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Themaar Saving Plan Terms & Conditions 

1.	 This document is an appendix and supplement to the General Terms and 
Conditions Document No. (F3B V1 09/08), whereby these Themaar Savings 
Plan terms and conditions (Terms and Conditions) are agreed upon by and 
between:

A.	Bank Muscat (Bank) means Bank Muscat SAOG; a public joint stock 
company incorporated in accordance with the laws of the Sultanate of 
Oman under commercial registration number 1145738, being a financial 
institution licensed and regulated by the Central Bank of Oman and the 
Capital Market Authority, whose head office is at Building Number 120/4, 
Block Number 311, Street Number 62, Airport Heights, Muscat, the Sultanate 
of Oman; and

B.	 The customer (Customer) whose particulars are set out on the account 
opening application form for Themaar Savings Plan.

2.	 Definitions: In these Terms and Conditions, the following terms shall have  
the corresponding meaning:

a.	 Term shall mean the term of the Themaar Savings Plan as specified in the 
Application Form.

b.	 Returns shall mean the interest payable by the Bank to Customers with a 
Themaar Savings Plan in accordance with Clause 12 herein.

C.	 Tariff Book means the list issued and amended by Bank Muscat from 
time to time that specifies the Bank’s charges imposed on its products 
and services which can be located at  https://www.bankmuscat.com/en/
about/Documents/Tariff%20Eng%20Book.pdf

3.	 Whole Agreement: These Terms and Conditions and the General Terms and 
Conditions constitute the entire agreement in respect of the Themaar Savings 
Plan and supersedes and extinguishes all previous agreements, promises, 
assurances, warranties, representations and understandings between them, 
whether written or oral, relating to the Themaar Savings Plan hereunder.

a.	 The Customer acknowledges that they have read and understood the 
Terms and Conditions and agrees to the obligations, responsibilities, and 
rights herein.

b.	 Obligations specified herein shall be binding on the Customer and the 
Bank.

4.	 Themaar Savings Plan is a term savings plan allows the Customer to receive a 
pre-determined target amount which includes appropriate returns at the end 
of the maturity term.

5.	 All Customers from the age of Zero (0) to sixty five (65) are eligible to open 
and operate the Themaar Savings Plan. Account holder/Guardian between 
the ages of eighteen (18) to sixty five (65) years are entitled for free life 
insurance coverage.

6.	 Customers should clearly specify the beneficiary account number into which 
the maturity amount is to be credited at the end of the term.

7.	 Customers are permitted to contribute any amount of monthly deposit for 
a minimum of ten Omani Rials (OMR 10) and a maximum of one thousand 
Omani Rials (OMR 1000).

8.	 The Term for the Themaar Savings Plan shall not exceed ten (10) years and 
should not be less than one (01) year.

9.	 Customers should complete the Application Form in full and submit required 
supporting documents as specified by the Bank. Customers must also sign in 
the specified places in the Application Form in person at the Bank. Incomplete 
Application Forms will not be considered by the Bank.

10.	 At the time of opening the Themaar Savings Plan, Customers may deposit 
an additional one-time lump sum amount to their Themaar Savings Plan 
account and will recieve a Return for that as per Clause 3.

شروط والأحكام خطة ثمار للتوفير

‬‭ةــماعلا ‬‭ماكــحألاو ‬‭طورــشلل ‬‭لــ رقــم ‭مــتي ‬‭ثــيح )‬‭‬)F3B V1 09/08  ‬‭قــحلم ‬‭وــه ‬‭دنتــسملا ‬‭اذــه ومُكمِّ 	‬.1
‬‬‭طورــشلا) ‬‭ رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭ماكــحأو ‬‭طورــش ‬‭ىــلع ‬‭قاــفتالا ‬‭اــهبجومب والاحــكام( ‬‭اــميفو ‬‭لــبِق ‬‭نــم 

‬‭نــيب:‬ 

‭تــسسأت ‬‭ةــماع ‬‭ةمهاــسم ‬‭ةكرــش ‬‭؛ع.‬‭ع.‬‭م.‬‭ش ‬‭طقــسم ‬‭كــنب ‬‭يــنعي (‬‭كــنبلا) ‬‭طقــسم ‬‭كــنب  ‭أ.‬	
‬‭ةــسسؤم ‬‭اــهنوك ‬‭،1145738‬‭ مــقر ‬‭يراــجتلا ‬‭لجــسلا ‬‭بــجومب ‬‭ناــمع ‬‭ةنطلــس ‬‭نــيناوقل ‬‭اــًقفو 
‬‭اــهرقم ‬‭عــقيو ‬‭،ةــيلاملا ‬‭قوــسلا ‬‭ةــئيهو ‬‭يــنامعلا ‬‭يزــكرملا ‬‭كــنبلل ‬‭ةــعضاخو ‬‭ةــصّخرم ‬‭ةــيلام 
‬‭،راــطملا ‬‭تاــعفترم ، 62‭ ‬‭ ‬‬‭مــقر ‬‭عراــش ،‭ ‬311‭ ‬‬‭مــقر ‬‭ةــيانب ،‭ 4/120 ‬ ‬‭مــقر ‬‭ىــنبملا ‬‭يــف ‬‭يــسيئرلا 

