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Application form for opening Regulated Charities and Associations Account

 Account Details (According to Respective Authority Approval)  (حسب موافقة الجهة الرسمية) بيانات الحســاب

BRANCH

CUSTOMER NUMBER

FOR BANK USE ONLY �ستعمال البنك فقط

������ ���

��������

Date: : �������.........................................................................................

Note: Kindly fill the form in BLOCK letters and sign in the appropriate space 
only after reading the Terms and Conditions. The Terms and Conditions 
which apply to operating this account form an integral part of this applica-
tion form.
PLEASE COMPLETE IN FULL AND TICK WHEREVER APPLICABLE.
(All fields marked with (*) are mandatory)

 
�� ��
� 	����� ������  �� �������� ���� ��� ����� �
  ­���� ������  :­����
 � � ���� ������� �
�  �������� ­������ ������� � ���������� ������ ������ � ��������� ������

.����� �
  �� �����
 ��
���� ������� �� ­������� ������� ��� �� �������� ������ ���� ­���� ������

.��
�
(­�����¡ ����� (*) ­��¢ �£� ���� ������� ­��¤)

*Name :.................................................................................................
*Postal Address: PO Box:..............................PC:.................................
H. No.:................ Apt. No.:................Way No.:....................................
Location:........................Locality:.........................................................
Wilayat:.................................................................Sultanate of Oman
Permanent Address:............................................................................
...............................................................................................................
Contact Details: Tel (R):................................*GSM:..........................
Tel (O):..........................................Fax:..................................................
E-mail: ..................................................................................................

.......................................................................................... : ��¥� *
............................. : �.�............................. : �.¦  : §
����� ¨��©��� *
 ........................................... : ­ª��� ���.........................: «�©��� ��� 
................................................... : ����........................ : ­¬��� ��� 
¨�������¢ ­���©���................................................... : ­������� / ­�����

................................................................................... : �®�
�� ¨��©���
........................................................................................................

......................... : *«�ª©�� ¯��£�� ........................ «�©��� ¯��  :«���¥� ������
.................................... : °¤�� ..................................: ��¬��� ¯�� 
............................................................................... : �����¬�¥� 
�����

 �������� ­�
�� / ­�� ±� �������� 
 ­������� ������� 

 ­������� ������ ­���� 
­�¢������ ­��©��� ­©��  

 ­���ª��� ²���� ­����  
 (­����� ³��
��� ��©´����) ­�� ±� / ­���¬��� ³��
���  

­�©�
�� ³��
��� /
������ /°®�©¬�� /
������  
 ­�� ±� ��¤��� � ���
��� 

­�� ±� °������  
­������� µ����� ­�
�±� 

­���ª´�� µ���� � ­�
�±� 
­������� ����ª©��  
 ­�©£��� ���¬��� 

(..................................................................... ������� ������) ¶�·� 

 NGOs/ community clubs 
 Specialized Links
 Omani Women Association
 Social Development Committee
 Real Estate Owners Association 
 Public Schools / Civil Schools excluding Private Schools
 Mosques / Churches / Worship Houses / Religious Schools 
 Zakat and Donations 
 National Councils 
 Sport Clubs
 Cultural Clubs 
 Labor Union
 Professional Office
 Others (Please clarify....................................................................)

 Account Type نوع الحساب 
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:�·
�� �
��
        ­����� ������¡              ­���� ��� ��� 

­���¬� ��� ��� 

:(������ ����¡ � ���� �£� ¸����� ¦��¹±�) �������� ¨�������

Expected Monthly Income/Activity:

 Upto OMR 250  Above OMR 251 upto OMR 1000 
 Above OMR 1001 upto 2500     Above OMR 2501 upto OMR 3500 
 Above OMR 3501 upto 9000   Above OMR 9001

Income Source : 
 Individual Contribution   Business Revenues 
 Government Contributions

Authorised Signatories i.e. authorized to open and operate the account:

�.� º»»» ¼�¡ �.� ½¾º µ��                                     �.� ½¾» ¼�¡  
�.� ¿¾»» ¼�¡ �.� ½¾»º µ��              �.� ½¾»» ¼�¡ �.� º»»º µ��  

                             �.� À»»º µ��            �.� À»»»  ¼�¡ �.� ¿¾»º µ��  

 :������� §�£��� ���©�� / �·
��

(��±� ���� �Á¡ ­����¡ ­��� Â
����)
(�
�� ¨¡) ������ ����¡ ¼�¢ ���ª��

......................................................................................................
......................................................................................................

1

2

3

4

5

6

7

S.NO
�����

Name and Designation
­��Ã��� � ��¥�

Specimen Signature 
������� ÄÁ���

Singly/ Jointly with
 ��� �¤���� /� ����©�

(Use separate sheet if necessary)
Limitations on account operation, if any:
...............................................................................................................
...............................................................................................................

Details of the Authorized Signatories                       البيانات الشــخصية للمفوضين بالتوقيع

 Employed                Unemployed
Name of Employer :.............................................................................
Employer’s Address: PO Box:..............PC:...........Location.................
Employee No:.................Date of Employment...................................
Present Position:..................................................................................

¯Ã�� ��Æ                 ¯Ã��  
..................................................................................... : ����� ­£�
.................... : ����� ¨�¬� ................. : �.� .............. : �.¦ ¨��©���
............................ : ������ µ����¥� ����� ..................... : ¯Ã���� ���
............................................................................... : ­������ ­��Ã���

Details of the Authorized Signatories                       البيانات الشــخصية للمفوضين بالتوقيع

 Employed                Unemployed
Name of Employer :.............................................................................
Employer’s Address: PO Box:..............PC:...........Location.................
Employee No:.................Date of Employment...................................
Present Position:..................................................................................

¯Ã�� ��Æ                 ¯Ã��  
..................................................................................... : ����� ­£�
.................... : ����� ¨�¬� ................. : �.� .............. : �.¦ ¨��©���
............................ : ������ µ����¥� ����� ..................... : ¯Ã���� ���
............................................................................... : ­������ ­��Ã���
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Details of the Authorized Signatories                       البيانات الشــخصية للمفوضين بالتوقيع

 Employed                Unemployed
Name of Employer :.............................................................................
Employer’s Address: PO Box:..............PC:...........Location.................
Employee No:.................Date of Employment...................................
Present Position:..................................................................................

¯Ã�� ��Æ                 ¯Ã��  
..................................................................................... : ����� ­£�
.................... : ����� ¨�¬� ................. : �.� .............. : �.¦ ¨��©���
............................ : ������ µ����¥� ����� ..................... : ¯Ã���� ���
............................................................................... : ­������ ­��Ã���

 �£����� ¼�¢ Ç����� ­���¤� ­���� ������� ��������� ­��¤ ¨È� É��� 
 �Ê�� ��������� Ë
  ����� ������¡ �¬�� ���� Â�¬�±�� ������� Â����¥��

.(www.bankmuscat.com) ¼�¢

 I confirm that the information given is true and complete. I 
have read and obtained a copy of Terms and Conditions. Also 
available on (www.bankmuscat.com).

