect shall remain final and binding.

The Bank and/or Landmark reserve the right to disqualify the
Cardholder from further participation in the Shukran, if in the Bank's
sole judgment; the Cardholder has in any way violated these terms
and conditions or Shukran Terms and Conditions. Suspension and
disqualification will lead to forfeiture of all Shukran Points earned by
the Cardholder.

bankmuscat.com
Contact Centre 24795555

16

Ly 30y 2.60ll adiwo [15b @l oL s olewdl b i sl caiol
I a5l Jlasiwly 2oy of joug b 8o Lglob Ju6 g0 aunll Jlasiwll
Jdo g0 u__i o Ag asliwll Sl ey 0 dybi wiloleo) 2 03l Gdlwo
Olloleall (panay 1AL blai wiwdl aslbyl Job Jadi U oiloleoll ¢lli
@69 ¢lJs 539y elidl gls ammaii of ayjbi aloleo ciilsl clg g . lilaall
aaslgall e Jgnall anls g Joguo aslhyl Job Jbug «dlhall opass
aduo (b sl Gub gc is dloleo 3161 aolis Jus cliyl go )
ojlog Wilgi oy yog ol gy clidl jls of .g-0all

aslinn sl oo aslbll Job glop @ loailly béws cliy oo J4 baiy
bl oas eligl 055 cows aslbyl dob calb I5] Faub aoly o sl
upillg dugrell @iled o] i a0l olaslg by @l ol asyb b olaslg
awiboll [ blai 2100 aslbyl Job glaas (Il gbagw Juslil oo

(iv)

v)