‬‭ناــمع ‬‭ةنطلــس ‬‭،طقــسم.‬

‭بــلط ‬‭ةرامتــسا ‬‭يــف ‬‭باــسحلا ‬‭حــتف ‬‭بــلط ‬‭جذوــمن ‬‭يــف ‬‭هــليصافت ‬‭درــت ‬‭يذــلا ‬‭فرــطلا:‬‭ ‬‭نوــبزلا  ‭ب.‬	
‭رــ.‬ ‬‬‭راــمث ‬‭ةــطخ للتوفي

‭يلي ‬‭ام ‬‭بسح ‬‭ةيتآلا ‬‭تاحلطصملا ‬‭حيضوت ‬‭متيس ‬‭،ماكحألاو ‬‭طورشلا ‬‭هذه ‬‭يف : ‬‭تافيرعت:‬ 	‬.2

‬	‮»‬مــدة‮« ‬‭‬‭راــمث ‬‭ةــطخ ‬‭بــلط ‬‭ةرامتــسا ‬‭يــف ‬‭حــضوم ‬‭وــه ‬‭اــمك ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭ةدــم ‬‭يــنعت  ‭أ.
‬‭رــيفوتلل.‬

‬	‮»‬عوائــد‮« ‬‭‬‭راــمث ‬‭ةــطخ ‬‭لاــخ ‬‭نــم ‬‭نوــبزلل ‬‭كــنبلا ‬‭لــبق ‬‭نــم ‬‭اهدادــس ‬‭نــكمملا ‬‭ةدــئافلا ‬‭يــنعت  ‭ب. 
‭رــشع ‬‭يــ.‬ ‬‭دــ الثان ‬‭عــم ‬‭بــسانتي ‬‭اــمب ‬‭رــ البن ‬للتوفي

للبنــك  التابعــة  الرســوم  قائمــة  علــى  يحــوي  الــذي  الدفتــر  يعنــي  الرســوم‮«  »دفتــر  ج.	
الآتــي الرابــط  خــال  مــن  إليــه  الوصــول  للعميــل  ويمكــن  وخدماتــه  منتجاتــه  علــى  والمفروضــة 
https://www.bankmuscat.com/en/about/Documents/Tariff%20Ara%20Book.pdf

‭ةــلماكلا ‬‭ةــيقافتالا ‬‭ةــماعلا ‬‭ماكــحالاو ‬‭طورــشلاو ‬‭ماكــحألاو ‬‭طورــشلا ‬‭لكــشت : ‬‭لــماكلا ‬‭قاــفتالا  	‬.3
‬‭تادــهعتلاو ‬‭تاــيقافتالا ‬‭عــيمج ‬‭لــطبتو ‬‭يــغلت ‬‭اــهنأ ‬‭اــمك ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخب ‬‭قــلعتي ‬‭اــميف 
‬‭ةــبوتكم ‬‭تــناك ‬‭ءاوــس ‬‭،نــيفرطلا ‬‭نــيب ‬‭ةقباــسلا ‬‭تاــمهافتلاو ‬‭تارارــقإلاو ‬‭تالاــفكلاو ‬‭تاــنامضلاو 

‬‭هاــندأ ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخب ‬‭قــلعتي ‬‭اــميف ‬‭،ةيهفــش ‬‭وأ.‬

‭تاــمازتلالا ‬‭ىــلع ‬‭قــفاويو ‬‭ماكــحألاو ‬‭طورــشلا ‬‭مــهفو ‬‭أرــق ‬‭دــق ‬‭هــنأب‬‭ نوــبزلا  يقــر   ‭أ.‬	
‭.هنا‬‭ الواردة‬‭ والحقوق‬‭ والمسؤوليات‬ ‬

‭نوــبزلاو ‬‭كــنبلا ‬‭ىــلع ‬‭ةــمزلم ‬‭ماكــحالاو ‬‭طورــشلا ‬‭هذــه ‬‭يــف ‬‭اــهيلع ‬‭صوــصنملا ‬‭تاــمازتلالا  ‭ب.‬	
‭ءاوــس ‬‭ّدــ.‬ ‬‭ىــ ح ‬عل

‭مالتــسا ‬‭اــهبجومب ‬‭نوــبزلل ‬‭نــكمي ‬‭ةددــحم ‬‭ةــينمز ‬‭ةّدــم ‬‭يــف ‬‭ةــمئاق ‬‭ةــطخ ‬‭يــه ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ  	‬.4
‬‭قاقحتــسالا ‬‭ةرــتف ‬‭ةــياهن ‬‭يــف ‬‭ةبــسانم ‬‭دــئاوع ‬‭لمــشي ‬‭اًقبــسم ‬‭ددــحمو ‬‭فدهتــسم ‬‭غــلبم.‬

‬‭عــيمجل ‬‭نــكمي الزبائــن مــن صفــر )0( إلــى خمســة وســتين )‭راــمث ‬‭ةــطخ ‬‭باــسح ‬‭مادختــساو ‬‭حــتفل‬ )65  	‬.5
‬‬‭حوارــتت ‬‭يذــلا ‬‭ يــصولا / باــسحلا بــحاصل قــحي ‬‭اــمك  ‬‭،رــيفوتلل أعمارهــم بيــن الثامــن عشــر )18( 

‭ةاــيحلا ‬‭ىــلع ‬‭نــيمأتلل ‬‭ةــيناجم ‬‭ةــيطغت )65( نيتــسو ةــسمخ ىــلإ.‬

‭خــيرات ‬‭دــنع ‬‭غــلبملا ‬‭عادــيإ ‬‭هــيف ‬‭مــتي ‬‭يذــلا ‬‭ديفتــسملا ‬‭باــسح ‬‭مــقر ‬‭دــيدحت ‬‭نوــبزلا ‬‭ىــلع ‬‭بــجي  	‬.6
‬. ‬‭قاقحتــسالا

