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Themaar Saving Plan Terms & Conditions

This document is an appendix and supplement to the General Terms and
Conditions Document No. (F3B V1 09/08), whereby these Themaar Savings
Plan terms and conditions (Terms and Conditions) are agreed upon by and
between:

A. Bank Muscat (Bank) means Bank Muscat SAOG; a public joint stock
company incorporated in accordance with the laws of the Sultanate of
Oman under commercial registration number 1145738, being a financial
institution licensed and regulated by the Central Bank of Oman and the
Capital Market Authority, whose head office is at Building Number 120/4,
Block Number 311, Street Number 62, Airport Heights, Muscat, the Sultanate
of Oman; and

B. The customer (Customer) whose particulars are set out on the account
opening application form for Themaar Savings Plan.

Definitions: In these Terms and Conditions, the following terms shall have
the corresponding meaning:

a. Term shall mean the term of the Themaar Savings Plan as specified in the
Application Form.

b. Returns shall mean the interest payable by the Bank to Customers with a
Themaar Savings Plan in accordance with Clause 12 herein.

C. Tariff Book means the list issued and amended by Bank Muscat from
time to time that specifies the Bank's charges imposed on its products
and services which can be located at https://www.bankmuscat.com/en/
about/Documents/Tariff%20Eng%20Book.pdf

Whole Agreement: These Terms and Conditions and the General Terms and
Conditions constitute the entire agreement in respect of the Themaar Savings
Plan and supersedes and extinguishes all previous agreements, promises,
assurances, warranties, representations and understandings between them,
whether written or oral, relating to the Themaar Savings Plan hereunder.

a. The Customer acknowledges that they have read and understood the
Terms and Conditions and agrees to the obligations, responsibilities, and
rights herein.

b. Obligations specified herein shall be binding on the Customer and the
Bank.

Themaar Savings Plan is a term savings plan allows the Customer to receive a
pre-determined target amount which includes appropriate returns at the end
of the maturity term.

All Customers from the age of Zero (0) to sixty five (65) are eligible to open
and operate the Themaar Savings Plan. Account holder/Guardian between
the ages of eighteen (18) to sixty five (65) years are entitled for free life
insurance coverage.

Customers should clearly specify the beneficiary account number into which
the maturity amount is to be credited at the end of the term.

Customers are permitted to contribute any amount of monthly deposit for
a minimum of ten Omani Rials (OMR 10) and a maximum of one thousand
Omani Rials (OMR 1000).

The Term for the Themaar Savings Plan shall not exceed ten (10) years and
should not be less than one (01) year.

Customers should complete the Application Form in full and submit required
supporting documents as specified by the Bank. Customers must also sign in
the specified places in the Application Form in person at the Bank. Incomplete
Application Forms will not be considered by the Bank.

At the time of opening the Themaar Savings Plan, Customers may deposit
an additional one-time lump sum amount to their Themaar Savings Plan
account and will recieve a Return for that as per Clause 3.

bankmuscat.com
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The Themaar Savings Plan’s originally agreed target amount including
Returns will be provided at maturity, subject to the Customer’s full completion
of the agreed monthly deposits for the Term. In case of any failure or non
payment of any monthly deposit during the Term of the Themaar Savings
Plan, the target Return amount will be recalculated accordingly.

The monthly deposit amount and date of monthly deposit is fixed throughout
the Term and cannot be changed. In case the Customer wishes to increase
the monthly deposit, he/she can open an additional Themaar Savings Plan
account. All other conditions shall remain unchanged.

The interest rate is for different terms and is subject to the following:

a. The interest rates will be one percent (1%) below the Fixed Deposit (FD) rate
at the time of opening the Themaar Savings Plan;

b. The interest rate is based on the Term proposed by the Customer at the
time of opening Themaar Savings Plan in the Application Form.

c. The Bank shall be entitled to amend the interest rates applicable to the
Themaar Savings Plan from time to time.

