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Dear valued customer, 198l Wigyj

In an effort to improve our services for our valued government
and corporate clients, we always enhance our products and
channels that will better meet your business requirements.
Accordingly, we have setup Corporate Service Centers within
several branches in strategic locations (CBD, Al Nahdha Towers,
Sohar and Salalah). We also have retail branches located in
different regions in the Sultanate of Oman.

Another initiative aimed at improving our communication
between the Bank and you, our valued clients, includes Electronic
Alerts via E-mail and Mobile SMS (as applicable). This will provide
for timely, up-to-date exchange of information in an environmen-
tally friendly manner. You will be up-to-date with account
activities.

To enable us to update our database and accurately convey
information to the relevant party/ person in your organization,
please provide latest contact information, listed hereunder:
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Focal contact person & title:*
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* For receiving notifications.

** Please limit your nomination to a single email entry (either an individual or group
mail, preferably the latter).

*** For receiving SMS notifications (as applicable).
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In order to add your email IDs to our service channels and receive
detailed notifications. Kindly note that our system can only include a
maximum of five emails IDs for each service channel.

Tick on the Services you wish to a vial:
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[] Payroll / Salary ilgPl wguins [

*In case the Email for payroll was not provided, the notifications will be
sent to the focal contact person’s email ID disclosed above.

[] Remittances (International Payment)
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[] Trade Services
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The onus for protecting the Customer’s Email/Mobile Number shall be on
the Customer personally, and the Bank shall not assume any responsibili-
ty for the misuse of the Customer’s email, and the use thereof by others
or hacking; and the Customer shall waive any claim in this regard.

Subsequent changes to the details provided in this form can be made by
submitting a new form with fresh details duly signed by the authorized
signatories. The same shall be submitted in person to the Bank branch
where the account is held or to the concerned Relationship Manager.

bankmuscat.com
Contact Center: 24 79 55 55
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The Customer undertakes to keep the Bank indemnified at all times wllballg il alclpll asls 2o gl 200 0 cldl gugei gl 2gei
against all actions, proceedings, claims, loss, damage, costs and expenses ql a4 ol clidl ap lg2o) ghoy Gill Wlegnally cadléillg vl Kluallg
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which shall have arisen either directly or indirectly out of or in connection Slelpl 3l aig gl oo LgJTniL'uJI i) Ll oLl giug-JJJl b elidl oy
with the Bank's acceptance of the Customer’s orders or orders the Bank ) ) ) o ) ) ' l@dg :[u

believes to be from the Customer and acting thereon.

Assuring you of our best service at all times. adl> @4l cloaall ool 0287 Lo ooy W]
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Company Stamp

For the Bank

Account Relationship Manager / Service Manager aon23l yao/wlwall wls e yao
SIGNATUE (S) 1ottt e (lousgill) pu6qill
Unit Head / BranCh MANAGET ... e e cpoll pao/aplall gu)
STINATUIE (S) .o (Olousaill) 2u6qill
SIGNATUIE VETITICATION ...t et 26gil o Ganill
bankmuscat.com
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