�������� Ì������������� Ì�����

Name:................................................................................... :��¥� Name:..................................................................................... :��¥�

:������� ÄÁ���

Authorized Signatory Authorized Signatory

Specimen Signature :������� ÄÁ���Specimen Signature

Declaration �����

�������� Ì������������� Ì�����

Name:................................................................................... :��¥� Name:..................................................................................... :��¥�

:������� ÄÁ���

Authorized Signatory Authorized Signatory

Specimen Signature :������� ÄÁ���Specimen Signature

For Bank Use Only ��� ����� �������

¯�¬�� ­�®��
                                              ­������ ­������ ­��� Ç��� 

  ­��Ã��� ���Í¡ Ç��� 
                                                                   �¬��� ¨��©¢ ���Í¡ Ç��� 

                                 (��������� ����) ����� Î��� Ç��� 
­�����ª�� ­ª�Í��� �� ­��� 

Check List
 ID documents obtained                   
 Proof of Employment documents obtained
 Address proof documents obtained                                          
 Passport (for non Omani) obtained  
 Court legal ID
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a) All customers must complete an Account Opening Form, 
Specimen Signature Card and any other documents required by the 
Bank for the opening of a particular Account with the Bank.

b) For the avoidance of doubt, reference to “Customers” shall 
include all parties to a joint Account and all liabilities in respect of 
joint Accounts shall be joint and several.

c) Subject to completion of the necessary documentation as 
required by the Bank, the Bank shall open and allow a customer to 
operate sole, joint, trustee, corporate and/or other Account(s) held 
in the name of legal entities.

d) The Bank’s documents shall be considered to be conclusively 
binding on the Customer. Any errors on any statement or Bank 
documents shall be advised to the Bank by the/customer within 15 
days of receipt thereof.

e) The Bank reserves the right to refuse any deposit, to decline to 
open an Account and/or close an Account at any time. A deposit 
made to an Account is subject to clearing and the Bank reserves the 
right to route items for collection through its own correspondents.

f) The Customer shall advise the currency/currencies (approved by 
the Bank in which the Account is to be maintained and any deposits 
in currencies other than the designed currency/currencies of the 
Account shall be converted into the currency of the designated 
Account unless otherwise instructed.

g) The Bank reserves the right to combine, set-off, consolidate or 
transfer any sums from the Customer’s Account(s), without prior 
notice, in respect of any amount due to the Bank or towards any
actual or contingent.

h) The Bank will not be liable for any loss/damage or delay resulting 
from events outside of the Bank’s control. 

Terms & Conditions �
��
�	 �	����

 §��  �������  ÄÁ���  �������  ­����  �®�����  �¤  ¼�¢  �����  .� 
.Ñ�
� ���� ���� �©��� �£���� ¶�·� ��
©���

 
 ������  Ò��Ó�  ­��¤ ������  ���¹¥�  ���� Ô����  §�����  .� 
 ­¤������  ��������  	��  ����  �����Õ����  ¨�¬��  ²������

.����¥�� ����±��

 ���� ������ ¨����� ¸����� �� ���� §� ���� �©��� Â�ª� �.� 
 ¨��¤  ���  ����  �·Ö  ����  §�  ��  §����  ��  ²����  ��  ���©�

.�©��� �£���� ���� ��
©����� ���� ­���� ��� ���� ������

 ���¡ ¨����� ¼�¢ ������ ¨����� Ñ���� �©��� ��
©��� ¨�¬�  .Ä
 §� �¢ �©���� 
©����� Â���¡ ����� �� � ���� º¾ ¨�ÊÆ �� �©���

. �©��� �¢ ���� 
©��� �� �� ¨��� �� ���·�

 �Ê��� ���� ��� �� ­���� §� ×�� �� Ç���� �©��� Ø���� . ¸
 �©��� ¶
� ���� �� ��
�¡ §�� Ù�� §� �� ���� §� «���¡ Ç�
 ­������ ����±� «���¡ �� Ç���� �©��� Ø����� ����ª��� �Ê���

.­������� ²�©��� ��¢ ������� ­�
ª���

 ��� �� �
������) ������ /­����� ��� ¨����� ���� ¨� ��� .Ú
 ��������� ��¢�
�¡ §�� �£� Ñ����� Ø���� ¨� ��� ����� (�©���
 �¬�  ����  ������  ­����  �£�����  ����  Ô������  Ë
£�  � ���·

.��
� ­����� ������� ���© 

 Û��� §� ����� �� Ü��� ­��ª�� ��� �� Ñª�� �©��� Ø���� .�
 Û����  §È�  Ç����  ����  ���¹¡  ¨�
�  ¨�����  (������)  ����  ��

.Ý��Ó �� ���� Â����� §� ��
� ��� �� �� �©��� ­ª����

����¡
. �����¹ ������ ­���ª� 
�¤È� 

 ������  �
   ����  ­�������  Ç®�Í���  ����  ­ª�����  ­������  ���  
 ­�®�� ��� �� ­�·���� Ç®�Í��� Ë
  �� ������� ��©�� µ���¡� ��±��
 ������� §�¤���� �©��� ���� ¯�¬�� ­�®�� ­����� Ù�� .����¢ Ò�¢�

 .§����� ������
­������ ��£��� �� ­ª������ ¼�¢ «����� �� 

Declaration
 I confirm having met the customer(s) in person.
 I confirm verifying all documents required for opening of this 
account in original and copy obtained and verified as per Bank’s KYC
policy. Latest CBO caution list checked for current account.
 I have conform approval from respective Authority has been 
obtain.

 ................................................................. :������ ������� ����� 
................................................................................. :������ ���
............................................:(¯Ã���� ��¡) ��� �� ­������ Ù��
....................................................................................... : �������
........................................... : (¯Ã���� ��¡) ��� �� ­ª������ Ù��
....................................................................................... : �������

  Omniflow  Â��©��  ��  ��������  ��©��  
��  �������  �����  •
....................................................................................................

CIF Number: ......................................................................................... 
Account Number: ................................................................................
Checked by (Staff Name).....................................................................
Signature : ............................................................................................
Approved by  (Staff Name): ................................................................
Signature : ............................................................................................

• Reference no after scanning and uploading in Omniflow is 
...............................................................................................................
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i) The Bank must be informed in writing on the death, incapacity, 
dissolution,insolvency or bankruptcy of the Customer and the Bank 
shall not be held liable for any loss which may arise from any 
dealings on the Account prior to written notice having been 
received by the Bank. Upon receiving the required notice, the Bank 
shall suspend operation of the Account until such time as it is 
satisfied that a duly appointed successor or court appointed officer 
has been legally empowered to deal with the Account or that the 
heirs to the deceased of an Account have established their rights in 
accordance with the Laws of Oman and are entitled to receive the 
property of the deceased Account holder.

j) The Bank reserves its right to charge the Customer for any Bank 
charges incurred in the normal course of business or due to the 
Customer’s failure to maintain the minimum balances in the 
Account(s); and that any such charges may be deducted from the 
Customer’s Account(s). The Bank reserves the right to amend such 
charges from time to time as it considers reasonable.