Themaar Savings Plan Premature Exit: The Customer may request to
prematurely exit from the Themaar Savings Plan under these Terms and
Conditions by filing the cancellation form at the Bank’s branch which shall
take the form of the written notice of termination. The Customer shall be fully
responsible for all transactions until the time of cancellation the Themaar
Savings Plan, and shall indemnify the Bank and hold it harmless against any
charges, losses, claims, actions, or demands in relation to such transactions
or request for cancellation.

a. Customers who wish to prematurely exit from Themaar Savings Plan before
completing one (01) year from the commencement of the Term shall pay a
fee as determined in the Tariff Book and shall not receive any Returns.

b. Customers who wish to prematurely exit from the Themaar Savings Plan
after the completion of one (01) year from the commencement of the Term
shall pay a fee as determined in the Tariff Book and the applicable Return
interest rate will be revised based on a deduction of 1% from the actual
Return interest rate.

The Bank has the right to cancel the Themaar Savings Plan of Customers
who fail to deposit six (6) consecutive payments/installments, where the
premature closure terms stipulated herein shall apply.

Subject to Clause 7 herein, a minimum of six Omani Rials (OMR 6), from the
recurring monthly deposit amount shall be deposited on the date of the
opening of the Themaar Savings Plan account which shall account as the first
due date.

Mode of payment: All deposits into the Themaar Savings Plan account
should be by way of monthly standing Order from the Customers. Installment
for any calendar month will be deducted on installment due date as agreed
in the Application Form.

Subject to the terms and conditions of the life insurance policy which can be
located at Life Insurance Policy. In the event of death of the Customer due
to any reason, thereby halting the monthly deposits, the Bank will waive all
future monthly deposits pending from the Customer and pay the maturity
amount up to a maximum of fifty thousand Omani Rials (OMR 50,000) per
customer to the beneficiary on the maturity date, provided the Customer has
paid all monthly deposits regularly. In such case, to claim the total returns, the
attorney or legal heir shall inform the Bank’s branch and submit necessary
documentary evidencing the death of the Customer within four (04) months
from the date of death. In the event of the death of the Customer due to
the following reasons: the Life insurance will not be applicable; HIV/AIDS,
pregnancy, hazardous sports/activities, influence of narcotic or drug, war,
aviation, criminal, suicide and nuclear. For more details, kindly refer to the
insurance policy which can be found Life Insurance Policy. In such cases, the
Customer must be under sixty (60) years at the time of death. Subject to the
life insurance policy, any life insurance benefits claimed by the Customer may
only be availed after one hundred and twenty (120) days from the opening of
the Themaar Savings Plan account.
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Customer Grievances Recognizing the value and importance of full discussion
in preserving harmonious relations, every possible effort shall be made by
both the Bank and the Customer to address and resolve any grievance or
complaint as expediently as possible.

Shall a Customer have any query or complaint regarding these Terms and
Conditions, they may contact the Bank by either:

i.  visiting the nearest branch;
ii. calling the Call Centre at +968 2479 5555.

iii. contacting the following email address: care@bankmuscat.com.

iv. reporting through the following website: https://www.bankmuscat.
com/en/Pages/User-Feedback.aspx or

v. reporting through the Bank's internet banking or mobile banking
applications.

b. Shall the Customer have a grievance or a complaint, they shall use best
endevours to refer the matter to the Bank within thirty (30) days of its
arising.

Notices/Variation

The Bank shall use its best endeavours to pre-notify the Customer of any
amendments to these Terms and Conditions by way of SMS to the Customer’s
registered mobile number, e-mail to the Customer’s registered e-mail
address, and letter to the Customer's postal address.

General updates that affect all of the Bank's customers will also be posted by the
Bank on its website https://www.bankmuscat.com/en/Pages/default.aspx and
displayed at branches.

Such changes will become effective sixty (60) days from the date of notice
(unless a different effective date is provided in the notice).

Governing Law and Dispute Resolution Governing law and jurisdiction: These
Terms and Conditions will be governed by and construed in accordance with
the laws of the Sultanate of Oman. The Customer agrees to comply with
the applicable provisions of any law or ordinance and all orders, rules, and
regulations issued there under. Any disputes shall exclusively be settled by
the courts of Oman.

Severability If any part of the Terms and Conditions is or becomes invalid,
illegal or unenforceable, it is deemed to be modified to the minimum extent
necessary to make it valid, legal, and enforceable. If that is not possible, that
part is deemed to be deleted. Any modification to, or deletion of, any part of
the Terms and Conditions does not affect the validity and enforceability of the
remaining provisions of the Terms and Conditions.

bankmuscat.com
Contact Centre 24795555
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