‬‭نــع ‬‭لــقت ‬‭الا ‬‭ةطيرــش ‬‭ةيرهــش ‬‭ةــعيدوك ‬‭غــلبم ‬‭يأــب ‬‭ةمهاــسملا ‬‭نوــبزلل ‬‭حمــسُي عشــرة ‬‬‭اًًلاــير عمانيًــا  	‬.7
‭ع.‬‭ر ‬1000‭‬‭( يــنامع ‬‭لاــير ‬‭فــلأ ‬‭نــع ‬‭دــيزت ‬‭الو (‬‭ع.‬‭ر10‭‬‬‭(.)‬

‭ةدحاو (‬1‭) ‬‭ةنس ‬‭نع ‬‭لقت ‬‭ال ‬‭نأو ‬‭تاونس (‬10‭) ‬‭رشع ‬‭ريفوتلل ‬‭رامث ‬‭ةطخ ‬‭ةدم ‬‭زواجتت ‬‭ال ‬‭نأ ‬‭بجي.‬ 	‬.8

‭ةــ  ‬‭ةــمعادلا ‬‭تادنتــسملا ‬‭مــ المطلوب ‬‭لــماكلاب ‬‭بــ وتقدي ‬‭ةرامتــسا ‬‭ةــ الطل ‬‭نوــ تعبئ ‬‭ىــ الزب ‬‭بــجي عل 	‬.9
‬‭يــف ‬‭ةددــحملا ‬‭نــكامألا ‬‭يــف ‬‭عــيقوتلا ‬‭اــًضيأ ‬‭نوــبزلا ‬‭ىــلع ‬‭بــجي. ‬‭كــنبلا ‬‭لــبق ‬‭نــم ‬‭ددــحم ‬‭وــه ‬‭اــمك 
‬‭نــم ‬‭ةــلمتكم ‬‭رــيغلا ‬‭بــلطلا ‬‭ةرامتــسا ‬‭يــف ‬‭رــظنلا ‬‭مــتي ‬‭نــل .‬‭كــنبلا ‬‭يــف ‬‭اًيصخــش ‬‭بــلطلا ‬‭ةرامتــسا 

‭كــ.‬ ‬‭لــ البن ‬قب

‭راــمث ‬‭باــسح ‬‭يــف ‬‭ةدــحاو ‬‭ةرــمل ‬‭يــفاضإ ‬‭غــلبم ‬‭عادــيإ ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭حــتف ‬‭ءاــنثأ ‬‭ءاــمعلل ‬‭نــكمي  	‬.10
‬‭مــقر ‬‭دــنبلا ‬‭يــف ‬‭حــضوم ‬‭وــه ‬‭اــمك ‬‭كــلذ ‬‭لــجأل ‬‭دــئاع ‬‭مالتــساو ‬‭رــ ٣. ‬للتوفي

https://www.bankmuscat.com/en/about/Documents/Tariff%20Eng%20Book.pdf 
https://www.bankmuscat.com/en/about/Documents/Tariff%20Eng%20Book.pdf 
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11.	 The Themaar Savings Plan’s originally agreed target amount including 
Returns will be provided at maturity, subject to the Customer’s full completion 
of the agreed monthly deposits for the Term. In case of any failure or non 
payment of any monthly deposit during the Term of the Themaar Savings 
Plan, the target Return amount will be recalculated accordingly.

12.	 The monthly deposit amount and date of monthly deposit is fixed throughout 
the Term and cannot be changed. In case the Customer wishes to increase 
the monthly deposit, he/she can open an additional Themaar Savings Plan 
account. All other conditions shall remain unchanged.

13.	 The interest rate is for different terms and is subject to the following:

a.	 The interest rates will be one percent (1%) below the Fixed Deposit (FD) rate 
at the time of opening the Themaar Savings Plan;

b.	 The interest rate is based on the Term proposed by the Customer at the 
time of opening Themaar Savings Plan in the Application Form.

c.	 The Bank shall be entitled to amend the interest rates applicable to the 
Themaar Savings Plan from time to time.

14.	 Themaar Savings Plan Premature Exit: The Customer may request to 
prematurely exit from the Themaar Savings Plan under these Terms and 
Conditions by filing the cancellation form at the Bank’s branch which shall 
take the form of the written notice of termination. The Customer shall be fully 
responsible for all transactions until the time of cancellation the Themaar 
Savings Plan, and shall indemnify the Bank and hold it harmless against any 
charges, losses, claims, actions, or demands in relation to such transactions 
or request for cancellation.

a.	 Customers who wish to prematurely exit from Themaar Savings Plan before 
completing one (01) year from the commencement of the Term shall pay a 
fee as determined in the Tariff Book and shall not receive any Returns. 

b.	 Customers who wish to prematurely exit from the Themaar Savings Plan 
after the completion of one (01) year from the commencement of the Term 
shall pay a fee as determined in the Tariff Book and the applicable Return 
interest rate will be revised based on a deduction of 1% from the actual 
Return interest rate.

15.	 The Bank has the right to cancel the Themaar Savings Plan of Customers 
who fail to deposit six (6) consecutive payments/installments, where the 
premature closure terms stipulated herein shall apply.