K) If the Account does not witness any transactions for 12 consecu-
tive months or for any other duration deemed fit by the Bank, the 
Account shall be automatically classified as a “Dormant Account”. 
The Account holder shall be able to operate the account only after 
providing the Bank with a written request for the same.

l) Customers agree to indemnify the Bank and will not hold the Bank 
responsible in respect of any legal costs’, charges or expenses 
incurred or arising from the operation of any Account for or on 
behalf of a Customer and such charges shall be deducted from the 
Customer’s Account.

m) All the Accounts of the Customer shall be considered as one 
Account as far as the Bank is concerned. The Bank reserves the right 
to recover its dues through deduction from any such Account.

n) All the provisions set out in the Account Opening Application 
Form shall be complementary to the provisions of all other 
agreements between the Bank and the Customer and shall be read 
as such.

o) The Customer shalloperate the Account(s) in good faith and 
warrants that all particulars given to the Bank are true and accurate 
and immediately advise the Bank of any facts or circumstances 
which may render any earlier information provided by it inaccurate 
or incorrect to the Bank.

p) The Customer hereby undertakes that it will promptly (and in any 
case within 30 days of request) provide the Bank with all Customer 
due diligence information and documentation that the Bank may 
request from time to time to comply with its local or international 
legal requirements. The Customer hereby accepts and agrees that 
failure by it to promptly comply with the Bank’s request in this 
regard constitutes a breach of these Terms and Conditions and will 
entitle the Bank to close the Account(s) in accordance with its 
Account closing procedures from time to time.

q) The Bank will levy an Account service charge as per the service 
charge schedule subject to variation from time to time. The Bank 
shall deduct such charges from the Customer’s account.

r) The Customer shall indemnify the Bank for any loss or damage 
resulting from changing his/her address without proper notice to 
the Bank. This includes legal notification.

 Ñ���· à���� �¢ Ü��� ��·È� �� ¯�� /����· §È� Â��� ��Æ �©��� .Á 
 .Ñ����� �¢

 ­���� �� ­�� � ¨�
ª� �� ���� ­��� �� � ���· �©��� ���·¡ ��� .§
 §� �¢ ­���Õ�� §� �©���  ����� �� ¨�����  ³��¡ �� ���¢¡ ��
 ­ª���  ������  ¼�¢  ������  §�  �¢  È�©�  
�  �����  �®��·
 ����¬�� ���·á� �©��� Â���¡ ��� .����¬�� ���·á� �©��� Â���¥
 Ñ¢�©��� ��� ¼�¡ ������ �� ������� Ò�ª�â� �©��� Â�ª� Ô��¤
���
 �� ����� ���Õ�� �� «��±� ��� ������ ¯�· ����� �� Ñ�È�
 ¼�¢ �������  ������  ���  ¼�¢ ÑÊ�����  ­������  ­�¬����  ���
 �����ª�� �ª�� �£ª� ���Íâ� ������� ­Í�� Â��� ���� �� ������
 ���� �� 
������� 
����� ¼�¢ «����� �£� Ç�� Ñ��� ­�������

.������� ¨�����

 � 
�¬�� ­�¬©� Â��� §� ¨����� ����� �� Ñª�� �©��� Ø���� . ²
 
���  ¼�¢ ã�����  �¢ ¨�����  ����  ��  ��������  «��¢±�  µ��� ��
 ��· �� Ç���� �©��� Ø����� �������� ������� 
����� ¼��±�
 �� ­ª�� �©��� Ø���� ��¤ Ô¨����� ������ �� Â����� Ë
  �´�

. ���ª�� Ë��� ����� �·± Ù�� �� Â����� Ë
  ��
��
 

 ¼�¡ �� ­������ � ��£¹ º½ �
�� ������ §� ������ 
£�� �� �Á¡.«
 ­�®�� ��� ��®�ª�� ������ ¯©�� Ô­���©� �©��� � ��� ¶�·� �
�
 ��������  �����  ¸�����  ���  .(­��©��  ��Æ)  �
�����  ��������
 ��  ��·  ���¹¡  �©���  Â���¡  
©¢  �������  Ñ����  ¼�¢  ��������

.Ñ���� ������ Ñ� ¸����� Ñ�� ���� Ñ����
 

 ���� ­���Õ�� §� Ñ����� Â
¢� �©��� ���¢¡ ¼�¢ �®����� Ç���� .Â
 È�©� ���� �� � 
�¬� ��� ¯����� �� Â��� �� ­������ ¯���¬� ¼�¡
 ��· ��� ¨�� Ñ©¢ ­���©��� �� ¨����� ­����� ���� §� �����¢ �¢

.¨����� ���� �� Â����� Ë
  �´�
 

 � ����¢â�  �©���  ¶
�  ¨�����  ������  ­��¤  ��  �©���  ������  .¨
 §� �� � ���· ¨����� ¼�¢ Ñ��ª� ����ª� �©��� Ç�� Ô.
��� ����

.�£©� ����
 

 ­��¬� ������ ��� ��Ó ������� �� ������� Â�¬�±� ���� .³
 Ñ��  ��ª��  �©����  ¨�����  ���  ­������  ¼��±�  �������¥�  Â�¬�±
 ­��¤ ¨È� �ª�� ­©�� ­�©� �������� /������ ������ ¨����� Â����
 �����  ¼�¢  Â�ª�  ¨��  ­ª����  ­����  �©���  ­�
ª���  ��������
 �� ���� ¨�  �£�È¹ �� ����� Ò��Ã ��  �®��� §È�  �©���  ���·â�
.­���� �� ­ª��� ��Æ ������� �©��� �ª��� ­�
ª��� ���������

 �����  ¼�¢� �©���  ¼�¡  Â
ª�� Ñ��  ��Á  �����  ¨�����  
£���  .�
 ����  (�����  ��
ª�  ��  � ����  ¿»  ¨�ÊÆ  ��  ÔÒ�Ã  §�  Ù���)
 �£���� 
� ���� Ç®�Í��� �Ê��� � ���� ������� ­�Î��� ���������
 .­���
�� �� ­�����ª�� ��������� �� Ç������ �·± Ù�� �� �©���
 � ����  «�´��¥�  �¢  °¢�ª���  ¨�  ¼�¢  ��Á  �����  ¨�����  Ç����
 Â�¬�±�� ������ Ë
£� � ���· �¬�� .�
��� �
  �� �©��� ����
 �ª��  ��������  /  ������  µ�Æ¡  ��Á  �����  �©���  Ç���

.�·± Ù�� �� �£� ­������� �������� µ�Æ¡ ������¥
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s) In accordance with Article 70 of paragraph (c) of the Banking Law 
No.2000/114, and Royal Decree No. 1994/32 issuing “Tax and 
Charge Collection Rules”, as well as any other relevant decrees or 
ministerial decisions, and CBO Circular No. 943/BM on legal 
requirements of Bank Secrecy, the Customer hereby authorizes the 
Bank to disclose Account information to other banks or institutions 
as may be reasonably necessary for reasons inclusive but not 
limited to fraud prevention, credit rating, compliance with legal 
directives, statistical analysis, market research, Foreign Account Tax 
Compliance Act (FATCA), abd use of banker’s advisements market 
research, related to his banking business.

t) The Terms and Conditions for all Accounts shall be governed by 
and construed in accordance with the Laws of Oman.

u) The Customer agrees to receive Account related information and 
statements through email and contact details provided in the 
Account Opening Form.

v) It will be an obligation of the Customer to avoid negligence and 
take sufficient necessary precautions in all acts and matters relating 
to the operation and maintenance of the account with the Bank. The 
Bank reserves the right to close an account and/or withdraw 
cheque book facility if the conduct of Account is deemed the 
unsatisfactory. In such an eventuality, the balance available in the 
account net of bank charges, if any, will be remitted to the customer 
by way of a bankers cheque/demand draft mailed to his latest 
address available with the Bank.

w) The Bank shall have the right without any consent from or notice 
to the Customer to debit any of the Accounts with all fees, interest, 
commissions,taxes, charges, duties and other expenses paid or 
incurred by the Bank and the Customer.

