FAQ

1. What is Mobile Payment

This service offers an instant Money transfer and
Merchants Payments which is available 24/7.

* You can send money to any other banks by using
their mobile number, registered alias or scanning the
QR code.

¢ You can collect money from any of your beneficiaries
using their mobile number and alias.

¢ You can now pay merchants through the application
by scanning their QR code.

¢ You can accept payment requests for both types of
transactions through the “Pending Requests” option.

2. How do | activate this service?

Once you log in and choose the “Mobile Payment” tab,
click on “Manage”, then “Activate”. You will have to verify
and enter the following details:

- Mobile Number registered with the bank
- Confirm the details, set your Alias and a default account
- Accept Terms and Conditions

- Enter the OTP that you will receive on the registered
mobile number

3. What is a default account?

During registration, you will have an option to choose a
default account. This will be the main receiving account
for transfers that are being made using the mobile
number.

4. What are the features being offered?

You can avail of the following services in Mobile
Payment:

a. Profile
o Activate/Deactivate

* View/Modify your profile (Edit your alias, default and
linked account.)

¢ View and/or share your QR code.
b. Transfers
¢ Send Money

You can send money instantly to both Bank muscat
and other bank's registered customers by using their
mobile number, alias and by scanning the QR code.

¢ Collect Money

This service allows you to request money by mobile
number, or alias.

¢ Merchant Payments

You can now pay to merchants and ecommerce
merchants by using the following methods:

1. By scanning their QR code using the “Pay to
Merchant” option on your wallet application.

2. Merchants can request for payments using your
mobile number, alias, or scanning your QR code.

¢ Pending Request
Accept or reject payment requests for both types of
transactions through this option.

¢ Transaction History

You can view all the transactions carried out from
your account here by either selecting mini statement
or detailed statement. You can select the date range
to view your transactions.

5. What happens if | permanently change my mobile
number?

In the case of a mobile number change, it will
automatically be updated.

Note: This service is only valid for local mobile numbers.
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