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Terms & Conditions

All expressions used but not defined in these FD Terms
and Conditions (defined below) shall have the meaning
set out and ascribed in the Individual Accounts Terms and
Conditions.

. These terms and conditions (FD Terms and Conditions) are

signed on the date in the Fixed Deposit Account Opening
Form by and between:

Bank Muscat SAOG; a public joint stock company
incorporated in accordance with the laws of the Sultanate
of Oman under commercial registration number 1145738,
being a financial institution licensed and regulated by the
Central Bank of Oman and the Capital Market Authority,
whose head office is at Building Number 120/4, Block
Number 311, Street Number 62, Airport Heights, Muscat, the
Sultanate of Oman (‘Bank Muscat’ or the ‘Bank’); and

the Customer; whose particulars are set out on the Fixed
Deposit Account Opening Form (Customer).

(each shall be individually referred to as a “Party” and
collectively as the "Parties”)

Definitions:

Fixed Depositshallmeananinvestment plan which promises
guaranteed interest returns on the Customer’s deposited
lump sum for a fixed period, where the Fixed Deposit
features can be located at https://www.bankmuscat.com/
en/accounts/Pages/details.aspxi#fixed.

Fixed Deposit Account shall mean the account in which the
Fixed Deposit shall be deposited.

Fixed Deposit Account Opening Form shall mean the Bank's
standard Fixed Deposit account opening application form
which shall be filled in by the Customer and shall be read
and construed as an integral part of the FD Terms and
Conditions.

Tariff Book means the list issued and amended by the
Bank from time to time that specifies the Bank's charges
imposed on its products and services which can be located
at https://www.bankmuscat.com/en/about/Documents/
Tariff%20Eng%20Book.pdf.

These FD Terms and Conditions and the Individual Accounts
Terms and Conditions constitute the entire agreement in
respect of the Fixed Deposit Account between the Parties
and supersedes and extinguishes all previous agreements,
promises, assurances, warranties, representations and
understandings between them, whether written or oral,
relating to the Fixed Deposit Account hereunder.

bankmuscat.com
Contact Centre 24795555
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4. The Customer acknowledges that they have read the FD
Terms and Conditions and the Individual Accounts Terms
and Conditions and understands its terms and conditions
and agrees to the obligations, responsibilities and rights
herein.

5. Obligations specified herein shall be binding on the
Customer and the Bank:

5.1. The minimum amounts for which the Bank will accept Fixed
Deposits shall be in accordance with the limits mentioned
on the following page https://www.bankmuscat.com/en/
accounts/Pages/details.aspx#fixed.

5.2. The amount, period and interest rate are agreed upon, on
the date of setting the Fixed Deposit. The Customer shall be
issued a receipt confirming the same.

5.3. The effective date of the Fixed Deposit shall be the date
on which the Bank receives the funds in the Fixed Deposit
Account(s).

5.4. Fixed Deposits in any currency shall be renewable or
repayable on receipt of instructions from the Customer. In
case of renewal, the Fixed Deposit will be renewed for a
similar term at the prevailing interest rate.

5.5. Interest will be paid based on Customer preference or upon
maturity of the Fixed Deposit.

5.6. Repayments of the Fixed Deposit Accounts to the Customer
are permissible only on the date of the Fixed Deposit
Account maturity. If the Customer withdraws the Fixed
Deposit at any time before maturity/expiry of the agreed
tenure, the Customer will be subject to the following:

5.6.1.The Customer will only earn interest for the tenure of which
the Fixed Deposit was actually maintained at the prevailing
market rate which may be identified onthe Bank’s website at:
https://www.bankmuscat.com/en/accounts/Pages/

details.aspxtfixed

5.6.2. One percent (1%) will be deducted from the applicable
interest rate.

5.7. Partial withdrawals from a Fixed Deposit Account are not
permitted.

5.8. Interest on a Fixed Deposit Account will accrue daily and
will be calculated at the prevailing market rate published on
the Bank's website at https://www.bankmuscat.com/en/
accounts/Pages/details.aspx#fixed which is fixed for the
agreed term of the Fixed Deposit.

5.9. Fluctuations in the market rates of interest for deposits will
not affect the rates determined and applied on the Fixed
Deposit throughout the term of the Fixed Deposit.

5.10. Payments from/to the Fixed Deposit Account cannot be
done.

bankmuscat.com
Contact Centre 24795555
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5.11. The Fixed Deposit amount in a Fixed Deposit Account
cannot be increased or decreased during the agreed term,
although multiple Fixed Deposit Accounts can be opened.

6. Notices/Variations

6.1. The Bank shall use its best endeavours to pre-notify the
Customer of any amendments to these FD Terms and
Conditions by way of SMS to the Customer’s registered
mobile number, e-mail to the Customer’s registered e-mail
address, and letter to the Customer’s postal address.

6.2. General updates that affect all of the Bank’s customers will
also be posted by the Bank on its website: https://www.
bankmuscat.com/en/accounts/Pages/details.aspx#fixe
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and displayed at branches. Such changes will become
effective sixty (60) days from the date of notice (unless a
different effective date is provided in the notice).

7. Customer Grievances

7.1. Recognizing the value and importance of full discussion in
preserving harmonious relations, every possible effort shall
be made by both the Bank and the Customer to address
and resolve any grievance or complaint as expediently as
possible.

7.2. Shall a Customer have any query or complaint regarding
these FD Terms and Conditions, they may contact the Bank
by either:

7.2.1.visiting the nearest branch;
7.2.2. calling the Call Centre at +968 2479 5555;

7.2.3. contacting the following email address - mail to:
care@bankmuscat.com;

7.2.4. reporting through the following website: https://www.
bankmuscat.com/en/Pages/User-Feedback.aspx;

7.2.5. or reporting through the Bank’s internet banking or mobile
banking applications.

7.3 The Customer shall use its best endeavours to raise any
concerns to the Bank regarding dis-crepancies in account
transactions appearing in the Customer’s bank statements,
within thirty (30) business days of receipt of the bank
statement.

8. Governing law and jurisdiction:

These FD Terms and Conditions will be governed by and
construed in accordance with the laws of the Sultanate of
Oman. The Customer agrees to comply with the applicable
provisions of any law or ordinance and all orders, rules,
and regulations issued there under. Any disputes shall
exclusively be settled by the courts of the Sultanate of
Oman.

bankmuscat.com
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