x) Notwithstanding the other provisions of these Terms and 
Conditions and with express reference to Article 167 of the Omani 
Civil Transactions Law (promulgated by Royal Decree No. 29/2013), 
the Customer and the Bank may at its discretion modify or rescind 
these Terms and Conditions by written notice to the Customer.

y) The  Customer  confirms that every connected  person whose 
information (including personal data or tax information) they have 
provided to the Bank has been notified of and agrees to the 
processing, disclosure and transfer of their information as set out in 
these Terms and Conditions, the Customer shall advise each such 
connected person that they may have rights of access to, and 
correction of, their personal data or tax information.

z) Failure by of the Customer to supply its tax information or the tax 
information of a controlling or connected person and 
accompanying statements, waivers and consents, may result in the 
Bank making its own decision with respect to the Customer’s status, 
including whether to report such Customer to a tax authority and 
may require the Customer or any persons to withhold amounts as 
may be legally required by any tax authority and paying such 
amounts to any tax authority.

a) The Customer and each person connected to the Customer (with 
the capacity to exercise control in relation to any Account) acknowl-
edge that they are solely responsible for understanding and comply-
ing with their tax obligations (including but not limited to, tax 
payments or filling of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in 
which those obligations arise and relating to the opening and use of 
accounts(s) and/or services provided by the Bank. Certain countries 
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may have tax legislation with extraterritorial effect regardless of the 
Customer or any connected person’s place of domicile, residence, 
citizenship or incorporation. The Bank does not provide tax advice 
but advises the Customer to seek independent legal and/or tax 
advice. The Bank has no responsibility in respect of a Customer’s tax 
obligations in any jurisdiction which may arise including, without 
limitation, any that may relate specifically to the opening and use of 
the Account(s) and/or services provided by the Bank. cc) The 
Customer and the Bank hereby agree for the purposes of Article 170 
of the Omani Civil Transactions Law (promulgated by the Royal 
Decree No 29/2013) that the Bank may terminate Customer 
Accounts) held with the Bank and revoke the Terms & Conditions 
without the need of a court order if the Customer defaults in 
itsperformance of any of its obligations hereunder, including any 
failure to promptly provide the Bank with client due diligence or 
know your Customer information or documentation in accordance 
with the Bank’s reasonable requests. Further, the Customer hereby 
expressly agrees that it waives the requirement for notice from the 
Bank to terminate in accordance with this provision. It is the custom-
er’s sole responsibility to update the Bank with any change in his 
statues that may impact his FATCA obligation. With reference to the 
above, the customer fully indemnifies the Bank against any failure 
for non compliance with paragraph (X) above. The Bank reserves the 
right to stop/block any transactions made to or received from 
sanctioned individuals, entities and countries in line with internation-
al regulations.

b) The Bank reserves the right to close Accounts of Customers who 
appear on any sanction listing as and when its known by the Bank.

c) The Customer acknowledges that the Accounts opened at Bank 
Muscat according to their purpose and according to the approvals 
issued by the official authorities and any Accounts opened inthe 
future will not be used for money laundering operations. If proven, 
the Bank may take the necessary actions as stipulated in the 
Anti-Money Laundering Act and the Bank is not responsible for this. 
The customer undertakes to provide the Bank with the required 
documents to prove the source of income to prove to the Bank that 
the funds contained in the account are commensurate with the 
purpose for which the account was opened.

ii) The Bank may, at its sole discretion reject any transfer/remittance 
(outward/inward) request if 
(1) There are insufficient balances in the Account 
(2) Does not meet Bank’s internal compliance requirements/policies
(3)Any rules/procedures/regulations related to international 
sanction laws or regulations.
(4) Any issues/obligations/polices/delays related to correspondent 
banking requirements.
(5) Authorised signatory mis-match. 
(6) Contains incorrect,incomplete, ambiguous or proscribed informa-
tion. Bank shall incur no liability whatsoever for any damages or loss 
to the customer or to any third party in this connection including but 
not limited to reversal of a remittance with a different exchange rate.

d) The Bank reserves its right to put a block or close Accounts or put 
foreign currency remittance restrictions (inward & outward), if the 
transactions in the Accounts are not commensurate with the 
Customers profile/does not meet international sanction or local 
guidelines/Customers inability to provide sufficient underlying  
documentation/no  Account  activity/Customer  not responding not 
cooperating to Bank queries/Bank’s internal policies. The Bank also 
reserves its right to block/close accounts if customer’s KYC 
documents are not valid/updated. Bank shall incur no liability 
whatsoever for any loss to the customer or any third party in this 
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connection
a) The Customer shall be provided with a cheque book on the 
opening of a Current Account, subject to the Customer’s request 
and meeting all the Terms and Conditions with regards issuance of 
cheque book. In the event of loss, destruction or theft, the Customer 
is to notify the Bank immediately.

b) The Bank reserves the right to refuse, suspend or withdraw the 
issuance of a cheque book from the Customer.

c) Any Bank instrument, cheque book or electronic card issued in the 
name of the Customer or other Bank documents provided to the 
Customer shall remain the property of the Bank.

d) The Bank will only honour cheques against available unencum-
bered funds in the Current Account except where there is in placepri-
or agreement for an overdraft.

e) Overdrafts shall not be permitted to the Customer in its Current 
Account except by prior written agreement with the Bank. Any 
unauthorized overdraft does not constitute an agreement for a 
further overdraft.

f) Stop payment instructions on a cheque shall be valid only if in 
writing. The Bank shall not be responsible or liable in respect of 
failure to implement such stop payment instruction unless 
received in writing in accordance with the Laws of Oman.

g) The Bank shall debit a service charge to the Customer’s Current 
Account for every cheque returned unpaid for financial reasons or 
otherwise to be recovered in accordance with regulations of 
Central Bank of Oman.

h) No interest shall be paid on the Current Accounts.

i) The Bank will levy Current Account Service Charge as per Service 
Charge Schedule subject to variation from time to time and the 
Bank shall deduct such charges every month from the Customer’s 
Current Account.

j) I/We hereby authorize the Bank to allow a temporary overdraft/-
excess over limit to honour the cheque(s) issued by me/us in its 
absolute discretion. The Bank shall have a right of set-off over all 
my/our accounts for adjustment of the overdraft/excess over limit 
so allowed on receipt of salary/other funds in the Account(s) 
without recourse to me/us. I/We also hereby authorize the Bank to 
recover interest/other charges at such rate/rates as the Bank shall 
from time to time decide from this Account or any other account 
belonging to me/us maintained with the Bank.
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a) The Customer shall be provided with a cheque book on the 
opening of a Current Account, subject to the Customer’s request 
and meeting all the Terms and Conditions with regards to 
issuance of cheque book. In the event of loss, destruction or theft, 
the Customer is to notify the Bank immediately.

b) The Bank reserves the right to refuse, suspend or withdraw the 
issuance of a cheque book from the Customer.

c) Any Bank instrument, cheque book or electronic card issued in 
the name of the Customer or other Bank documents provided to 
the Customer shall remain the property of the Bank.

d) The Bank will only honour cheques against available unencum-
bered funds in the Current Account except where there is in place 
prior agreement for an overdraft.

e) Overdrafts shall not be permitted to the Customer in its Current 
Account except by prior written agreement with the Bank. Any 
unauthorized overdraft does not constitute an agreement for a 
further overdraft.

f) Stop payment instructions on a cheque shall be valid only if in 
writing. The Bank shall not be responsible or liable in respect of 
failure to implement such stop payment instruction unless 
received in writing in accordance with the Laws of Oman.

g) The Bank shall debit a service charge to the Customer’s Current 
Account for every cheque returned unpaid for financial reasons or 
otherwise to be recovered in accordance with regulations of 
Central Bank of Oman.

h) No interest shall be paid on the Current Accounts.

i) The Bank will levy Current Account Service Charge as per Service 
Charge Schedule subject to variation from time to time and the 
Bank shall deduct such charges every month from the Customer’s 
Current Account.

j) I/We hereby authorize the Bank to allow a temporary overdraft/-
excess over limit to honour the cheque(s) issued by me/us in its 
absolute discretion. The Bank shall have a right of set-off over all 
my/our accounts for adjustment of the overdraft/excess over limit 
so allowed on receipt of salary/other funds in the account(s) 
without recourse to me/us. I/We also hereby authorize the Bank 
to recover interest/other charges at such rate/rates as the Bank 
shall from time to time decide from this accounts or any other 
account belonging to me/us maintained with the Bank.