16.	 Subject to Clause 7 herein, a minimum of six Omani Rials (OMR 6), from the 
recurring monthly deposit amount shall be deposited on the date of the 
opening of the Themaar Savings Plan account which shall account as the first 
due date.

17.	 Mode of payment: All deposits into the Themaar Savings Plan account 
should be by way of monthly standing Order from the Customers. Installment 
for any calendar month will be deducted on installment due date as agreed 
in the Application Form.

18.	 Subject to the terms and conditions of the life insurance policy which can be 
located at Life Insurance Policy. In the event of death of the Customer due 
to any reason, thereby halting the monthly deposits, the Bank will waive all 
future monthly deposits pending from the Customer and pay the maturity 
amount up to a maximum of fifty thousand Omani Rials (OMR 50,000) per 
customer to the beneficiary on the maturity date, provided the Customer has 
paid all monthly deposits regularly. In such case, to claim the total returns, the 
attorney or legal heir shall inform the Bank’s branch and submit necessary 
documentary evidencing the death of the Customer within four (04) months 
from the date of death. In the event of the death of the Customer due to 
the following reasons: the Life insurance will not be applicable; HIV/AIDS, 
pregnancy, hazardous sports/activities, influence of narcotic or drug, war, 
aviation, criminal, suicide and nuclear. For more details, kindly refer to the 
insurance policy which can be found Life Insurance Policy. In such cases, the 
Customer must be under sixty (60) years at the time of death. Subject to the 
life insurance policy, any life insurance benefits claimed by the Customer may 
only be availed after one hundred and twenty (120) days from the opening of 
the Themaar Savings Plan account.

‭كــلذ ‬‭يــف ‬‭اــمب ‬‭،هــيلع ‬‭قــفتملاو ‬‭فدهتــسملا ‬‭غــلبملا ‬‭ميلــست ‬‭متيــس ‬‭،رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭لاــخ ‬‭نــم  	‬.11
‬‭اــهيلع ‬‭قــفتملاو ‬‭ةيرهــشلا ‬‭عــئادولل ‬‭نوــبزلا ‬‭عادــيإ ‬‭ىــلع ‬‭كــلذ ‬‭دــمتعيو ‬‭قاقحتــسالا ‬‭خــيراتب ‬‭،دــئاوعلا 
‬‭يــف ‬‭لــشفلا ‬‭وأ ‬‭عــفدلا ‬‭مدــع ‬‭لاــح ‬‭يــف. ‬‭ةددــحملا ‬‭ةدــملا ‬‭لاــخ ‬‭بــلطلا ‬‭ةرامتــسا ‬‭يــف ‬‭اقبــسم 
‬‭هباــستحا ‬‭ةداــعإ ‬‭متيــس ‬‭فدهتــسملا ‬‭غــلبملا ‬‭نإــف ‬‭،رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭ةدــم ‬‭لاــخ ‬‭يرهــشلا ‬‭عادــيإلا 

‬‭كــلذل ‬‭اــًعبت.‬

‭بــلط ‬‭لاــح ‬‭يــفو. ‬‭رــ  ‬‭يأ ‬‭نود ‬‭ةدــملا ‬‭لاوــط ‬‭نــيتباث ‬‭ةيرهــشلا ‬‭ةــعيدولا ‬‭خــيراتو ‬‭غــلبم ‬‭نوكيــس تغيي 	‬.12

‬‮‬‭ ةــطخ ‬‭حــتف ‬‭هــنكميف ‬‭،ةيرهــشلا ‬‭ةــعيدولا ‬‭غــلبم ‬‭ةداــيز ‬‭نوــبزلا»‬ثمــار‮« ‬‭‬‭عــيمج ‬‭ىقبتــس. ‬‭ةــيفاضإ 

‬‭رــييغت ‬‭يأ ‬‭نود ‬‭يــه ‬‭اــمك ‬‭ىرــخألا ‬‭ماكــحالاو ‬‭طورــشلا.‬

‭يلي ‬‭امل ‬‭رعسلا ‬‭عضخيو ‬‭ةفلتخم ‬‭ددمل ‬‭ةدئافلا ‬‭رعس ‬‭قبطي:‬ 	‬.13

‬‭دــحاو ‬‭ةبــسنب ‬‭لــقأ ‬‭ةدــئافلا ‬‭لدــعم ‬‭نوكيــس بالمائــة )‬‭تــقو ‬‭ةــتباثلا ‬‭ةــعيدولا ‬‭لدــعم ‬‭نــم (‬‭٪1  ‭أ.‬	
‭رــ.‬ ‬‭راــمث ‬‭ةــطخ ‬‭حــ للتوفي ‬فت

‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭حــتف ‬‭تــقو ‬‭يــف ‬‭نوــبزلا ‬‭اــهحرتقا ‬‭يــتلا ‬‭ةدــملا ‬‭ىــلع ‬‭ةدــئافلا ‬‭رعــس ‬‭دــمتعي  ‭ب.‬	
‬‭بــلطلا ‬‭ةرامتــسا ‬‭يــف ‬‭ددــحم ‬‭وــه ‬‭اــمك.‬

‭رخآل ‬‭تقو ‬‭نم ‬‭ريفوتلل ‬‭رامث ‬‭ةطخ ‬‭ىلع ‬‭قبطنت ‬‭يتلا ‬‭ةدئافلا ‬‭راعسأ ‬‭ليدعت ‬‭كنبلل ‬‭قحي.‬ ‭ت.‬	

