FAQ

. What is QR ON POS?

QR on POS is a new, hassle-free and secure way to pay
to Bank Muscat's Merchant Partners via the Mobile
Payment Clearing and Switching System (MPCSS), using
any mBanking or local Mobile wallet app.

. Which all merchants accept payments through QR
on POS?

All merchants equipped with QR code-enabled POS
machines will be able to accept payments made
through any bank’s mBanking and local mobile wallet
app

. How does a customer pay to the merchant using QR
on POS?

Making a payment is simple. Just launch your mBanking
select ‘Scan & Pay’, and then scan the QR presented on
the POS machine.

1) Customer should activate mobile payments to be
able to use this service.

2) The customer can make the payment by scanning
the QR by navigating to the pre-login at the bottom
Left end of the screen then select ‘Scan & Pay’ and
follow the steps.

3) Orlogin to mBanking then select ‘Scan & Pay’ on the
right bottom of the screen and follow the steps.

4) Or navigate to Transfer menu then select Mobile
Payment Services and select ‘Transfer’ then ‘Select
Pay to merchant’ and follow the steps.

5) Customer scans QR code displayed on the POS
machine or the QR printed by the POS machine
given by the merchant.

6) Both the customer and the merchant will receive
payment notification.

. How do | activate mobile payments?

Post login choose the “Mobile Payments” tab or select

Transfer then navigate to Mobile Payment, click on

"Manage”, then “Activate”. You will have to verify and

enter the following details:

e Confirm the details, set your Alias, Linked account
and default account

¢ Accept Terms and Conditions

e Enter the OTP that you will receive on the registered
mobile number

. How will customers know that payments are to be

made through QR on POS?

The QR code will be displayed on the POS machine and

the customers will scan this QR code to make payments.

How will | know that the payment is successful?

Notifications will be sent to the customer and the

merchant. Also, a receipt will be printed with the

payment details once the transaction is complete.

. What is the QR Code?

The QR Code is a form of a 2 dimensional code that
has merchant’'s MID, TID, QR ID, merchant’s name, etc.
securely embedded in it. QR code can be static as well
as dynamic. Dynamic QR code consists of the sale
amount and the bill number in addition to the other
details.

. What are the applicable limits for QR on POS
payments?

Limits Amount (RO)
Per transaction 500
Per day 1000
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