Current Account ��
��� �
����

a) An amount of RO 5 may be accepted by the Bank as an initial 
deposit for opening a Savings Account. The same sum shall be 
retained in the Savings Account until the date of closure of the 
Savings Account.

b)The Bank may raise the minimum amount referred to in Clause  
(a) above and reserves its right to close any Savings Account if the 
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balance remains below the minimum amount for more than 3 
months.

c) The Customer may receive an identity card at the time of the 
first deposit. The identity card will remain the property of the Bank 
and has to be surrendered when the Savings Account shows a nil 
balance. The loss, destruction or theft of the card shall be notified 
to the Bank by the Customer immediately in writing. The Custom-
er shall indemnify and hold the Bank indemnified for any loss 
occasioned by misuse of the identity card by a third party.

d) Deposits or withdrawals are permitted subject to availability of 
unencumbered funds in the Savings Account. The Bank reserves 
the right to return instruments presented to it for collection and to 
charge the Customer for items which are returned unpaid.

e) The customer must be present in person to make any withdraw-
al and produce identification to satisfy the Bank as to his/her 
identity.

f) Interest will be made on a monthly minimum balance as 
published in the Bank’s Service Charge Schedule.

g) The Bank shall be entitled to amend the interest rates of depos-
its from time to time without prior notice to the Customer except 
by displaying the same on its premises from time to time.

h) No cheque book will be issued on a Savings Account.

i) The Bank will levy Savings Account Service Charge as per Service 
charge Schedule subject to variation from time to time and the 
Bank shall deduct such charges every month from the Customer’s 
Savings Account.

a) Minimum amounts for which the Bank will accept fixed term 
deposits are listed in the Bank’s service charge schedule.

b) The amount, period and interest rate are agreed upon, on the 
date of setting the Fixed Deposit. Customer shall be issued a 
receipt confirming the same.

c) The effective date of the Fixed Deposit shall be the date on 
which the Bank receives the funds in the Fixed Deposit Accounts.

d) Fixed Deposits in any currency shall be renewable or repayable 
on receipt of instructions. In the absence of instructions to the 
contrary the Fixed Deposit will be renewed for a similar term at 
the prevailing interest rate.

e) Interest will be paid based on Customer preference or upon 
maturity of the Fixed Deposit.

f) Repayments of Fixed Deposit Accounts are permissible only on 
the date of maturity. Any withdrawal before the date of maturity 
will be subject to a penalty and/or any charges as the Bank may 
deem appropriate.

i. If the Customer withdraws the Fixed Deposit at any time before 
the expiry of the agreed tenure, the Customer will only earn 
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The issuance and use of Bank Muscat Card Facilities shall be 
governed by and subject to the following:

Definition
a) “Bank” means Bank Muscat and its successors and assignees.
“Card” means the card facility issued to a Cardholder by the Bank.
”Card Account” means the account maintained by the Bank for 
debiting all Card Transactions made by the Cardholder together 
with fees and other Card Charges
“Cardholder” means the customer in whose name the Card is 
issued by then Bank.
“Card Charges” means any charges payable by a Cardholder to 
the Bank in respect of a Card as notified by the Bank from time to 
time including, without limitation, the amount incurred by the 
Cardholder on all Card Transactions,service charges, subscription, 
renewal fees and replacement fees.
“Card Services” means the division of the Head Office of the Bank 
having overall responsibility for the administration of Card related 
services
“Card Transaction” means the transaction by which purchase of 
any goods, cash advance and or services is availed by the 
Cardholder, using the Card.
“Chargeback” means the reversal of a Card Transaction which is 
disputed by the Cardholder,
“PIN” means the Personal Identification Number issued to the 
Cardholder for use in conjunction with the Card as and when 
required. Whether or not specifically mentioned elsewhere in the 
text of this Agreement, the definitions included in this clause will 
be as binding on the Cardholder as the Clauses below.

b) Receipt and Use of the Card
i. The card must be signed by the Cardholder immediately on 
receipt. It may only be used by the Cardholder within the validity 
period embossed on the card, The Card may be used to obtain the 
facilities and benefits from time to time made available by the 
Bank in respect of the Card, subject to the Terms and Conditions 
as contained herein and as may be varied from time to time by 
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interest for the tenure for which the Fixed Deposit was actually 
maintained at the normal current market rate.
ii. 1% from the accrued interest amount will be deducted.
g) Partial withdrawals from a Fixed Deposit Account is not permit-
ted.

h) Interest on a Fixed Deposit will accrue daily and will be calculat-
ed at the Prevailing Rate which is fixed for the agreed term of the 
Deposit.

i) Fluctuations in the market rates of interest for deposits will not 
affect the rates determined and applied on the Fixed Deposit 
throughout the term of the deposit.

j) Payments from/to Fixed Deposit Account cannot be done.

k) The deposit amount in a Fixed Deposit Account cannot be 
increased or decreased during the agreed term, although 
multiple Fixed Deposit Accounts can be opened.

l) The Bank reserves its right to amend or alter these Terms and 
Conditions without prior notice to its customers and such terms 
and conditions shall be binding upon the Customer.

ATM/Debit Card ����� ��
�� /���� ������
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the Bank in accordance with Clause 13 thereof.

ii. The Cardholder agrees that if the Card is sent by registered mail 
or by courier service at the Cardholder’s request, it will be deemed 
to have been received by the Cardholder in good order and the 
Bank will not incur any liability to the Cardholder or be responsible 
for any loss or damage whatsoever suffered by the Cardholder, 
however caused, if the Card is not in fact so received or otherwise 
in connection with the dispatch or delivery of the Card by 
registered mail, or by courier service.