‭نــم ‬‭رــكبملا ‬‭باحــسنالا ‬‭بــ  ‬‭نأ ‬‭نوــ يطل ‬‭زوــجي: ‬‭رــ للزب ‬‭راــمث ‬‭ةــطخ ‬‭نــم ‬‭رــكبملا ‬‭باحــسنالا للتوفي 	‬.14
‬‭يــف ‬‭ءاــغلإلا ‬‭جذوــمن ‬‭ءلــم ‬‭قــيرط ‬‭نــع ‬‭ماكــحألاو ‬‭طورــشلا ‬‭هذــه ‬‭بــجومب ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ 
‬‭نــع ‬‭ةــلماكلا ‬‭ةيلوؤــسملا ‬‭نوــبزلا ‬‭لــمحتي. ‬‭ءاــهنإلاب ‬‭يــباتك ‬‭راعــشإ ‬‭لكــش ‬‭ذــختي ‬‭يذــلاو ‬‭كــنبلا ‬‭عرــف 
‬‭و ‬‭كــنبلا ‬‭ةيلوؤــسم ‬‭ءاــخا ‬‭هــيلع ‬‭بــجيو ‬‭،رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭ءاــغلإ ‬‭تــقو ‬‭ىــتح ‬‭تاــماعملا ‬‭عــيمج 
‬‭تاــماعملا ‬‭هذــهب ‬‭قــلعتت ‬‭تاــبلط ‬‭وأ ‬‭تاءارــجإ ‬‭وأ ‬‭تاــبلاطم ‬‭وأ ‬‭رئاــسخ ‬‭وأ ‬‭موــسر ‬‭يأ ‬‭نــع ‬‭هــضيوعت 

‭ءاــغلإلا ‬‭بــ.‬ ‬‬‭وأ طل

‭دــحاو ‬‭ماــع ‬‭ماــمتإ ‬‭لــبقو ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭نــم ‬‭رــكبملا ‬‭باحــسنالا ‬‭يــف ‬‭نــيبغارلا ‬‭نــئابزلا  ‭أ.‬	
‬‭اوملتــسيسو  ‬‭،موــسرلا رــتفد يــف ةددــحملا ‬‭قاــغإلا ‬‭موــسر ‬‭نوعفديــس ‬‭ةدــملا ‬‭ةــيادب ‬‭نــم 

‬‭دــئاوع ‬‭يأ ‬‭نود ‬‭نــم ‬‭ةــمكارتملا ‬‭ةــعيدولا ‬‭غــلبم.‬

‭ةــيادب ‬‭نــم (‬1‭) ‬‭دــحاو ‬‭ماــع ‬‭ماــمتإ ‬‭دــعب ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭نــم ‬‭جورــخلا ‬‭يــف ‬‭نوــبغارلا ‬‭نــئابزلا  ب	
‬‬‭مــهيلع ‬‭مــتحتي ‬‭ةدــملا دفــع الرســوم المحــددة فــي دفتــر الرســوم ‬‭لــيدعت ‬‭متيــس ‬‭ثــيح 

‭يــ.‬ ‬‭دــ الفعل ‬‭لدــ العائ ‬‭نــم ‬‭٪1‬‭ مــصخ ‬‭ىــ مع ‬‭ًءاــ عل ‬‭هــ بن ‬‭ددــ ب ‬‭دــ المح ‬العائ

‭تاــعفد (‬6‭) ‬‭ةتــس ‬‭عادــ  ‬‭يــف ‬‭مهلــشف ‬‭لاــح ‬‭يــف ‬‭نــ إي ‬‭رــ للزبائ ‬‭راــمث ‬‭ةــطخ ‬‭ءاــغلإ ‬‭كــ للتوفي ‬‭قــحي للبن 	‬.15
‬‭يــف ‬‭اــمب ‬‭،هــيلع ‬‭قــفتملاو ‬‭فدهتــسملا ‬‭غــلبملا ‬‭ميلــست ‬‭متيــس ‬‭،رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭لاــخ ‬‭نــم 
‬‭قــفتملاو ‬‭ةيرهــشلا ‬‭عــئادولل ‬‭نوــبزلا ‬‭عادــيإ ‬‭ىــلع ‬‭كــلذ ‬‭دــمتعيو ‬‭قاقحتــسالا ‬‭خــيراتب ‬‭،دــئاوعلا ‬‭كــلذ 
‬‭طورــش ‬‭قــيبطت ‬‭متيــس ‬‭ثــيح ‬‭ةــيلاتتم. ‬‭ةددــحملا ‬‭ةدــملا ‬‭لاــخ ‬‭بــلطلا ‬‭ةرامتــسا ‬‭يــف ‬‭اقبــسم ‬‭اــهيلع 

‭اــ.‬ ‬‭اــ هن ‬‭صوــصنملا ‬‭رــ عليه ‬‬‭باحــسنالاو ‬‭قاــغإلا المبك

‭ىــندأ  ‬‭دــحك  ‬‭ةــينامع ‬‭تالاــير ‬‭ةتــس ‬‭عادــيإ ‬‭نوــبزلا ‬‭ىــلع ‬‭بــجي (‬7‭)‬‬‭ عباــسلا ‬‭دــنبلا ‬‭يــف ‬‭ءاــج ‬‭اــم ‬‭ىــلع ‬‭ءاــنب  	‬.16
‬‭خــيرات ‬‭لوأ ‬‭رــبتعي ‬‭يذــلاو ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭باــسح ‬‭حــتف ‬‭خــيرات ‬‭يــف ‬‭ةيرهــشلا ‬‭ةــعيدولا ‬‭غــلبم ‬‭نــم 