The Card Account
c) The Bank will debit the Card Account with the amounts incurred 
on the Card
i. Transactions and all Card Charges and any other liabilities of the 
Cardholder and any loss incurred by the Bank arising from the 
useof the Card. The Principal Cardholder will be liable to pay the 
Bank all amounts so debited whether or not a sale or Cash 
Advance voucher is signed by the Cardholder. The statements of 
account shall be conclusive evidence of indebtedness. The 
Cardholder should preserve the sale or Cash Advance voucher 
intact till the statement of account is reconciled.

ii. The Bank may set off the liability of the Cardholder under this 
Agreement against any other account of the Cardholder with the 
Bank.

iii. The amount of any Card Transaction in a currency other than 
Omani Rials will be converted at a rate of exchange determined 
by the Bank for the date when the Card Transaction is to be 
debited to the Card Account.

iv. In the first month of the issuance of the card and on renewal 
the Bank, at its discretion, shall charge and debit the cardholder’s 
account for the annual fees which will not be refundable.

v. All amounts due to the Bank are due to be paid in full immedi-
ately should the Cardholder declare bankruptcy or in the event of 
his/her death, in accordance with the Terms & Conditions applica-
ble by the law and at the Bank’s absolute discretion.

d) Ownership of the Card
The Card remains the property of the Bank at all times. On 
request, all or any Cards issued for use on the Card Account must 
be returned to the Bank immediately .

e) Termination
i. The Cardholder may terminate this agreement by written notice 
to the Bank but such termination shall only be effective on the 
return to and receipt by the Bank of all Cards issued for use on the 
Card Account, and upon payment of all liabilities of the Cardhold-
er in full.

ii. The Bank may terminate this Agreement at any time by cance-
ling or refusing to renew the Card with or without prior notice and 
with or without cause.

f) Safeguarding the Card and PIN
i. The Cardholder will not permit any other person to use the Card 
and will at all times safeguard the Card and keep it under his/her 
personal control.
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ii. The Cardholder will prevent disclosure of the PIN to any other 
person.

iii. The Cardholder will not disclose the Card number to any third 
party except for the purpose of a Card Payment or Cash Advance or 
when reporting the actual loss or theft of the Card.

g) Loss of the Card
1. Upon discovery of the loss or theft of the Card, the Bank’s Call 
Centre must be notified immediately by telephone, fax or telex 
message and promptly confirm in writing forthwith under the hand 
of the Cardholder or his attorney, supported by a police report 
evidencing a complaint lodged for the loss of the Card. The 
Cardholder shall be liable for all amounts debited to the Card 
Account as a result of the unauthorised use of a Card until confirma-
tion of its loss or theft has been received in writing by the Bank or a 
member bank displaying the Card logo. The Cardholder is expected 
to have acted in good faith and with all reasonable care and 
diligence in safeguarding the Card and in promptly reporting its 
loss or theft to the Bank or a member Bank displaying the Card 
logo. In the event the Cardholder recovers the lost or stolen Card/s, 
the Cardholder shall return the recovered Card/s to the Bank imme-
diately.

2. The Cardholder will give the Bank all the information in the 
Cardholder’s possession as to the circumstances of the loss, theft or 
misuse of the Card and take all steps deemed necessary by the 
Bank to assist the recovery of a missing Card.

3. The Bank will be under no obligation to issue a replacement Card 
to the Cardholder following its loss or theft. Any replacement Card 
will be subject to a handling fee, and shall be issued where the 
Bank so determines, on the same Terms and Conditions as the 
original Card.

h) Refunds and Chargeback
i. The Cardholder shall notify the Bank’s Card Services of any alleged 
error therein within 20 days from the Transaction Date. After such 
period, transactions (except for any alleged error so notified) shall 
be conclusively considered as correct between the Bank and the 
Cardholder.

ii. The Card Account will be credited with a refund in respect of a 
Card Transaction only if the Bank receives a refund voucher or other 
refund verification acceptable to it. Subject to any rights vested in 
the Cardholder by law, no claim by a Cardholder against a third 
party may be the subject of a defense or counter claim against the 
Bank.

ii.i The Bank shall not be liable in any way if the Card is not 
honoured by a third party.

ii.ii The Bank shall not be responsible for goods or services 
purchased by a Cardholder using a Card.

iii. The Card Account will not be credited in respect of the Charge-
back amount until the transaction under dispute is resolved after 
examination of the appropriate evidence. If the dispute is not 
resolved in the Cardholder’s favour, then the Cardholder will be 
responsible for the entire disputed amount and associated charges 
incurred during processing of the dispute.

i) Variation of the Agreement
i. The Bank may vary the terms of this Agreement at any time, 
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subject to the requirements of law and notification of any such 
variation shall be given to the Cardholder.  

ii. The Bank will deem that the Cardholder has accepted the chang-
es if the Cardholder continues to keep or use the Card thereafter. In 
case the Cardholder does not accept such changes, the Cardholder 
may terminate this Agreement.

iii. Each of these Terms and Conditions shall be severable and 
distinct from one another and if at any time any one or more of 
such Terms and Conditions is  or  becomes  invalid,  illegal  or  unen-
forceable,  the  validity,  legality  or enforceability of the remaining 
provisions shall not in anyway be affected thereby.

j) Legal Action
If, for any reason, the Cardholder fails to comply with the Terms and 
Conditions of this Agreement, the Bank may commence legal 
action against the Cardholder where the Cardholder shall be 
responsible for any charges and fees leading to and arising from 
the legal action including legal costs incurred by the Bank.

k) Disclosure of Information
The Cardholder authorizes the Bank to disclose information to 
such persons concerning the Cardholder or Card Account as the 
Bank deems appropriate, necessary or desirable in connection 
with the provision of the services and the enforcement of any 
rights and/or the performance of any obligation arising in respect 
of the Card Account.

l) General
The Bank shall not be liable if it is unable to perform its obligations 
under this Agreement due (directly or indirectly) to the failure of 
any machine, data processing system or transaction link or 
anything outside the control of the Bank, its agents or sub-contrac-
tors. The Bank’s inability to perform its obligation in such circum-
stances shall not be used as a defense against the continuing 
liability for all Card Transactions that have taken place. Card Transac-
tion vouchers (or sales vouchers) signed by the Cardholder will not 
be provided by the Bank. Only in case of a dispute, a photocopy or 
microfiche copy will be made available as documentary proof of 
debt, provided the Cardholder makes a request in writing within 20 
days from the relevant Transaction Date.

m) Governing Law
The Terms and Conditions of this Agreement shall be construed in 
accordance with and governed by the Laws of the Sultanate of 
Oman.

n) The Customers shall accept all transactions effected by means of 
the ATM/Debit card notwithstanding the fact that such transac-
tions may have exceeded the authorized limits and where an 
ATM/Debit card has been issued in the name of more than one 
customer, the customers agree to be jointly and severally responsi-
ble for the use of the ATM/Debit card.

o) The ATM/Debit card is to be used with a PIN which is not to be 
disclosed by the customer to anyone under any circumstances.

p) The ATM/Debit card and PIN are issued to the Customer at the  
Customer’s risk and responsibility and the Bank shall bear no 
responsibility for any loss or damage from the issue of the 
ATM/Debit card and/or PIN. The Customer is, however, well 
advised to keep the ATM Card and the PIN secure and separately
at all times and where possible destroy the PIN once the PIN 
number has been memorized.

q) The Customer shall indemnify and hold the Bank indemnified 
against any loss or damage occasioned by unauthorized use of the 
ATM/Debit card due to the Customer’s negligence.
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r) The Customer must not overdraw his/her Account with the Bank 
through useof the ATM/Debit card or draw in excess of any agreed 
overdraft limit that he/she may have agreed with the Bank. In the 
event that an unauthorized overdraft is created, the Customer is 
obliged to bring the Account within its limit immediately.

s) In the event that the Bank dispenses cash in excess of the 
amount requested, the customer undertakes to inform the Bank 
immediately of such error and the Bank is hereby authorized to 
debit the Customer Account with the appropriate amount.

t) The Bank has the right to debit the Customer’s Account with any 
charges or expenses in connection with the use or replacement of 
such a card.

u) The Bank reserves the right to amend the Terms and Conditions 
relating to the ATM/Debit card service without prior notice to the 
Customer.

v) The Bank will not be responsible for the malfunctioning of any 
ATM/Debit card due to any mechanical defect or any other reason 
beyond its control.

w) The Bank is not responsible where ancillary services such as 
payment of utility bills cannot be effected either by reason of 
insufficiency of funds in the Account or by reason of mechanical 
failure or other reasons not in the control of the Bank.

x) Cash withdrawals outside the jurisdiction of the Sultanate of 
Oman/Local switch will attract a cash withdrawal fee as 
determined by the Bank from time to time.

y) The Bank will debit the customer’s ATM/Debit card account at 
point of sale terminals.

The Call Centre Service is made available by the Bank to the 
Customer on the following Terms and Conditions:

a) The Bank will accept the Customer’s telephone instructions 
only if the correct Customer Identification Number and the TPIN is 
used.

b) The Call Centre Service is available to any existing accounts of 
the Customer and those that he/she may open in the future. 
Accounts in the names of minors are operated solely by theparent 
or legal guardian and the TPIN is not to be revealed to the minor.

c) TPIN and Customer Identification Number is to remain confiden-
tial at all times. If the TPIN is lost or comes to the knowledge of the 
third party, the Customer is required to inform the Bank immedi-
ately to block its usage and request for the issuance of a new 
TPIN.

d) The Bank is irrevocably authorized by the Customer to accept 
and act upon instructions given by the Customer to debit or credit 
the Customer’s Current Account or carry out any service request-
ed without further authority from the Customer. The Customer 
hereby agrees to indemnify the Bank and to hold the Bank indem-
nified against any compliance by the Bank with the customer’s 
instructions which appear to the Bank as having been given by 
the Customer. 

e) The Customer undertakes to have sufficient funds in his/her 
Account for effecting transactions on the telephone. If the Bank 
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allows a transaction which creates unauthorized overdraft, the 
Customer shall repay such an amount immediately. Interest will 
be charged, for the overdrawn period.

f) The Bank shall have the right of set-off without notice to the 
Customer.

g) The Customer undertakes to indemnify the Bank and hold the 
Bank indemnified from any loss or damage occasioned by one of 
the following:

i. Unauthorized use of the TPIN
ii. Instructions not effected by the Bank are due to reasonable 
evidence that these instructions are not genuine or otherwise. 
Such instructions are improper, unclear, vague or raise suspicion 
with regard to their authenticity.
iii. Withdrawal or suspension of the facility without notice to the 
Customer.
iv. Non-compliance  with  instructions  where  insufficiency  of  
funds  in  the Customer’s Current Account
v. Any mechanical or technical defect or failure or interruption in 
the provision of Call Centre Services caused by any reason whatso-
ever.
vi. Any negligence or mistake on the part of the Customer
vii. Any breach or non-compliance by the Customer of any of 
these Terms and Conditions.
viii. Any fraud or dishonest conduct by the Customer or any of 
his/her agents or employees.

h) The Bank reserves its right to record any conversations with any 
Customer and such records of instructions given and transactions 
concluded shall be conclusive proof and binding for all purposes 
and may be used as evidence in any proceedings before any court 
of law, or as the Bank may deem fit.

i) All instructions must be received during business hours and will 
be effected within one business day of receipt. The Bank is 
entitled to request the Customer to confirm any of its instructions 
in writing. Any instruction received by the Bank may only be 
cancelled if the Bank receives notification of such cancellation 
before the instruction is affected.

j) All fixed outputs of statements are duplicate statements of 
account and whilst the Bank shall take all reasonable steps to 
ensure their accuracy, the Bank shall not be liable for any loss or 
damage occasioned by any error or inaccuracy in such statement. 
The Customer shall not hold the Bank liable for any information 
which turns out to be incorrect or inaccurate.

k) Charges for the Call Centre Service will be at the discretion of 
the Bank and may be varied from time to time without prior notice 
to the Customer.

l) The Customer hereby agrees to give seven (7) days notice in 
writing in order to terminate the Call Centre Service made availa-
ble to the Customer.

m) The Bank may terminate the Call Centre Service granted to the 
Customer without prior notice in the event of but not limited to, by 
reason of death, insolvency, bankruptcy, breach or non-compli-
ance with these Terms and Conditions (or any agreement) with 
the Bank or any other cause arising out of operation of law or any 
reason where the Bank considers it reasonable to do so.
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The Internet Banking Service is made available to the Customer by 
the Bank on the following terms and conditions. These Terms and 
Conditions, together with the General Banking Terms & Condi-
tions apply to the use of this service.
The Customer is required to read these terms and conditions 
carefully before deciding on whether he/she would like to avail 
this service. Upon the commencement of availing of this service 
by the Customer, the Customer will be deemed to have accepted 
these Terms and Conditions.

1. The Service
a. The Bank may offer the Internet Banking Online Service to select-
ed Customers at its own discretion. Interest in the same may be 
registered online through the Bank’s website. Such registration or 
acknowledgement by the Bank does not constitute an acceptance 
by the Bank of the Customer’s application for the Online Banking 
Service.

b. The Bank shall provide such services at its own discretion includ-
ing but not restricted to:
i. Account Opening
ii. Enquiry about balance in Accounts
iii. Requesting statements of Account, issue of cheque books or 
drafts
iv. Details of transactions in any linked Accounts
v. Payment of utility bills
vi.Transfer of funds within linked Accounts Any changes to the 
services provided will be advised to the Customer by the Bank.

c. The Bank will only accept the Customer’s instructions if the 
correct security identifiers have been used by the Customer and 
the security procedures of the service complied with.

d. Where joint or corporate accounts are being used, each User 
would be given separate PIN and Password. The Bank may set up 
limits for each user, either jointly or individually in respect of 
financial transactions. The customer expressly agrees with this 
agreement.

e. A minimum balance is to be maintained in all Accounts as 
stipulated by the Bank from time to time, a penalty will be 
charged if the balance falls below the minimum set amount. The 
Bank reserves the right to withdraw the Online Banking Service 
facility without prior notice to the Customer if the Account does 
not maintain the minimum required balance. Use of the service 
does not confer upon the Customer any right to overdraw his/her 
account by way of prior written agreement with the Bank.

f. The Bank reserves the right to levy service charges for any servic-
es provided which will be published on the Bank’s website as well 
as any changes or alterations in charges.

g. The Bank shall be irrevocably authorized by the Customer to 
accept and act upon instructions given by the Customer where 
the Security Identifiers appear to have been validly used including 
the debit and credit of the Customer’s Account with all such 
transaction instructions or carry out any service requested without 
further authority from the customer. The Customer hereby agrees 
to indemnify the Bank and hold the Bank indemnified against 
compliance by it with any instructions from the customer which 
appear to the Bank to have been given by the Customer.