‬‭عادــيإلل.‬

‭ةــلاوح ‬‭قــيرط ‬‭نــع ‬‭رــيفوتلل ‬‭راــمث ‬‭ةــطخ ‬‭باــسح ‬‭يــف ‬‭عــئادولا ‬‭عــيمج ‬‭نوــكت ‬‭نأ ‬‭بــجي: ‬‭عــفدلا ‬‭ةــقيرط  	‬.17
‬‭يــف ‬‭هــيلع ‬‭قــفتملا ‬‭وــحنلا ‬‭ىــلع ‬‭طــسقلا ‬‭عادــيا ‬‭خــيرات ‬‭يــف ‬‭طــسقلا ‬‭مــصخ ‬‭متيــس. ‬‭نوــبزلا ‬‭نــم ‬‭ةيرهــش 

‬‭بــلطلا ‬‭ةرامتــسا.‬

‭يــف ‬‭اــهداجيا ‬‭نــكمي ‬‭يــتلاو ‬‭ةاــيحلا ‬‭ىــلع ‬‭نــيمأتلا ‬‭ةــصيلوب ‬‭ماكــحأو ‬‭طورــش ‬‭يــف ‬‭درو ‬‭اــم ‬‭ىــلع ‬‭ءاــنب  	‬.18
‭،ةيرهــشلا ‬‭عــ  ‬‭فــقو ‬‭مزلتــسي ‬‭اــمم ‬‭ببــس ‬‭يأ ‬‭ةــجيتن ‬‭عــقوتم ‬‭رــ الودائ ‬‭لكــشب ‬‭نوــ غي ‬‬‭ةاــفو ‬‭لاــح الزب
‬‭عــفدب ‬‭كــنبلا ‬‭موقيــسو ‬‭ةقحتــسملا ‬‭ةيلبقتــسملا ‬‭ةيرهــشلا ‬‭عــئادولا ‬‭عــيمج ‬‭نــم ‬‭نوــبزلا ‬‭ءاــفعإ ‬‭متيــس 
‬‭خــيراتب ‬‭ىــصقأ ‬‭دــحك ‬‭ )ع.ر ٥٠٫٠٠٠( يــنامع ‬‭لاــير ‬‭فــلا ‬‭نيــسمخ ‬‭ةــياغل ديفتــسملل ‬‭قحتــسملا ‬‭غــلبملا 
‬‭لكــشب ‬‭ةيرهــشلا ‬‭عــئادولا ‬‭عــيمج ‬‭عــفدب ‬‭ةاــفولا ‬‭لــبق ‬‭نوــبزلا ‬‭ماــيق ‬‭ةطيرــش ‬‭عــفدلل ‬‭قاقحتــسالا 
‬‭ةاــفولا ‬‭تــقو ‬‭اــًماع ٦٠ ‬‭نــم ‬‭لــقأ ‬‭نوــبزلا ‬‭رــمع ‬‭نوــكي ‬‭نأ ‬‭بــجي ‬‭،تالاــحلا ‬‭هذــه ‬‭لــثم ‬‭يــفو. ‬‭مــظتنم. 
‬‭مــيدقتو ‬‭كــلذب ‬‭كــنبلا ‬‭غاــبإ ‬‭نييعرــشلا ‬‭هــتثرو ‬‭وأ ‬‭لــيكولا ‬‭ىــلع ‬‭بــجي ‬‭،دــئاوعلا ‬‭يــلامجإب ‬‭ةــبلاطمللو 
 ‬‭نوــبزلا ‬‭ةاــفو ‬‭خــيرات ‬‭نــم ‬‭رهــشأ (‬4‭) ‬‭ةــعبرأ ‬‭لاــخ ‬‭كــلذو ‬‭نوــبزلا ‬‭ةاــفو ‬‭نــع ‬‭تاــبثإلا ‬‭تادنتــسم.‬
 ‭لمــرض‬‭ المســبب‬‭ الفيــروس‬‭: الآتيــة‬‭ الاســباب‬‭ لاحــد‬‭ الزبــون‬‭ وفــاة‬‭ حــال‬‭ فــي‬‭ الحيــاة‬‭ تأميــن‬‭ يطبــق‬‭ لا
ــدز‬‭ مــرض‬‭/الإيدز‬ ــر‬‭ ،الخطــرة‬‭ الأنشــطة‬‭/الرياضات‬‭ ،الحمــل‬‭ ،الإي ــر‬‭ أو‬‭ المخــدرات‬‭ تأثي  ‭،الحــرب‬‭ ،العقاقي
ــران‬ ــم‬‭ ،الطي ــة‬‭ والمــواد‬‭ ،الانتحــار‬‭ ،الجرائ ــد‬‭. النووي ــل‬‭ مــن‬‭ للمزي ــى‬‭ يُرجــى‬‭ ،التفاصي  ‭وثيقــة‬‭ الرجــوع إل
 ‭تأميــن‬‭ مزايــا‬‭ أي‬‭ مــن‬‭ الاســتفادة‬‭ يجــوز‬‭ لا‬‭ ،الحيــاة‬‭ علــى‬‭ التأميــن‬‭ لسياســة‬‭ وفقًــا‬‭. واتباعهــا‬‭ التأميــن‬
 ‭ثمــار‬‭ خطــة‬‭ حســاب‬‭ فتــح‬‭ مــن‬‭ يومًــا‬‭ ‬‭(‬120‭) وعشــرون‬‭ مائــة‬‭ بعــد‬‭ إلا‬‭ الزبــون‬‭ بهــا‬‭ يطالــب‬‭ الحيــاة‬‭ علــى‬