Internet Banking Online Service  �������  ���  ��������  �
�����
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a. Security Identifiers are to be kept confidential at all times.

b. The Customer must exit the service when leaving his/her 
computer unattended.

c. If the Customer becomes aware that his/her Security Identifiers 
appear to be known to a third party, the Customer must inform 
the Bank immediately. Until such notice is received, the Bank is not 
liable for loss from any unauthorized transactions or otherwise by 
use of the Customer’s account through the proper Security Identifi-
ers.

d. Upon such notification, the Customer shall not be liable for any 
loss except where this is due to the customer’s negligence, fraud 
or breach of any part of this section of Terms and Conditions.

e. Electronic mail is not a secure means of communication and the 
Bank shall not act on any instructions sent by e-mail unless the 
Customer has signed an indemnity for that.

f. The Customer should be aware that the internet is not a 
completely reliable means of communication and should the 
customer choose to communicate through such means he/she 
does it at his/her own risk.
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h. The display or printed output produced by a user at the time of 
using the Online Banking Service is a record of the operation of 
internet access and shall not be construed as the Bank’s record of 
transaction. The Bank’s own record of transactions maintained 
through computer systems or otherwise shall be accepted as 
conclusive and binding unless any discrepancy is pointed out to 
the Bank within 7 days of receipt of such statement by a Customer.

i. If the Customer instructs the Bank through this service, such 
instruction may only be cancelled if the Bank receives notification 
of such cancellation before the instruction is acted upon.

j. Records maintained by the Bank of any instruction given by the 
Customer under this service shall be conclusive evidence of the 
Customer’s instruction and the time it was given except in the 
case of manifest error.

k. The user is responsible for the accuracy of all information 
supplied to the Bank through the use of this service and any other 
means such as electronic mail or written communication and the 
Bank shall not be liable for any consequences by reason of errone-
ous information provided by the User. Where the User discovers 
an error or mistake, he/she is to inform the Bank immediately.

l. The Bank shall have the right of set-off and lien in respect to any 
of the Customer’s linked Accounts, either joint or single with 
regard to any outstanding dues arising out of the service.
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The User agrees that the Bank may use his personal details on the 
computer in connection with other services as well as statistical 
analysis and credit scoring. The User also permits the Bank to 
disclose to other institutions, in strict confidence, such personal 
information as may be reasonably necessary for reasons inclusive 
of but not limited to fraud prevention purposes, credit rating by 
recognized credit scoring agencies, compliance with legal 
directives or for participation in any telecommunication or 
electronic clearing network.

Personal Information �������  �
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a. The Bank shall not be liable to the Customer for any negligence, 
breach of contract, misrepresentation or otherwise for any loss 
however caused; including any loss direct, indirect, incidental, 
consequential and irrespective of whether any claim is based on 
the loss of revenue, investment, production, goodwill, profit, 
interruption of business to the Customer by reason of but not 
limited to, any of the following:

i. The Customer’s use of the service or any materials or software 
provided or downloaded from the website.

ii. Failure on the part of the Customer to use the service at any 
time and any error in the provision of any part of it.

iii. Any claim brought by a third party against the Bank or its 
Customers by reason of improper use of the service by the User.

iv. Any delay of any transmission or receipt of any instructions or 
notification sent through the service.

v. The Customer’s use of email or other non-secure electronic 
instructions to provide instructions to the Bank.

vi. Any inaccurate information or opinions displayed through the 
service or the customer’s reliance thereon.

b. The Bank will not be able to act on a Customer’s instructions 
submitted through the service if the Bank suspects or reasonably 
considers:

i. The Customer’s instructions may not be accurate or authentic.

ii. The Bank may be in breach or contravention of any laws, regula-
tions or other such duty by acting on such instructions.

iii. The Bank cannot comply with the Terms and Conditions by 
reasons beyond the Bank’s control (including any systems or 
equivalent failure, industrial disputes or force majeure).

Liability ���	�����
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No proprietary rights or ownership rights rest with the Customer 
by reason of use of any of the software provided for use of the 
service.

The Bank has the absolute discretion to change any of these 
Terms and Conditions at any time and shall endeavor to give prior 
notice of 15 days for any such changes.

Proprietary Rights �������  ����

Changes to Terms and Conditions �
��
� 	 �	���� �� ��������

a. The Customer may request termination of the service by giving 
written notice of 15 days to the Bank and shall be responsible for 
all transactions until the time of cancellation of the service.

b. The Bank may withdraw the service at any time provided that 
the Customer is given reasonable notice.

c. The Bank may suspend or terminate the service without prior 
notice to the Customer if the customer has breached any Terms 
and Conditions or in the event of the Customer’s death, insolven-
cy or lack of legal capacity.

a. Notices under these Terms and Conditions may be given to the 
Bank and the Customer in writing by delivering them by hand or 
post to the last known address given by the customer or in the 
case of the Bank, to the address mentioned in the heading above,

b. In addition, the Bank may publish notices of a general nature 
which are applicable to all Customers of the service, on its 
website. Such notices shall have the same effect as a notice 
served individually to each Customer.

c. These Terms and Conditions shall be governed by and 
construed in accordance with the Laws of the Sultanate of Oman. 
The mere fact that the Online Banking Service can be accessed 
through the internet by a Customer in any other country other 
than the Sultanate of Oman does not imply that the laws of the 
said country govern these Terms and Conditions and/or opera-
tions relating to any of the accounts of the Customer under this 
service.

Termination ������ �
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a. The Mobile Banking Facility will be available to all Accounts of 
the Customer, present or in the future or where it is made availa-
ble linked to an Account in two or more names with the Bank, it is 
acknowledged that regardless of the fact that it is a joint or single 
account, the service will be provided to one Customer acting 
alone.

b. The Customer acknowledges that where the original communi-
cation was unsuccessful due to whatsoever reason, the Bank is 
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not liable to retransmit on any date till the next due date as per 
contracted frequency.

c. In the event of loss or theft of the Customer’s equipment, or 
change or disconnection of the Customer’s mobile telephone 
number, the Customer undertakes to notify the Bank immediate-
ly and indemnifies the Bank for any loss or damage on account of 
the Customer’s delay or failure to give such notification.

d. The Customer undertakes to indemnify and hold the Bank 
indemnified from and against any loss or damage occasioned by 
any of the following:

i. Any mechanical or technical defect or failure or interruption in 
the provision of Mobile Banking Services caused by any reason 
whatsoever.

ii. Withdrawal or suspension of the Mobile Banking Facility 
without notice to the Customer.

iii.  Any negligence or mistake on the part of the Customer.

iv. Any breach or non-compliance by the Customer of any of 
these Terms and Conditions.

v. Any fraud or dishonest conduct by the Customer or any of 
his/her agents or employees.

e. The Customer further undertakes to indemnify and hold the 
Bank indemnified. against all actions, claims, demands, proceed-
ings, losses, damages, costs, charges and expenses whatsoever 
which the Bank may at any time incur, suffer or sustain or be put 
to as a consequence of or by reason arising out of the Bank 
providing the Mobile Banking Facility to the Customer or from 
refusal or failure of the Bank in good faith to take any action on 
the Customer’s instructions.

All fixed outputs of statements are duplicate statements of 
account and f. whilst the Bank shall take all reasonable steps to 
ensure their accuracy, the Bank shall not be liable for any loss or 
damage occasioned by any error or inaccuracy in such 
statement. The Customer shall not hold the Bank liable for any 
information which turns out to be incorrect or inaccurate.

g. Charges for the Mobile Banking Facility will be at the discre-
tion of the Bank and may be varied from time to time without 
prior notice to the Customer.

h. The Customer hereby agrees to give seven days notice in 
writing to the Bank for termination of the Mobile Banking Facility 
made available to the Customer without prior notice in the 
event of but not limited to, by reason of death, insolvency, 
bankruptcy, breach or non-compliance with Terms and Condi-
tions (or any agreement) with the Bank or any other cause 
arising from operation of law or any reason where the Bank 
considers it reasonable to do so.

In case of any difference between the Arabic and English 
versions, the Arabic version will prevail.As per Article (4) of the 
Law of Bank Deposits Insurance Scheme 9/95, Bank Muscat is a 
member of the Bank Deposits Insurance Scheme and shall be 
subject to the provisions of this Law.
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