 ‬‭.للتوفيــر‬
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19.	 Customer Grievances Recognizing the value and importance of full discussion 
in preserving harmonious relations, every possible effort shall be made by 
both the Bank and the Customer to address and resolve any grievance or 
complaint as expediently as possible.

a.	 Shall a Customer have any query or complaint regarding these Terms and 
Conditions, they may contact the Bank by either:

i.	 visiting the nearest branch;

ii.	 calling the Call Centre at +968 2479 5555.

iii.	 contacting the following email address: care@bankmuscat.com.

iv.	 reporting through the following website: https://www.bankmuscat.
com/en/Pages/User-Feedback.aspx or

v.	 reporting through the Bank’s internet banking or mobile banking 
applications.

b.	 Shall the Customer have a grievance or a complaint, they shall use best 
endevours to refer the matter to the Bank within thirty (30) days of its 
arising.

20.	 Notices/Variation

i.	 The Bank shall use its best endeavours to pre-notify the Customer of any 
amendments to these Terms and Conditions by way of SMS to the Customer’s 
registered mobile number, e-mail to the Customer’s registered e-mail 
address, and letter to the Customer’s postal address.

ii.	 General updates that affect all of the Bank’s customers will also be posted by the 
Bank on its website https://www.bankmuscat.com/en/Pages/default.aspx and 
displayed at branches.

iii.	 Such changes will become effective sixty (60) days from the date of notice 
(unless a different effective date is provided in the notice).

21.	 Governing Law and Dispute Resolution Governing law and jurisdiction: These 
Terms and Conditions will be governed by and construed in accordance with 
the laws of the Sultanate of Oman. The Customer agrees to comply with 
the applicable provisions of any law or ordinance and all orders, rules, and 
regulations issued there under. Any disputes shall exclusively be settled by 
the courts of Oman.

22.	 Severability If any part of the Terms and Conditions is or becomes invalid, 
illegal or unenforceable, it is deemed to be modified to the minimum extent 
necessary to make it valid, legal, and enforceable. If that is not possible, that 
part is deemed to be deleted. Any modification to, or deletion of, any part of 
the Terms and Conditions does not affect the validity and enforceability of the 
remaining provisions of the Terms and Conditions.

‭ىــلع ‬‭ظاــفحلا ‬‭لــجأ ‬‭نــم ‬‭لــصاوتلاو ‬‭لــماكلا ‬‭راوــحلا ‬‭ةــيمهأو ‬‭ةــميقل ‬‭اًكاردإ  ‬‭نــئابزلا ‬‭يواكــش:  	‬.19
‬‭وأ ‬‭ىوكــش ‬‭يأ ‬‭ّلــح ‬‭وأ ‬‭دــيدحتل ‬‭مــهدهج ‬‭لك ‬‭نوــبزلاو ‬‭كــنبلا ‬‭نــم ‬‭لك ‬‭لذــبي ‬‭نأ ‬‭بــجي ‬‭،تاــقالعلا 

‬‭نــكمي ‬‭اــم ‬‭عرــسأب ‬‭فاــخ.‬

‭ماكــحألاو ‬‭طورــشلا ‬‭هذــه ‬‭صوــصخب ‬‭ىوكــش ‬‭وأ ‬‭راــسفتسا ‬‭يأ ‬‭هــيدل ‬‭لاــح ‬‭يــف ‬‭نوــبزلل ‬‭نــكمي  	1
‬‭قــيرط ‬‭نــع ‬‭اــمإ ‬‭كــنبلا ‬‭عــم ‬‭لــصاوتلا:‬

‭هيلإ ‬‭عرف ‬‭برقأ ‬‭ةرايز.‬ ‭‬ ‭أ.‬	

24795555‭ ‬‬‭ىلع ‬‭تالاصتالا ‬‭زكرمب ‬‭لاصتالا ٩٦٨+ ‭ب.‬	

care@bankmuscat.com :الإلكتروني ‬‭ديربلا ‬‭ربع ‬‭لصاوتلا ‭ج.‬	

‭عقوملا لالخ نم غالبإلا الإلكتروني:  د.‬	
https://www.bankmuscat.com/ar/Pages/User-Feedback.aspx  أو

‭فــتاهلل ‬‭طقــسم ‬‭كــنب ‬‭قــيبطت ‬‭رــبع ‬‭وأ ‬‭تــنرتنإلا ‬‭رــبع ‬‭ةــيفرصملا ‬‭تاــمدخلا ‬‭لاــخ ‬‭نــم ‬‭غاــبالا  ‭ه.‬	
‬‭لاــقنلا.‬

‭ةــ  ‬‭لبــسلا ‬‭لــضفأ ‬‭مادختــسا ‬‭نوــ لإحال ‬‭ىــ الزب ‬‭بــجي ‬‭،مــ عل ‬‭وأ ‬‭ىوكــش ‬‭دوــجو ‬‭ةــ تظل ‬‭يــف حال 	‬ ‭2
‬‭اهئوــشن ‬‭نــم ‬‭اــًموي (‬30‭) ‬‭نــيثالث ‬‭نوــضغ ‬‭يــف ‬‭كــنبلا ‬‭ىــلإ ‬‭ةلأــسملا.‬

‬‭تاراطخالا/التعديلات 	‬.20

‭طورــشلا ‬‭هذــه ‬‭ىــلع ‬‭تاــيدعت ‬‭يأــب ‬‭اًقبــسم ‬‭نوــبزلا ‬‭غاــبإ ‬‭يــف ‬‭هدــهج ‬‭ىراــصق ‬‭كــنبلا ‬‭لذبيــس  ‭أ.‬	
‭دــ  ‬‭،كــنبلا ‬‭ىدــ وبري ‬‭لجــسملا ‬‭لاــقنلا ‬‭فــ ل ‬‭مــقر ‬‭ىــ الهات ‬‭ةرــ عل ‬‭ةــ قصي ‬‭ةلاــسر ‬‭قــ نصي ‬‬‭نــع طري
‬‭ىــلإ ‬‭يــقرو ‬‭باــطخو ‬‭،كــنبلا ‬‭ىدــل ‬‭لجــسملا ‬‭يــنورتكلإلا ‬‭دــيربلا ‬‭ناوــنع ‬‭ىــلع ‬‭يــنورتكلإ 

‬‭نوــبزلاب ‬‭صاــخلا ‬‭دــيربلا ‬‭قودــنص. ‬

‭عــقوم يـفـ كـن  يـع ـعـملاء البـ لـى جمـ ثـر عـ تـي تؤـ ثـات العاـمـة‬ الـ يـع‬ التحديـ ـ	‬سـيتم ـعـرض جمـ ب.
  https://www.bankmuscat.com/ar/Pages/default.aspx ‬البــنك‬ الالكتروــني 

‬وــفروع البــنك. 

‬‭خــيرات ‬‭نــم ‬‭اــًموي (‬60‭) ‬‭نيتــس ‬‭دــعب ‬‭ةيراــس ‬‭تارــييغتلا ‬‭هذــه ‬‭حبصتــس الإشــعار )‬‭دــيدحت ‬‭مــتي ‬‭مــل ‬‭اــم  ‭ج.‬	
‬‭راعــشإلا ‬‭يــف ‬‭فــلتخم ‬‭نايرــس ‬‭خــيرات).‬

‭هذــه ‬‭ماكــحالاو ‬‭طورــشلا ‬‭عــضخت: ‬‭ةــيئاضقلا ‬‭ةطلــسلاو ‬‭نوــناقلاو ‬‭تاــعازنلا ‬‭ةيوــستو ‬‭نوــناقلا ‬‭ذــيفنت  	‬ .21
‬‭بــجومب ‬‭فارــطالا ‬‭عــضخيو ‬‭،ناــمع ‬‭ةنطلــس ‬‭يــف ‬‭اــهب ‬‭لوــمعملا ‬‭ةــمظنألاو ‬‭نــيناوقلل ‬‭اــًقفو ‬‭رــسفُتو 
‬‭مــكاحمل ‬‭يرــصحلا ‬‭يــئاضقلا ‬‭صاــصتخالا ‬‭ىــلا ‬‭هــيف ‬‭عوــجر ‬‭ال ‬‭لكــشب ‬‭ماكــحالاو ‬‭طورــشلا ‬‭هذــه 

‬‭ناــمع ‬‭ةنطلــس.  ‬

‭رــيغ ‬‭وأ ‬‭حــلاص ‬‭رــيغ ‬‭ماكــحالاو ‬‭طورــشلا ‬‭هذــه ‬‭نــم ‬‭ءزــج ‬‭وأ ‬‭دــنب ‬‭يأ ‬‭حــبصأ ‬‭اذإ ‬‭لــصفلا ‬‭ةــيلباق ‬‭دــنب  	‬.22
‭لــ  ‬‭اــ وقاب ‬‭ًاــحلاص ‬‭هــ وقانونيً ‬‭مزاــ لجعل ‬‭دــحلا ‬‭ىــ ال ‬‭هــ إل ‬‭متيــسف ‬‭،ذــ تعديل ‬‭لــ للتنفي ‬‭رــ قاب ‬‭وأ ‬‭يــ غي ‬قانون
‬‭ةــلصلا ‬‭يذ ‬‭ءزــجلا ‬‭وأ ‬‭ةــلصلا ‬‭تاذ ‬‭دوــنبلا ‬‭فذــح ‬‭متيــسف ‬‭،اــًنكمم ‬‭لــيدعتلا ‬‭اذــه ‬‭نــكي ‬‭مــل ‬‭اذإ. ‬‭ذــيفنتلل 
‭ىــلع ‬‭هــ  ‬‭ءزــج ‬‭وأ ‬‭ماكــحالاو ‬‭طورــشلا ‬‭هذــه ‬‭نــم ‬‭لــماك ‬‭دــ من ‬‭فذــح ‬‭وأ ‬‭لــ لبن ‬‭يأ ‬‭رــ تعدي ‬‬‭ال. ‬‭اــهنم يؤث

‭ماكــ.‬ ‬‭طورــشلا ‬‭ةــ والاح ‬‭ذــ بقي ‬‭ةــ تنفي ‬‭ةــ وإمكاني ‬صلاحي
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